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Conep:xkanue

Bsenenue

Pesynbratel 06001eHus nadopmannu, pa3MenieHHoN Ha 0UIIMAIbHBIX caiiTax 00pa30oBaTEeNbHBIX YUPEKACHUH U MHGOPMAIIMOHHBIX
CTEHJaX B MIOMEIIEHHIX YUpEKICHHI 00pa3oBaHus

3HaveHHs 10 KaXJ0MY TIOKa3aTeNi0, XapaKTepu3yueMy o0Ine KpUTEpHH OLCHKH Ka4eCTBa YCIOBHH OKa3aHUs YCIYT yUPEXKICHUIMH
oOpa3oBaHus (B 6ayuiax)

OcHOBHbIE HEJOCTAaTKHU B pab0oTe 00pa30BaTEeNIbHBIX YUPEKACHUH, BHIIBICHHBIE B X0/1€ cOOpa 1 000011eHNs HHPOPMALIUU O KauecTBe
YCJIOBUM OKa3aHHUs YCIyT

BLIBOI[BI 110 pe3yJjibTaTaM BBIITOJIHCHHUA pa60T o C60py u O606H.[CHI/IIO I/IH(I)OpMaI_II/II/I 0O Ka4CCTBC YCJIOBI/Iﬁ OKa3zaHud yCJIyT
06p2130BaTCJ'IBHI)IMI/I YUPCIKACHUAMUA U MTPEATIOKCHUA 110 COBEPIICHCTBOBAHNIO UX ACATCIbHOCTH

[Ipunoxenue



Beenenue

HeszaBucumast ouneHka KayecTBa yCIOBHM  ocyliecTBieHus oOpazoBarenbHoil  aesrensHoctd  (HOK  YOO/), ocymectBiasieMoit
0011e00pa3oBaTeIbHBIMU YUPEKACHUSIMH SIBISICTCS OAHOW M3 (POpM OOLIECTBEHHOI'O KOHTPOJIA M MPOBOAMUTCS B ILENSAX IMPEIOCTABICHUS TpakIaHAM
nH(pOpMAaIUU O Ka4eCTBE YCIIOBHUI OCYIIECTBICHUS 00pa30BaTEIbHON AEATEILHOCTH.

Leab uccaenoBaHusi — IPOU3BECTU OLICHKY YCIIOBUHM OCYILECTBJICHHsI 00pa30BaTEIbHOU JESATENBHOCTH, OCYIIECTBISIEMON MYHHUIMNAIbHBIMU
o0pa3zoBaTenbHBIMU Opranu3anusMu ropoaa JXKeneznoropcka Kypckoii 061acTi Ha COBpeMEHHOM 3Tarle COIUATbHOTO Pa3BUTHSI.

3amaun uccjIe0BaAHUA:

- MPOBECTH AHAJM3 COOTBETCTBUS WHPOPMALUM O JEATETBHOCTH OpPraHW3allM{, Pa3MEUICHHOW Ha OOIIeJOCTYNHBIX HH(OPMALMOHHBIX pecypcax, ee
COJIep)KaHUIO W TOpsANKYy (popme) pa3MelieHHus, YCTaHOBJICHHBIM HOPMATHUBHBIMU IPABOBBIMH aKTaMHU: Ha O(UIMAIBHOM CalTe OpraHu3aluud B HH()OPMAIMOHHO-
TEJIEKOMMYHHKALMOHHOM ceTH «VIHTepHET M Ha HHPOPMALMOHHBIX CTEHaX B HoMmemenuyu opranusamuu (ITocranosnennem IpaBurenscra Poceniickoit denepanum ot
10 mtonst 2013 1. Ne 582 u ¢ yuerom mpukaza PeaepanbHO# ciry:kObI M0 Ham3opy B cepe oOpasoanus u Hayku oT 14 aBrycta 2020 1. Ne 831 «OO0 yTBep)aeHUN
TpeOOBaHUM K CTPYKType O(QHIMAIBLHOrO caifTa 00pa30BaTENbHOM OpraHu3aluy B HH()OPMALMOHHO-TEIEKOMMYHHMKAIIMOHHOW cetn «MHTepHeT» u Qopmary
HpeICTaBICHHs Ha HeM HH(POPMAIHN )

- BBISIBUTH MHEHHUE HACEJIEHHS O KAuyeCTBE YCJIOBHI OCYIIECTBIEHHUS OOpa30BaTEIbHOM JEATEIBHOCTH, OCYIIECTBISEMOW MYHUIUNAIbHBIMU
oOpa3zoBaTenbHBIMH OpraHu3anusMu ropojaa XKeneznoropcka Kypckoit obnactu

- BBIpa0OTaTh PEKOMEHJALMH 110 YIYYIICHHIO KayecTBa YCIOBHH OCYIIECTBICHHS OOpa30BATEIbHON JEATETBHOCTH, OCYIIECTBISIEMOM
MYHHIIMIIATFHBIMUA 00pa3oBaTeNbHBIME OpranuzanusMu ropoja JXKenesnoropcka Kypckoit o6macrtu.

OcHoOBHbBIE MOHATHUS, UCTIOJIb3YEMbIE IIPU MTPOBEIEHUN HE3aBUCUMON OIIEHKM KaueCTBa OKa3aHUs YCIyT OpraHu3alusIMu o0pa3oBaHUs:

aHKETHPOBAHUE — METOJl MPOBEACHUS COLMOJOTHYECKUX OIPOCOB, MPHU KOTOPOM OOILIEHHE MEXJIy HHTEPBBIOEPOM U PECIIOHIEHTOM
OCYIIECTBIISICTCS B COOTBETCTBHHU C Pa3pabOTaHHON aHKETOH (MOXKET MPOBOAMUTHCS B DIICKTPOHHOM BHJIE Yepe3 ceTh «HTepHET»);

aHKeTa — OIMPOCHBIN JIMCT, 3aMOJIHAEMbII PECIOHACHTOM (100 COTPYAHUKOM OpraHU3allMU-ONepaTopa Ha OCHOBAHMM OTBETOB PECIIOHJIEHTA) IO
YKa3aHHBIM B HEM IPABUIIAM;

PECIOHIEHTHI — JINLA, IPUHABIINE YYACTUE B AHKETUPOBAHUU.

COop naHHBIX MO TMOKa3aTeasM HE3aBUCHUMOW OLIEHKM KadecTBa OKa3aHHs YCIYr OCYUIECTBIIETCS OpraHu3aluer-oneparopoM MeETO/I0M
AHKETUPOBAHMUS.

HopmaTtuBHo-nnpaBoBbIe 0CHOBBI, 00ecnieunBaomue nposegenne HOK YOO/
HopmaTuBHbIe IpaBoBbIe aKThI, perjaMmenTupywomue nposeaeane HOKO

®denepanbHbIit 3aKk0H 0T 29 nexadps 2012 1. Ne 273-D3 «O6 obpazoanuu B Poccutickoit @enepanuny, ctathsa 95.2 (nanee — deaepanbHbIi 3aKOH
No 273-D3);



®denepanbHbIit 3aK0H 0T 5 nekadps 2017 r. Ne 392-D3 «O BHeceHUH U3MEHEHUH B OTIIEIbHBIC 3aKOHOATENbHBIC aKThl Poccuiickoit deaepanuu 1o
BOIPOCAaM COBEPIICHCTBOBAHUS NPOBEJCHUS HE3aBHCHMON OIEHKM KayecTBa YCIIOBHM OKa3aHMs YCIYT OpraHu3alsiMu B cdepe KyJIbTypbl, OXpaHbI
3J10pOBbs, 00pa30BaHMUsl, COLIMATILHOTO 00CIYKUBAHUS U (efiepaTbHbIMU YUPEKICHUSIMHI MEIMKO- COLIMATIbHON AKCIIEPTU3BDY;

[ocranosnenue [IpaBurenscrBa Poccuiickoit @eneparuu ot 14 Hos0ps 2014 r. Ne 1202 «O nopsizike oCyIecTBICHUS KOOPAMHALUY 1EATEIIbHOCTH
10 MPOBEJICHUIO0 HE3aBUCUMOM OLEHKU KayecTBa OKa3aHMsI YCIyr OpraHu3alusMu B cepe KyabTyphl, COLUAILHOTO 00CTYKUBAHUS, OXPaHbI 310POBbS U
00pa3zoBaHMs U OOIIET0 METOANYECKOTO 00ECIIeUeHNs POBEICHHS YKa3aHHON OLCHKHI Y,

[TocranoBnenne IlpaButensctBa Poccuiickoit ®enepammu or 14 HOos0ps 2014 1. Ne 1203 «OO6 ymonHOMO4YeHHOM (enepaibHOM OpraHe
WCTIOJHUTENIBHOW BIIACTH, OIPENENAIONIEM COCTaB HMH(OpMamuu O pe3ysibTaTax HE3aBUCHMOH OIEHKM KadyecTBa YCJIOBUH OCYLIECTBICHHS
00pa30BaTeNbHON JESATENbHOCTH OpraHU3alUsIMU, OCYHIECTBISIOIIUMU 00pa30oBaTeNIbHYIO NEATEIbHOCTh, YCIOBUW OKa3aHUs YCIYr OpraHU3alusIMU
KYJIBTYpBI, COIIMATBHOTO OOCITY)KHBAaHUS, MEAUIMHCKUMH OpraHU3alMsIMH, (eepallbHBIMUA YUPEKICHUAMU MEIUKO-COIMAIbHON HKCHEPTH3bI, BKIIIOYAs
eaAuHble TpeOOBaHMs K TakoW MHGOpMAaLMU, U MOPSAIOK €€ pa3MelleHUs Ha OPUIMAIBLHOM caifTe Uil pa3MelleHuss WH)OpPMAalUU O TOCYyIapCTBEHHBIX U
MYHHUIMIAIBHBIX YUPEKACHUSIX B UHPOPMALIMOHHO- TEIEKOMMYHUKAIIMOHHOM ceTu «HTepHETY;

[TocranoBnenue IIpaButennbctBa Poccuiickoit @eneparuu ot 17 anpens 2018 r. Ne 457 «O6 yrBepxkaeHun GopMbl 0053aTEIBHOTO MYOIUYHOTO
OTYeTa BBICUIETO JOJKHOCTHOrO Juia cyobekra Poccuiickoit denepaunn (pyKOBOAUTENS BBICHIETO UCIOJHUTEIBHOTO OpraHa rocy/1apCTBEHHOW BJIACTU
cyonexTa Poccuiickoii denepannn) o pe3yabTaTax He3aBUCUMOW OIEHKH KauecTBa YCIIOBUHN OKa3aHUs YCIyT OpraHu3alusMi B chepe KyIabTypbl, OXpaHbl
3/10pOBbsl, 00Opa30BaHUsl, COLMAIBLHOTO OOCIYXUBaHUS, MPEACTABIAEMOr0 B 3aKOHOJATENbHBIM (MPEICTABUTEIbHBIN) OpraH IOCyJapCTBEHHOM BIIACTH
cyonekTa Poccuiickoit denepanuny;

[Tocranosnenue [IpaBurenscrBa Poccuiickoit denepanmu ot 31 mas 2018 r. Ne 638 «O06 yrBepxaenuu Ilpasun coopa u 0600meHust HHGOpMAITIH
0 KauecTBe yCIOBHI OKa3aHUs yCIYyT OpraHu3alusaMy B chepe KyIbTyphl, OXpaHbl 310POBbsi, 00pa30BaHus, COLMAIBHOTO 00CTyKUBaHUA U (heaepaabHbIMU
YUPEXKIECHUAMU MEAUKO-COLIMAILHOM SKCIIEPTU3BDY;

[Tpuka3z MunHHCcTEepcTBa Tpya U colranbHOM 3amuThl Poccuiickoit @eneparuu ot 31 mas 2018 1. Ne 3441 «O6 yrBepxkaenuu EnuHoro mopsaka
pacuera mokaszaTesield, XapaKTepU3yIOIUX OOIIMe KpUTEPUHM OLEHKH KayecTBa YCJIOBUM OKa3aHMs YCIYT OpraHu3alusMU B cdepe KyJIbTypbl, OXpaHbl
3J10pOBbsI, 00pPa30BaHUs, COLIUATBHOTO 00CTYKMBAaHUSA U (peIepabHBIMU YUPEXKIECHUSIMH MEAUKO- COLUAIBHON IKCIIEPTU3BIY;

[Mpuka3z MunmcTepcTBa TpyAa U corpanbHON 3amuThl Poccuiickoit @enepanmu ot 30 oxTs0ps 2018 r. Ne 6750 «O06 yTBepkaeHUN MeTOINKH
BBISIBIIEHUS] M 0000IIEHNs MHEHMsI TPa)</laH O KayecTBE YCJIOBUN OKa3aHMs yCIyr OpraHu3alMsMU B cdepe KyJIbTyphl, OXpaHbl 3I0pOBbs, 00pa30BaHus,
COLIMAJILHOTO OOCIYKMBAaHUS U (peiepalIbHBIMU YUPEKICHUSIMH MEIUKO-COIMaIbHOM sKkcnepTusb» (nanee — [Ipukaz Muntpyna Poccun ot 30 oxTs6ps
2018 r. Ne 675H);

[Ipuka3 MunuctepctBa npocseienus Poccuiickoit @enepanuu ot 13 mapta 2019 1. Ne 114 «OO0 yTBep:kIeHNN MOKa3aTelel, XapaKTepU3yOIuX
o0IIMe KpUTEpUH OLIEHKH KayecTBa YCIOBHMM OCYLIECTBICHHs 00pa3oBaTEeIbHON NESATEIbHOCTH OpraHU3alMsIMHU, OCYIIECTBISIOINMMHU 00pa30BaTeNbHYIO
NeSITeIbHOCTh IO OCHOBHBIM 00I11€00pa3oBaTeIbHBIM IpOrpaMMaM, O0pa30BaTeIbHBIM IMpPOTrpaMMaM CpeIHEro NnpoQecCHOHAIBHOIO 00pa30BaHus,
OCHOBHBIM IIpOrpamMMaM MpoecCUOHATBLHOT0 00yUYeHHUs, TOTOIHUTEIBHBIM 00111€00pa30BaTeIbHBIM IPOTrpaMMam »;

[Ipukaz Munduna Poccuum ot 7 mas 2019 r. Ne 66 «O cocraBe mHpOpManuu O pe3yjbTaTax HE3aBUCHMOW OIEHKH KadecTBa YCIOBHUM
OCYILECTBIICHUSI 00Pa30BaTENbHON JEATEIIbHOCTH OpPraHMU3alUsAMHU, OCYILECTBISIOUIMMU OO0Opa30BaTEIbHYIO JEATENBHOCTh, YCIOBUH OKa3aHUS YCIyT
OpraHM3alysIMH KYJIbTYPhl, COLMAIBHOIO OOCITY)KMBAHUS, MEAMIMHCKUMH OpraHu3alusiMu, (enepadbHbIMU  YUYPEXKICHUSAMH  MEIUKO-COLHaTbHOU
HKCHEPTHU3bl, pa3MellaeMoi Ha OQHUIMAIBHOM caiiTe A pa3MelleHuss MHOOpMAlMM O TOCYJApCTBEHHBIX W MYHHIMIIAIBHBIX YUPEXKICHHSIX B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTu «HTepHeT», BKItouas elrHble TpeOOBaHUS K Takoi MH(OpMaly, U MOPAIKE ee pa3MEIIeHUs, a TakKe
TpeOOBaHUAX K KaUECTBY, YI0OCTBY U MPOCTOTE NOUCKA YKa3aHHOM nHpopmanun» (nanee — [Ipukaz Munduna Poccun ot 7 mast 2019 r. Ne 661);
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Meroanueckue pekoMeHaanuu MunnpocsenieHusa Poccun k EagmHomMy mopsaky pacuera mokazaresieid He3aBUCUMOM OIIEHKM KayecTBa YCIIOBHUIA
OCYIICCTBJICHUA 06pa30BaTean0171 ACATCIIbHOCTHU OopraHu3anusiMuy, OCYIICCTBIIAOIINMHA O6pa30BaTeJIBHYIO ACATCIIbHOCTD Jule} OCHOBHBIM
o0mieo0pa3oBarelbHbIM MPOrpaMMaM, O0pa30BaTeIbHBIM IPOTpaMMaM CpPeJHEro MpodeccuoHaNbHOrO 00pa30BaHUs, OCHOBHBIM IIpOrpamMmmam
npodecCHOHATLHOTO 00yUYEeHHUS, TOTIOTHATEILHBIM 00IIe00pa30BaTeIbHBIM IPOrpaMMaM (C YI€TOM OTPACIEBBIX OCOOCHHOCTEH).

Conymcmeyloujue HopmamugHvle nPagosvie aKmol

Vka3 Ilpesunenra Poccuiickoit @enepanmu ot 28 ampens 2008 r. Ne 607 «O6 orenke 3(PpGEeKTHBHOCTH ACATEIBPHOCTH OPTaHOB MECTHOTO
CaMOYIPaBJIEHUS TOPOACKUX OKPYTrOB U MYHUIIMIIAJILHBIX PallOHOBY,

[TocranoBnenune IlpaButenscrBa Poccuiickoit deneparuun ot 17 nexadps 2012 r. Ne 1317 «O mepax mo peanmsanuu Ykasza Ilpesumenta
Poccuiickoit @enepanuu ot 28 ampenst 2008 r. Ne 607 «O0 ouenke 3¢h(HEeKTUBHOCTH JAEATEIHHOCTH OPTaHOB MECTHOTO CaMOYIPABICHHS TOPOJCKUX
OKPYTOB M MYHUITUIIAJBLHBIX PAOHOB» M MOAMYHKTa «W» IMyHKTa 2 Yka3a IIpesunenta Poccuiickoit deneparuu ot 7 mas 2012 1. Ne 601 «O06 oCHOBHBIX
HaIPaBJICHUSAX COBEPILEHCTBOBAHUS CUCTEMbI TOCYAapCTBEHHOTO YIIPABICHUS),

[TocranoBnenue [IpaButensctBa Poccuiickoit @eneparuu ot 20 oktsiops 2021 r. Ne 1802

«O6 yrBepxnenun [IpaBun pazmemieHust Ha OQUIIMATBFHOM caldTe 00pa30BaTENbHON OpraHW3alud B WH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetu «MHTepHeT» U OOHOBIEHUs HHPopManuu 00 00pa30BaTENbHON OpraHU3allMU, a TaKXKE O MPHU3HAHUM YTPATUBIIMMHU CUJIY HEKOTOPBIX aKTOB U
OTJIEJIBbHBIX ITOJI0KEHNH HEKOTOPBIX akToB [IpaBurenscrBa Poccniickoit denepanumn»,

[Tpuxa3z denepanbHO CiyXObl MO HaaA30py B cepe oOpazoBanuss u Hayku oT 14 aBrycta 2020 1. Ne 831 «O06 yrBepkaeHUU TpeOOBaHMIA K
CTpYKType oO(QHIHaNTBHOTO caiiTa 00pa3oBaTeIbHONW OpraHU3alu B HH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetn «MHTepHeT» 1 (Qopmary
MpeiCTaBiIeHUs] UHPOpMALIUK.



B ouenke mpunsanu yyactue 9 obpasoBarenbHbIX opranuzauuii ropona JXemeznoropcka Kypckoit o0nactu. CBeneHHs MO HUM IIPENCTaBIICHBI B

Tabymue 1.
Tabmuua 1 — Cenennst 06 00pa30BaTENbHBIX OPraHU3aAIHIX
Ne Ha3Banue opranusanuu Ajapec yupexieHus ®UO pykoBoauTessi KosmmuecTBo
n/n PeCNOH/IEHTOB
1 MyHunumnansHoe obmeoodpazoBarenbHoe | Kypckas o0m., ropon Xenesnoropck, | 3aifiieB EBrenuit 37
yapexaeHue «Cpennsisi oOmieoOpazoBarenbhHas | yi. [lapkosas, 1. 10 BanepneBuu
mkosia Ne3» oou3.obr46@yandex.ru
2 MyHHITUTIATBHOE obmeobOpazoBarenbHoe | Kypckas o00m., ropox XKenesnoropck, | Haymenko Cepreit 245
yupexaenue «Cpemuss obmeoOpazoBatenbHast | yi. Kypckas, 1.7 AnexkcanapoBuy
mkoia Nedy ropoma YXKenesnoropcka Kypckoit | ooud.obrd6@yandex.ru
o0nactu
3 MyHunumnagbHoe obmieobpazoBarensHoe | Kypckas o6um., ropon JKemesnoropck, | Epoxuna Hpuna 210
yupexaenne «Cpemass obOmeoOpazoBatenbHast | yi. JI. [onenbkoBa, 1. 15 Huxonaesna
mKosa Ne6y ooub6.obr46@yandex.ru
4 MyHunumnamsHoe obmeobpazoBarenbHoe | Kypckas o0mx., ropoa Xenesnoropck, | bumenko Onbra 500
yupexnaenue «Cpennsisi obmeobpazoBatenbHas | yi. Kypckas, 1.43 Hukonaesna
mkosa Ne7» oou7.obr46@yandex.ru
5 MyHunumnagbHoe obmieobpazoBarensHoe | Kypckas o6:m., ropon XKemesnoropck, | TspkkopoO EBrenuit 522
yupexaenue «Cpennsisi oOmeoOpazoBarenbHas | yi. Kypckas, 1.68 Brnagumuposuy
mkosia No8» oou8.obr46@yandex.ru
6 MyHuunaisHoe obmeobpazoBarenbHoe | Kypckas o0m., ropon Xenesnoropck, | ComoxuHa Hpuna 255
yupexaenue «CpenHsst obmeoOpazoBaTenbHast | yi. Mupa, 1. 47 HukonaeBna
mkoiga Ne9 um. K.K. PokoccoBckoro» ropoma | 0ou9.obrd6@yandex.ru
XKeneznoropcka Kypckoii o0nactu
7 MyHuunaisHoe obmeobpazoBarenbHoe | Kypckas o6m., ropox Xenesnoropck, | SAxkyHuH Bacwunmii 577
yupexaenue «CpenHsst obuieoOpazoBaTenbHas | yil. DHTY3UacToB, 1. 6 HBanoBuu
mkosa Nel3y ooul3.obr46@yandex.ru
8 MyHuIMnmaIsHoe BEeUuepHee (cmennoe) | Kypckas 061, ropox Kenesnoropck, | Kucenesa Nuecca 52
o0mieoOpa3oBarenbHoe yupexaenue «Beuepnsas | yn. OkrsOpbekas, 1.22 BacunbeBHa
(cMenHas) o01Ie00pa3zoBaTesIbHasK IIKOJIA» oouvsh.obr46@yandex.ru
9 MyHununaabHoe Ka3€HHOE nomkonbHoe | Kypckas 06m1., ropox Xemesnoropck, | Knumammesckass Enena 267

oOpa3oBaTellbHOe yupekJeHue «Jlerckmid can
Nely

yn. barosa, 1. 8
dool.obrd6@yandex.ru

Huxkomaesua
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HcToynnkamu HHGOPMALIMU O KAUEeCTBE YCIIOBHM OKa3aHUs YCIYT IMOCITYKUIH:

a) ouuMaNbHbIE CAalThI yupekaeHni o0pa3oBaHMs B HHPOPMALIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu «VHTepHeT», HH(OpMAIlMOHHbIE CTEHAbI B
MIOMEILEHUAX YKa3aHHbIX YUPEXKICHUM;

0) oduuuanbHBIA caliT A pasMelieHus MHGOPMALMM O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YUYPEKICHUSIX B HH()OPMAMOHHO-
TEJIEKOMMYHUKAILIMOHHOU ceTu «IHTepHEeT»;

B) pe3yJIbTaThl U3Y4YEHUS YCIOBUI OKa3aHUS YCIYT YUPEXKIAECHUSIMH 00pa30BaHUs, BKIKOYAIOLIHE:

HaM4Kue ¥ PyHKIIMOHUPOBAHHUE AUCTAHIIMOHHBIX CIIOCOOOB 00OPAaTHOM CBSA3M U B3aUMOJICHCTBUS C MOTyYaTeIsIMH YCIYT;

obecrieyeHre KOM(POPTHBIX YCIOBUI IPEIOCTABIECHUS YCIIYT;

oOecrnieyeHre JOCTYIHOCTH /ISl MHBAJIMJOB IOMEIIEHNN YKa3aHHBIX YUPEKICHUM, IPUIIETaloIUX TEPPUTOPHUI U IIPEIOCTABIAEMBIX YCIIYT;

I') MHEHME IOJIydaTeneld yciayr O KauecTBE YCIOBUI OKa3aHUS YCIYT B LEJAX YCTAHOBJIEHUS YIOBJIETBOPEHHOCTH IPaKAAaH YCIOBUSMHU OKa3aHUS
ycnyr (aHKeTHpPOBaHUE, HHTEPBHIOMPOBAHUE, TeNEPOHHBIA OMPOC, HHTEPHET-OMPOC, B TOM YHCJIEC Ha OQUIMAIBHOM CalTe ydpexkIeHHs o0pa3oBaHUS U
T.IL.).

B pamkax noroBopa, ObUTH BBIIIOTHEHBI CIEAYIONINE pa0OThl (OKa3aHbI YCIYTH):

- IpOBEAEH AaHalu3 pa3MeIleHHOM uHpopMauuu Ha OQUIMANBHBIX calfTax yuypexaeHudl oOpa3oBaHus B  HH(POPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn «MHTepHeT», HH()OPMAITMOHHOM CTEH/IE B TOMEIICHUN YKAa3aHHBIX YUPEeXKICHHIH;

- U3Yy4YeHbl YCIOBUS OKA3aHUA YCIYT YUPEKACHUAMHU 00pa30BaHMsl, B TOM YUCIIE:

Ham4re ¥ PyHKIIMOHUPOBAHHUE JUCTAHIIMOHHBIX CIIOCOOOB 00OPAaTHOM CBS3M M B3aUMOJICHCTBUS C MOTyYaTeISIMH YCITYT;

obecrieyeHre KOM(POPTHBIX YCIOBUH NMPEIOCTABICHUS YCIYT;

oOecrnieueHre JOCTYIHOCTH JIJIsl HHBAJIMJIOB ITOMEIIEHUHN YKa3aHHBIX YUPEXKACHUN, IPUIIETAIOIIUX TEPPUTOPUI U IPEAOCTABISIEMBIX YCIIYT;

- W3y4Y€HO MHEHHMeE NojydaTesnel YCIyr 0 KauecTBe YCIOBUN OKa3aHMs yCIYyT YUpPEKICHUIMU 00pa30BaHUs IIyTeM aHKETHPOBAHUS;

- TNpou3BeIEH pAcy€T IoKa3aTesiel, XapaKTepU3yIOIIMX OOlMe KpUTEpPUM OLEHKH KauyecTBa YCIOBUM OKa3aHMs YCIYr YUpEKICHHUEM
o0pa3oBaHMsl, yTBEP)KICHHBIX MuHKCTepcTBOM npocBenienus Poccuiickoit @enepanuu ot 13 mapra 2019r Nel14

B nacrosimem oTdere pacueT mokaszaTelied, XapaKTepU3YIOIIMX OOIIMe KPUTEPUH OLIEHKU KauecTBa YCJIOBHUI OKa3aHUS YCIYyr, MPOU3BEIEH IO
KaX/10MY YUpPEeXJIEHHIO 00pa30BaHMs U COAECPIKUTCS B COOTBETCTBYIOIIEM pa3Jiesie OTYETa.



1.  Pe3yabTaThl 00001meHUs1 ”HGOPMAIIUH, Pa3MellleHHOH Ha 0pUIHAJIbHBIX cCAlTAaX yupexIaeHuii 00pa3oBaHusi 1 HHPOPMATMOHHBIX
CTEeH/1aX B MOMeEIIEeHUsIX yUpe:KIeHnil 00pa3oBaHus

Ananu3 uHGOpMaLuy, pa3MELIEHHON Ha O(QHUUMANIbHBIX CalTax Y4pexJIeHHH oOpa3oBaHUS B MH(POPMALMOHHO-TEIEKOMMYHHUKAI[MOHHON CETH
«MaTepHeT» M MH()OPMAIIMOHHBIX CTEHJAX B MOMEUICHUSAX YUYpeXJeHUIl oOpa3oBaHus ObLT MPOBEACH B LENAX pacuera mokaszarens «COOTBETCTBHE
uHGOpMaLUU O AEATEJIbHOCTH OpPraHU3allM, Pa3MEIIEeHHOW Ha OOLIE0CTYHBIX MH(MOPMALMOHHBIX pecypcax, NepedHo nHpopMaluyu U TpeOOBAHUAM K
Hell, YCTaHOBJIEHHbIM HOPMAaTHBHBIMU IIPABOBBIMU AaKTaMHU: Ha HH(OPMALMOHHBIX CTEHAAX B IMOMELICHUM OpraHu3alMM, Ha OQHUIMAIBHOM caiite
OpraHu3an B HWH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHOW ceTH «MHTepHeT», XapaKTepHu3yIOUIero KpPUTEpUil OIeHKH KadecTBa «OTKPBITOCTH H
JOCTYIHOCTh MH(OpMaIK 006 OpraHu3alum».

[lepeyens nnpopMmaru 06 0Opa3zoBaTeNbHON OpraHu3ayy, KoTopas B coorBercTBuu ¢ lloctanoBnenuem IlpaBurenscrBa P® ot 20.10.2021 Ne
1802 «O06 yrBepxaenuu IIpaBui pasmenieHus Ha opUIMATIBHOM caiiTe 00pa30BaTeIbHONW OpraHU3aluy B HHPOPMALMOHHO-TEICKOMMYHHUKALIMOHHOMN ceTn
«aTepHEeTY 1 00HOBIEHUS HH(pOpMaIK 00 00pa30BaTEILHON OPraHU3AIMH, a TAK)KE O MPU3HAHUU YTPATUBIIMMH CHITy HEKOTOPBIX aKTOB M OTIEIBHBIX
MIOJIOKEHUH HEeKOTOPbIX akToB IIpaBuTenscTBa Poccuiickoit denepanun» u ¢ yuetoM npukaza denepanbHoil ciyxObl o Haa30py B chepe 0OpazoBaHUs U
Hayku ot 14 asrycra 2020 1. Ne 831 «OO0 yTBepkaeHUM TpeOOBaHUI K CTPYKType O(HIMaNbHOTO caiiTa 00pa3oBaTENbHOW OpraHU3alld B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH «MHTepHeT» U GopMary npeAcTaBiIeHUs Ha HeM HH(pOpMalMKU» A0JKHA ObITh IPECTaBICHA Ha caiTe, a
TaKXe arOPUTMBI onpeeNeHus (PaKTHIecKoro oobemMa nHpopMaIiy Ha caiiTe 1 HTHPOPMAITMOHHOM CTEHJIe 00pa30BaTEIbHBIX OPTaHU3AIHIA.

CootBerctBue nokasarens «CoOoTBETCTBHE MH(YOPMALMU O AEATEIBHOCTH OpPraHU3allMM, Pa3MELIEHHON Ha OOIIeNOCTYNHBIX MH(MOPMALMOHHBIX
pecypcax, ee COJIepKaHuI0 U MOPsIKY (popMe) pa3MelleHus, yCTaHOBIEHHBIM HOPMaTUBHBIMU [TPaBOBBIMU aKTaMU: Ha OUIIMAIBHOM caiiTe opraHu3anuu
B UH(OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTn «VHTepHeT»!

CoorBercrBue mnokaszareiass «CoorBercTBHe HH(OpMauM o0 /AeATeJbHOCTH OPraHM3alMH, Ppa3MelIeHHOW Ha 00IeJ0CTYHbIX
HH(POPMALMOHHBIX pecypcax, ee COACP/KAaHHI0 M NMOpsAKYy ((popme) pasMemieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHM NPABOBBIMHM AKTAMH: HA
opunuATLHOM caliTe OpraHu3aluu B MHGOPMAIHOHHO-TEJIeKOMMYHUKANMOHHOM ceTH « AHTepHeT»:

I OcHoOBHBIE CBeIeHUS

1. Wudopmanus o NOIHOM U COKpAIIEHHOM (TIpU HATMYMK ) HAUMEHOBAHUH 00pa30BaTebHOM OpraHu3alunuu

2. WNudopmanus o nate co3ianus oopa3zoBaTenbHON opraHu3aluu

3. Nudopmanust 06 yupenurtene (yupeauTensix) oOpa3oBaTeNbHOM OpraHu3alud, O HAUMEHOBAHHHM TPEICTABUTEIBCTB M (DUINATIOB
o0pa3zoBaTeNbHON OpraHu3ayy (Ipy HAJIMYUK) (B TOM YHCIie, HaXOASIUXCs 3a npeaenamu Poccuiickoit deneparim)

4. Nudopmanus o mecte HaXx0x1eHUs1 00pa30BaTeNbHON OpraHU3aluy, €€ MPeICTaBUTENbCTB U (UIHAIOB (MIPH HATTUYHHN)

5. Wudopmanus o pexxume u rpaduke padboTsl 00pa3oBaTenbHON OpraHu3alny, ee NpeACTaBUTENbCTB U (UINAIOB (IIPH HATUYHMH)

6. Nudopmanus o0 anpecax oduuMambHBIX CaTOB MPEACTABUTENBCTB W (PHIMATIOB 00pa3oBaTeNIbHON opraHu3anuu (IpU HAIUYUHU) WIH
CTpaHMIIaX B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceT «MHTepHeT»

7. WNudopmanys o KOHTaKkTHBIX TeiedoHax U 00 ajapecax 3JIEKTPOHHOM MOUTHI 00pa3oBaTENIbHON OpraHU3alluu, €€ MPEICTaBUTEIbCTB U

¢bunanos (Mpu HAINYHUN)



8. Nudpopmanus o MecTax OCYLIECTBIEHHs 0Opa3oBaTENbHON AEATENBHOCTH, B TOM YHCIE CBEICHHMs 00 ajgpecax MECT OCYILECTBICHMS
00pa3oBaTeNbHON NEATENBHOCTH, KOTOPbIe B COOTBETCTBMM C 4acThio 4 crathu 91 denepanbnHoro 3akoHa ot 29 nexabps 2012 r. N 273-03 «O6
obpazoBanuu B Poccuiickoit denepannn» He BKIOYAIOTCA B COOTBETCTBYIOUIYIO 3allMCh B PEECTpE JIMLEH3UH Ha OCYILECTBIIEHHE 00pa30BaTENIbHOM
JESITEIbHOCTH

1. CTpykTypa 1 opransl ynpasJjieHusi 00pa3oBaTe/IbHON OpraHu3anuen

1. Wudopmanus o cTpykType M 00 opraHax yIpasiieHHs 00pa3oBaTeIbHOM OpraHu3alud (B TOM YHCIE: HAaUMEHOBAaHHE CTPYKTYpPHBIX
MoJIpa3ienieHuii (OpraHoB ympasieHus); (haMuInu, UMeHa, OTYecTBa (MPH HATUYHH) U JODKHOCTH PYKOBOJIUTENECH CTPYKTYPHBIX MOJpPA3/ICIeHU; MecTa
HaXO0XKJCHUS CTPYKTYPHBIX IOJIpa3/ielleHull (OpraHoB YIpaBiIeHMs) 0Opa3oBaTelbHON oprann3anuu (Ipu HAIMYKMK); ajpeca opULHAIBHBIX CAaliTOB B CETH
«VIlHTepHET» CTPYKTYpHBIX NOJpa3feiieHuil (Ipy HAIU4YMM); aApeca DJIEKTPOHHOM MOYTHl CTPYKTYPHBIX IMOJpPA3AEICHUIl (OpraHOB yIpaBIEHUS)
oOpa3oBarebHON OpraHu3auy (IIPU HATHYWHN )

2. CBelleHUsl O HAJIMYUU MOJIOKEHUN O CTPYKTYPHBIX IMOJpa3JesieHusax (00 opraHax ymnpapBJ€HHs) C MPHJIOKEHUEM yKa3aHHbBIX IOJIOKEHHUH B
BUJIE IEKTPOHHBIX JOKYMEHTOB, MOANNCAHHBIX IPOCTOM 3IEKTPOHHON MOJNKCHIO B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM 0T 6 anpenst 2011 r. N 63-D3
«O0 3IEKTPOHHOU MOIIHCH

I1l.  Oo6pa3oBanue
1. JIuneHsus Ha ocyllecTBIeHHEe 00pa30BaTEeNbHON JEesATeNbHOCTH (BBIKMCKA U3 peecTpa JUICH3UN Ha OCYIECTBICHHE 00pa3oBaTeNbHOM
NESITEIbHOCTH)

HNudopmanusi o peanmsyeMbiX 00pa3oBaTe/IbHbIX NPOrpaMMax, B TOM 4HCJIe O peaqu3yeMbIX aJalTHPOBAHHBLIX 00pa3oBaTeJbHbIX
nporpamMmax (IIpH HAJIMYUM), ¢ YKa3aHHEeM B OTHOLIEHUH Ka:K10ii 00pa3oBaTe/IbHON nporpaMMbl HHGOpMALMH:

O peaan3yemMbIX yPOBHSAX 00pa30BaHHA

O dbopmax oOyueHus

O HOpMaTHBHBIX CPOKaxX 0OyueHUs

O cpoke JAeicTBHS TrOCyAapCTBEHHOM aKKpenuTaluud oOpa3oBaTeIbHBIX MporpamMMm (MpHd HAJIWYUM TOCYAAPCTBEHHOM aKKpEIUTAIMH),
O0IIECTBEHHOH, Mpo(hecCHOHaTBbHO-00IIECTBEHHON aKKpeaIuTaluu oO0pa3oBaTeIbHBIX IMporpamMMm (IpuW HaJIWYMKU OOIIECTBEHHOH, MpodeccCHOHATbHO-
OOIIECTBEHHON aKKpEAUTALIUN)

O si3b1ke(ax), Ha KOTOPOM(BIX) OCYIIECTBIIETCS 0Opa3oBanue (00yueHwHe)

006 yueOHBIX IpeaMeTax, Kypcax, JUCIUIUINHAX (MOYJISAX ), IPETYCMOTPEHHBIX COOTBETCTBYIOIIEH 00pa30BaTeIbHON MPOrpaMMoit

O nmpaxTHKe, MpeTyCMOTPEHHOM COOTBETCTBYIOMIEH 00pa3oBaTeIbHOM MPOrpaMMoit

O06 ucnonb30BaHUHM MIPH pealIn3alii 00pa30BaTEIbHON MPOTrPpaMMbl AJIEKTPOHHOTO 00yUEHHUS U IUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TEXHOIOTHA

Nudopmanus 00 onucanum o0pa3oBaTejJbHOW NPOrpaMMbl ¢ NPWIOKEHHMEM 00pa3oBaTe/IbHOM NMPOrpaMMbl B (popMe 3JIEKTPOHHOIO
AOKYMEHTa MJH B BH/Je AKTHBHBIX CCbLJIOK, HEMOCPEJACTBEHHbIN Iepexo] M0 KOTOPLIM MO3BOJSIeT MOJIYYUTh JOCTYH K CTPAaHMIAM caiiTa
o0pa3oBaTeIbHON OPraHU3aliHu, COAEPKAINUM HHPOPMALNIO, B TOM YHCJIe:

00 yueOHOM TUIaHe ¢ IPUIIOKEHUEM €T0 B BHE JIEKTPOHHOTO JOKYMEHTA

OO0 anHOTaMU K pabodyuM MporpaMmaMm IJUCHUIUIMH (110 KaXAOMY y4eOHOMY IpeaMeTy, Kypcy, JUCHUIUIMHE (MOIYJI0), IPAaKTUKU, B COCTaBe
o0pa30BaTeNbHON MPOrpaMMBbl) ¢ MPUIIOKEHHEM pabOUUX MPOTrpaMM B BHJIE AIEKTPOHHOTO JOKYMEHTa

O xasieH1apHOM Y4eOHOM TpaduKe ¢ IPUI0KEHUEM €r0 B BUJIE JIEKTPOHHOTO IOKyMEHTa
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O MeToAMYeCKUX U MHBIX JOKYMEHTaX, pa3paboTaHHBIX 00pa3oBaTelIbHOM opraHu3anueil s odecnedeHns o0pa3oBaTeIbHOro Mporecca, a TakxKe
paboueil mporpaMmbl BOCHUTAHHS M KaJCHJAPHOTO IUIAHA BOCHHUTATEIBHOM pPa0OTHI, BKJIIOYAEMBIX B OCHOBHBIE 00pa3oBaTeNbHbIE MPOTPaMMbI B
COOTBETCTBUH C YacThio 1 crarbu 12.1 ®denepanbHoro 3akoHa ot 29 aekadbps 2012 r. N 273-d3 «O06 ob6pazoBanuu B Poccuiickoit deneparnuny, B BUIE
AJIEKTPOHHOIO JJOKYMEHTA

Nudopmanusi 0 YUCTEHHOCTH 00Y4AIOMIUXCS 10 Peajin3yeMbIM 00pa30BaTe/ibHbIM NIPOrPaMMaM, B TOM YHcJIe:

006 o01el YMCIeHHOCTH 00yYaIOLIUXCsl

O uyncneHHOCTH OOY4YaIOIIMXCS 3a CYET OIOJKETHBIX aCCUTHOBaHM (enepanbHOro OromkeTa, Or0KeTOB cyObekToB Poccuiickoit denepanumy,
MECTHBIX OIOPKETOB U IO JIOTOBOpaM 00 00pa30BaHMH, 3aKII0YAEMBIX IIPU MIpHEMe Ha 00yUYEeHHE 3a CUET CPEeICTB (PM3NYECKHUX U (MIH) FOPUINYECKUX JIUL
(B TOM 4ucIIe ¢ BBIICTICHUEM YHCICHHOCTH 00YYarONINXCs, SIBJISIONIMXCS HHOCTPAHHBIMU TPaXk/IaHAMH )

OO6pa3zoBaTenbHble  OpraHU3alMHM, pealu3yroume o0meo0pa3oBaTeabHble  MPOTrpaMMbl,  JOMOJHUTENBHO  YKa3bIBAlOT  HAWMEHOBAHHE
00pa30BaTeIbHON MPOrpaMMBbI

OO0pa3zoBare/ibHbIe OPraHU3alUM, peaJu3yllIde NpodeccHOHAIbHbIEe 00pa3oBaTe/ibHble NMPOrpaMMbl, JONOJHHUTEJBHO IJIsl KaxXKI0M
o0pa3oBaTe/IbHOI NPOrpaMMbl YKa3bIBAIOT HHGPOPMALHIO:

006 ypoBHe 00pa3oBaHUs

O xoze 1 HaMMEHOBaHUU NPOHECCHH, CIIEIUATbHOCTH, HAIIPABJICHUS MTOATOTOBKU

O mHampaBjieHUSIX U pe3yJbTarax HAydyHOM (HAy4HO-HCCIEAOBATENIbCKON) MEATEIbHOCTH (IIPU OCYIIECTBICHHH HAay4YHOW (HAy4HO-
HCCIIEIOBATENBCKOMN) IEATEIHHOCTH )

O pesymprarax mpuemMa Mo Kaxaoi mnpodeccuu, MO KaxIO0W CHEHaIbHOCTH CpEeaHEero MpoeCCHOHATBLHOTO 00pa3oBaHus (IPU HAIWYAN
BCTYNHUTEIbHBIX MWCIBITAHUN) (HAa MecTa, (QUHAHCHpyeMble 3a CYeT OMO/KEeTHBIX AaCCUTHOBAHUU (QenepalbHOro OrokeTa, OKJKETOB CYyOBEKTOB
Poccwuiickoit denepannu, MECTHBIX OFOJKETOB M 1O JOTOBopaM 00 00pa30BaHUM 3a CUYET CPEACTB (PU3NUYCCKUX W (MJIM) FOPUIUICCKHUX JIUI); O CpeIHEeH
CyMMe HaOpaHHBIX 0aJIJIOB MO BCEM BCTYMHUTENbHBIM HCIIBITAHUM (TIPU HATMYUH BCTYIMUTENBHBIX UCIIBITAHUN); O pe3ylibTaTax MepeBoia, BOCCTAHOBICHUS
Y OTYHUCIICHUS

IV. O6pa3oBaresbHbIC CTAHAAPTHI M TPEOOBAHUA

Nudopmanuss o denepaibHbIX TOCYJapCTBEHHBIX 00pa30BaTENIbHBIX CTaHAAPTaX, (QenepaibHbIX TOCYJapCTBEHHbIX TpeOoBaHUSIX, 00
00pa3oBaTeNbHBIX CTAHIAPTAX U CAMOCTOATEIHLHO YCTaHABIUBAEMBIX TPeOOBaHUSIX (TIPU UX HATHYWH)

V. PykoBoactso. [legaroruyeckuii (Hay4Ho-neaaroru4eckmii) cocras

Nudopmanus o pykoBoauTene o0Opa3oBaTeNbHOM OpraHu3aliM, €ro 3aMeCcTUTeNsAX, PYKOBOAMUTENAX (UIMAIOB, MPEICTABUTEIbCTB
o0Opa3oBaTenbHON OpraHu3anuu (Mpy UX HAJIMYMK), B TOM 4Hciie: paMuius, UMs, OTYECTBO (MpU HAJIMYKUK) PYKOBOJIUTEIIS, €r0 3aMECTUTENEH; JOHKHOCTh
PYKOBOJIUTES, €0 3aMECTUTENEN; KOHTAKTHBIE TeJIePOHBI; aApeca HIEKTPOHHONU MOYTHI

WNudopmariys o nepcoHaTIbHOM COCTaBE MeIarorn4eckiuX pabOTHUKOB C YKa3aHUEM YPOBHs 00pa3oBaHUs, KBAIM(UKAIIMK U ONbITa pabOThl, B TOM
yuciae: (aMwins, UM, OTY4ECTBO (NMPH HAIMYMM) TMEJarornyeckoro pabOTHHKA; 3aHUMaeMas JOJDKHOCTH (JOJDKHOCTH); MpenojaBaeMble ydeOHbIE
MPEAMETHI, KYPChl, TUCIUTUTNHBI (MOAYIH); YPOBEHB (YPOBHH) MPO(HECCHOHATHFHOTO 00pa30BaHUs C YKa3aHHEM HAaWMEHOBAHUS HAIIPaBJIEHUS OO TOBKH
U (WIM) CIEeUUAIBHOCTH, B TOM YHCJIE HAy4YHOH, W KBaIM(UKALMHU; ydyeHas cTeneHb (MpU HAJMYMHU), y4yeHOe 3BaHHE (MpU HAJIMYUH); CBEACHUS O
MOBBIIIEHUH KBaTU(UKAIMK (32 OochHeAHne 3 roja); CBeJeHusl 0 NpodheCcCHOHATBLHON MEePEenoAroToBKe (IpU HAIMYMK); CBEJIEHUSI O MPOJOKUTEIbHOCTH
omeITa (JIeT) paboThl B MpodeccuoHanbHON chepe, COOTBETCTBYIOLIEH 00pa30BaTENbHON AEATENbHOCTH MO pealu3aluu Y4eOHBIX MPeIMETOB, KypCOB,
JTUCIUTIINH (MOJyJel); HauMEHOBaHHUE OO0IIeo0pa3oBaTeIbHON TporpaMmel (00IIe00pa3oBaTEIbHBIX MPOTPaMM), KOJI U HAMMEHOBaHUE MPOQECcCHuw,
CMEeLUANBbHOCTHU (CleualbHOCTE), HanpaBieHus (HalpaBieHU) MOATOTOBKU WM YKPYITHEHHOW Ipymiibl npodeccHii, cnenuaabHOCTe U HarpaBlieHHH
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MOATOTOBKU MpodeccnoHanbHOM 00pa3oBaTeNbHON MporpamMmbl BbICIIEro OOpa3oBaHMs IO MporpaMmaM OakajaBpuara, Mporpammam CleluaInTera,
mporpaMMaM MarucTparypbl, MporpaMmaM OpIWHATYPBl U MPOrpaMMaM acCHCTEHTYPBI-CTAXXUPOBKH, MHU(Pp U HAMMEHOBAaHHWE O0JACTH HAyKH, TPYIIIBI
HAyYHBIX CHEIMAIbHOCTEH, HAyYHOU CIEeNHUaIbHOCTU MPOrpaMMBbl (IPOrpaMM) MOATOTOBKM HAYYHBIX M HAyYHO IEJIarorH4eCKUX KaJpoB B aCHHUpPAHTYpE
(aaBpIOHKTYpE), B peai3alii KOTOPhIX y4acTBYET MeAarornuecKuii paboTHUK

VI. MaTtepuajibHO-TeXHUYECKOe o0ecredeHre U OCHAIIIEHHOCTh 00Pa30BaTeILHOI0 NMpolecca

WNndopmanus o MarepuaibHO-TEXHUYECKOM OOeCrieueHHH 00pa3oBaTEeIbHON JESITEIBHOCTH (B TOM YHCIE O HAJMYUU OOOpPYIOBAHHBIX Y4EOHBIX
KaOMHETOB, OOBEKTOB JJs INPOBEICHUS NPAKTUUECKUX 3aHATHM, OMOIMOTEK, OOBEKTOB CIOpPTAa, CPEACTB OOY4YEHUS M BOCIUTAHMS, B TOM 4YHCIE
MPUCTIOCOOICHHBIX JIJIS1 UCTIOJIB30BAHUS MHBAIUAAMH U JIMIIAMHU C OTPAHUYCHHBIMUA BO3MOXXHOCTSIMH 3/I0OPOBbS)

HNudopmanus o0 yclIoBUSAX NUTAHUSA 00Y4aIOLIUXCS, B TOM YKMCII€ HHBAIM/OB U JIUL C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbS

Nudopmanus 00 yciaoBUsSX 0XpaHbI 310pPOBbs 00YYAIOIINXCS, B TOM YHCJIE WHBAIUIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 370POBbS

Nudopmanus o goctyne K MHGOPMAIMOHHBIM CHUCTeMaM M MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHBIM CETSIM, B TOM YHUCIE HPUCHOCOOIEHHBIM
JUISl UCTIOJIb30BaHUS MHBAJIUJAMU U JIMIIAMU C OTPAHUYECHHBIMUA BO3MOKHOCTSIMHU 3/10POBBS

HNudopmanus 06 371eKTpOHHBIX 00pa30oBaTeIbHBIX PECypcax, K KOTOPhIM 00€CIIeYMBAETCs JOCTYI 00YYaroIUXCcs, B TOM YHCIIe IPUCIOCOOIEHHBIX
JUISL UCTIOJIb30BaHUS MHBAJIUAAMU U JIMIIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS

HNudopmanus o6 obecriedeHnu 10CcTyna B 37aHNs 00pa30BaTeIbHOW OpraHU3al[i HHBAINIOB U JIUI] C OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 370POBbS

WNudopmanus 0 HAIMYMK CHEIHATBHBIX TEXHUYECKUX CPEICTB 00YUYEHUS KOJJICKTHBHOTO U MHIWBUAYAILHOTO ITOJIB30BAHUS /711 MHBATUIOB U JIHIL
C OrPaHU4YECHHBIMHA BO3MOKHOCTSAMH 370POBbS

VII. Jocrynnas cpena. Undopmanust 0 cnenuaJbHbIX YCJAOBUAX ISl 00y4eHMS] MHBAJIUAOB M JIMI C OTPAHHYECHHBIMH BO3MOKHOCTSIMH
310pPOBbS, B TOM YHUCJIe:

O cneunanbHO 000PYAOBAHHBIX y4EOHBIX KaOWHETaX, OOBEKTOB ISl MPOBEICHUS MPAKTUUECKUX 3aHITHIA, OMOINOTEK, 0OBEKTOB CIIOPTa, CPENICTB
O6y‘-I€HI/I${ X BOCIIUTaHUsI, HpI/ICHOCO6J'ICHHI)IX JJI1 UCITOJIB30BAaHUS MHBAJIMAAMHA U JIMITaAMHU C OIrPaHUYCHHBIMU BO3MOKHOCTAMU 310POBbA

006 obecrieueHNH OECIPENITCTBEHHOTO IOCTYIA B 3aHUS 00pa30BaTeIbHON OpraHU3aIIH

O CIICHUAJIBHBIX YCIIOBUAX IMUTAHUA

O crnenuanbHBIX YCIOBUSIX OXPaHbI 3/I0POBbSI

O AOCTYIIE K I/IHq)OpMaHI/IOHHBIM CUCTEMAaM H HHq)OpMaHHOHHO-TGJ’IGKOMMyHI/IKaHI/IOHHI)IM CECTAM, HpI/ICHOCO6J'ICHHI>IM JJIA HCIIOJIb30BaHUA
VHBAJIUJAMHU U JIMLIAMU C OTPAHUYEHHBIMU BO3MOXHOCTSIMH 310POBBS

OO0 »1eKTPOHHBIX 00pa30BATENBHBIX pecypcax, K KOTOPHIM 00€CleunBaeTcsl JAOCTYN WHBAJIUIOB U JIUI C OTPAHUYCHHBIMU BO3MOYKHOCTSIMHU
310pPOBbs

O HaanUun CIICIMUAJIBHBIX TEXHUYCCKHUX CPEACTB 06yquI/1$[ KOJUICKTUBHOT'O U HHAWBUAYAJIBHOT'O IMOJIb30BAHHUA

O HanmM4uM ycIoBUH A OECTIPENSTCTBEHHOTO JOCTYIAa B O0IIEKUTHE, MHTEPHAT

O KOJIMYECTBE JKUJIIBIX HOMeH_[eHI/Iﬁ B O6HIG)KI/ITI/II/I, HHTCPHATCE, HpI/ICHOCO6J'IeHHI)IX JJId UCIIOJIb30BaHUA MHBAJIUJAMU U JIMIAMU C OIrpaHUYCHHBIMHA
BO3MOHOCTSIMU 3JI0POBbBS

VIII. MexayHapoaHoe COTPYIHUYECTBO
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Nudopmanns 0 3aKIOYEHHBIX U IUITAHUPYEMBIX K 3aKIIOUYEHHIO JIOTOBOPAaX C MHOCTPAHHBIMHU M (WJIM) MEXIYHApOJHBIMH OpPTraHU3alUSAMH II0
BOIPOCaM 00pa30OBaHUS
Nudopmanus o MeXTyHApOIHON aKKpeAUTaluN 00pa3oBaTEIbHBIX IPOrpaMM (TIPH HATUYNH )

IX. BakanTHbIe MecTa 1Jisi npueMa (mepeBoaa) 00y4arouuxcs

Nudopmanust 0 xomudecTBe BaKaHTHBIX MECT IS mpuema (mepeBoja) mo Kaxaod oOpa3oBaTenbHOM MporpaMmMe, MpodecCHH, CHEIUAIbHOCTH,
HaIpaBJICHUIO TOJrOTOBKHU (Ha MecTa, (pUHaHCHUpYyeMBbIe 3a cueT OI0/KETHBIX aCCUTHOBaHU (enepanbHOro Oromkera, 610/pkeToB cyobekToB Poccuiickoit
denepanun, MECTHBIX OIOJKETOB, TIO JOTOBOpPaM 00 00pa30BaHMUHU 33 CYET CPEICTB (PM3MUECKUX U (MIIH) FOPUIMUECKUX JIUIY)

X. CTUnIeHAUM ¥ Mepbl NOJAEPKKH 00y4ar0LINXCSH

Wudopmalivs 0 HaTMUKK U YCIOBUAX IPEIOCTAaBICHUS 00yUYaOIMMCSI CTUTICH NI, Mep COIMAIbHOM MOAEPKKU

WNndopmanus o Hanmuauu oOMICKHUTHS, MHTEPHATA, B TOM YHCJIE MPUCTIOCOOICHHBIX JJISl UCTIOIb30BaHUS MHBAUIAMH U JIMIIAMH C OTPAaHUYCHHBIMA
BO3MOXXHOCTSIMU 37I0OPOBBS, a TaK)K€ O KOJUYECTBE KHIJIbIX MMOMEIIEHUH B OOIICKUTUH, UHTEPHATE IS MHOTOPOJHUX O0ydaromuxcs, GopMUPOBAHUU
IU1aThl 32 MPOKUBAHUE B OOLIEKUTUN

Hudopmarius o TpyI0yCTPONCTBE BBIITYCKHUKOB (B BUIE YUCICHHOCTH TPYAOYCTPOCHHBIX BBITYCKHUKOB MPOILIOTr0 Y4eOHOTO rojia 00pa3oBaHusl)

XI. DUHAHCOBO-X0351liCTBEHHA [1eATeIbHOCTD

Uudopmanus o0 ob6beme o0Opa3oBaTeNbHON [eATEIBHOCTH, (DMHAHCOBOE OOECIeueHnEe KOTOPOM OCYILECTBISETCS 3a CYeT OIOKETHBIX
acCHUTHOBaHMI (enepaipbHOro OroKeTa, OHKETOB CyObekTOB Poccuiickoit Denepanuu, MECTHBIX OFOKETOB, TIO JIOTOBOpaM 00 0Opa3oBaHHWM 3a CUET
cpencTB pu3nUeCKX U (WIIH) FOPUINYECKUX JIHIT

WNudopmanus o nmoctymieHnn GUHAHCOBBIX U MaTEPUATBHBIX CPEACTB MO UTOraM (PMHAHCOBOTO TO/a

Hudopmarnius o pacxogoBaHuu (PMHAHCOBBIX U MaTepUaIbHBIX CPEACTB M0 UTOraM (PMHAHCOBOTO rojia

Komnus nnana ¢prHaHCOBO-X035IIICTBEHHOMN /€ATEIbHOCTH 00pa30BaTeIbHON OpraHU3allii, YTBEPKICHHOIO B YCTaHOBJIEHHOM 3aKOHOJIaTEIbCTBOM
Poccuiickoit @enepanuu nopsake, Ui 010KeTHON cMeThl 00pa30BaTeIbHON OpraHu3aIuu

XII. IlnaTHbie 00pa3oBaTebHbIC YCIYTH

JIOKyMEHT O TIOpsITKE OKa3aHUs TIATHBIX 00pa30oBaTeNbHBIX YCIYT, B TOM YHCIIE 00pa3ell Joropopa 00 OKa3aHUM IUIATHBIX 00pa30BaTEIbHBIX YCIYT,
JOKYMEHT 00 YTBEP)KJIEHUU CTOMMOCTH 00yUeHUs M0 KaKI0i 00pa3oBaTelbHON porpamme

JlokyMeHT 00 yCTaHOBJICHUH pa3Mepa IUIaThl, B3UMAEeMOU ¢ pOJIUTENCH (3aKOHHBIX MPEACTABUTENICH) 32 MPUCMOTP U YXOJI JE€THMH, OCBaNBAIOIIN MU
o0pa3oBaTenbHbIE MPOTPAMMBbI JOIIKOIHHOTO 00pa30BaHus B OPraHU3AIMIX, OCYIIECTBISIONUX 00pa30BaTeIbHYIO N€ATeIbHOCTD, 3a COJIepKaHne eTel B
o0pa3oBaTeNbHON OpraHU3alNM, PEATH3YIOIIeH o0pa3oBaTeIbHBIE MPOTPAMMBI HAYAJIBHOTO OOIIETr0, OCHOBHOTO OOIIEro WM CpPEIHEro OO0IIeTo
o0Opa3oBaHMs, €CIIM B TaKoW 00pa30BaTeIbHONW OpraHU3alliu CO3JaHbl YCIOBUS JUISI IPOKUBAHHS OOydYaloOlUXCsl B UHTEpHATE, TMOO0 3a OCYIIECTBICHUE
MIPUCMOTPA M yX0/1a 3a IETbMH B TPYIINAxX MPOJIEHHOTO THSA B 00pa30BaTeIbHON OPTaHU3aIlid, PEATH3YIOIIEH 00pa3oBaTeIbHBIC MPOTPAMMBl Ha4aIHbHOTO
00111eT0, OCHOBHOTO OOIIET0 MU CPeIHEro o01ero oopa3oBaHus

XIII. fokyMeHTHI
OTtyeT 0 pe3ynbpTarax caMoo0CcIeI0OBaHuUs
JdoxymeHTBI (B BHIe KOMUIi)
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VYcraB 00pa3oBaTeIbHON OpraHU3alun

CBUIETENBCTBO O TOCYIAPCTBEHHON aKKPEAUTALINH (C MPUIOKEHUIMH ) (TPU HATUYUH )

JlokanpHBIE HOPMATHBHBIE aKThHI, MPEAyCMOTpeHHBbIe YacThio 2 crarbu 30 denmepanmpHoro 3akoHa ot 29 aekabps 2012 r. N 273-®3 «O6
obpaszoBannu B Poccuiickoit deaepanyuu» (0 OCHOBHBIM BONPOCAM OpraHU3allMd M OCYIIECTBJICHUS OOpa30BATENbHOM AEATEIBHOCTH, B TOM YHUCIIE
perIaMeHTHpYIoIIUe MpaBWia IMpUeMa O0y4aroUuMXcs, PEKUM 3aHITHA 00ydaromuxcs, (OpMbl, MEPUOJUYHOCTb M MOPSAOK TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH U MPOMEKYTOYHOH aTTeCTalli 00yJaroIuXcs, MOPSJOK M OCHOBAaHHS MEpEBO/Ia, OTYUCICHUS U BOCCTAHOBJICHHUS O0YYAIOLINXCS, TOPSIIOK
oopmIileHHs BO3HMKHOBEHHS, MPHUOCTAHOBIICHUS W MPEKpallleHUs OTHOIICHUH MeXAy oOpa3oBaTelIbHOM opraHu3anuei u oOydarommmucs u (Win)
poauTensiMH (3aKOHHBIMH PEACTAaBUTENSIMHI ) HECOBEPILICHHOIETHUX 00YUYaIOMIMXCs), a TAKKe MPaBUiIa BHYTPEHHETO pacropsaka 00yJaromuxcs, MpaBuia
BHYTPEHHET0 TPYAOBOT0 PacHopsIKa U KOJJICKTUBHBIN TOTOBOp (MpU HATUYHH)

[Ipennucanusi OpraHoB, OCYHIECTBISIOMIMX TOCYAapCTBEHHBIM KOHTpOJb (Haa30p) B cdepe oOpa3oBaHMs, OTYETHl 00 MCIOTHEHHH TaKUX
npeAnucaHuil (Ipyu HAJTUIKH )

CoorBercTBHE CBeldeHHMs /Jisi pacdyera mokasareisi «CoorBercTBHe MH(pOPMAIUM O [eSITEJHLHOCTH OPraHM3alHH, pa3MelleHHOW Ha
001Ie10CcTYNHBIX MH(OPMAIIMOHHBIX Pecypcax, ee cCoJAep:KaHuI0 U Nopsaky (popme) pasMelieHUs1, yCTAHOBJIEHHBIM HOPMATUBHBIMHU NPABOBBIMH
aKTaMM: HA HH()OPMAIMOHHBIX CTEeHAaX B IOMeLleHNH OPraHUu3alu» HAaUMeHOBaHUue HH(popManu 06 00pa3oBaTe/bHON OPraHUu3aluu:

I. OcHOBHBIE CBeIeHUS

Nudopmanust 0 MecTe HaX0XICHUST 00pa30BaTEIILHON OpPraHU3allnu, €€ MPEJICTABUTEIBCTB U (DHITUAIOB (TIPH HATUYIHH )

Nudopmarnus o pexxume u rpaduke paboTel 00pa3oBaTeIbHON OpraHU3aluy, €€ MPEACTaBUTEIBCTB U GUIHAIOB (ITPH HATUYWH )

Nudopmanust 0 KOHTaKTHBIX TeledoHax W 00 aapecax IJICKTPOHHOW MOYTHl 00pa30BaTEIbHONW OpraHU3alliH, €€ MPEICTABUTEIBCTB M (DUIIHATIOB
(Tpu HATTUYHH)

II. CTpykTypa M opransl ynpasJjieHusi 00pa3oBaTeIbHON OpraHu3anuen

Nupopmanus o cTpykType 1 06 opranax yrnpasieHHsl 00pa30BaTeIbHONW OpraHu3aluy (B TOM YKcie: HAMMEHOBAaHUE CTPYKTYPHBIX MOApa3/IeNeHUN
(opraHoB ympasieHus); paMUINM, UMEHA, OTYeCTBa (IpU HAJIMYMHU) U JIOJDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX MOApa3AeiICHHUN; MEcTa HaXOXKJICHHS
CTPYKTYPHBIX TOJIpa3/ieJIcHui (OpraHoOB yIpaBlieHUs) 00pa3oBaTeIbHON OpraHu3anuu (Ipu HAJUYKH); aapeca oQUIMATBHBIX CalTOB B ceTu «HTepHET»
CTPYKTYPHBIX MOjpa3AeieHui (MpH HAJIWYMHK); ajpeca IJIEKTPOHHOW MOYTHI CTPYKTYPHBIX HOJpa3JesieHUil (OpraHoB yrpaBlieHHs) 0oOpa3oBaTesbHOI
opraHusanuu (IIpyu HaJIuunn)

II1. ToxkymeHTBI (B BUAE KONMIA)

CBUIETENHCTBO O TOCYAAPCTBEHHOM aKKpEAUTAIMHU (C IPHIIOKEHUSIMU) (IIPH HATUYHHN)

JlokanbHble HOpMaTHBHBIE aKThl, MpPeIycCMOTpeHHble 4acTbio 2 cratbu 30 denepanmpHoro 3akoHa oT 29 nekadbps 2012 r. N 273-®@3 «O6
obpaszoBanuu B Poccuiickoit deaepannn» (0 OCHOBHBIM BONPOCAM OpraHU3allMd U OCYIIECTBJICHUS 0Opa3oBaTENbHOM AEATENLHOCTH, B TOM YHCIE
perJaMeHTHpYIOIIUe MpaBWiia IMpUeMa OO0Yy4aroUIMXCs, PEKUM 3aHITHH 00ydaromuxcs, (OpMbl, MEPUOJUYHOCTh M MOPSAOK TEKYIIET0 KOHTPOJIS
YCIIEBAEMOCTH U MPOMEXYTOUYHOM aTTeCTallMy 00Yy4aroLINXcsl, MOPSAAOK U OCHOBAHHUS MEPEBOA, OTUNUCICHUS U BOCCTAHOBIIEHUS 00yUaromuXcs, MOPsI0K
odopmIleHHsT BO3HMKHOBEHHS, NMPHUOCTAHOBIIEHUS U MPEKpallleHus OTHOIICHUH MeXAy oOpa3oBaTeNbHOM opraHu3ainel v oOydaromumucs U (UiIu)
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POIUTENSIMU (3aKOHHBIMH TIPEICTABUTENIIMU) HECOBEPIIICHHOIETHUX 00YUalOIUXCsl), a TAK)Ke MPaBUia BHYTPEHHETO pacropsiika o0yJaromuxcs, IpaBuia
BHYTPEHHETO TPYA0BOI'0 PaclopsiIKa U KOJJIEKTUBHBIN JOr0BOp (MpH HATUYHH)

IV.  Ilnatnbie o0pa3oBaTe/bHbIE YCJIYTH

JIOKyMeHT 0 MmopsiIKe OKa3aHus IUIAaTHBIX 00pa3oBaTeNbHbIX YCIYT, B TOM 4Hcie 00pasell JoroBopa 00 OKazaHUM IUIATHBIX 00pa30BaTelbHBIX YCIYT,
JOKYMEHT 00 yTBEPKJIEHUU CTOMMOCTH OOYYCHUS 0 KaXK10i 00pa3oBaTenbHON porpamme

V. Oo6pa3oBanmue

JluneHsust Ha OCYIIECTBICHUE 00pa30BaTEILHOM IEATEIBHOCTH (C TIPUIIOKEHUSMH )

Wudopmanus o cpoke [EHCTBUS TOCYAapCTBEHHOM aKKpeAuTalud oOO0pa3oBaTelIbHBIX MporpaMM (MpU HaJIU4Yuu), OOILIECTBEHHOM,
po¢eCCHOHATLHO-00IIECTBEHHOM aKKPEAUTAIIMH 00pa30BaTEIbHBIX MPOrpaMM (IIpU HATUIHMHN)

Hndopmarnius o kaieHJapHOM Y4eOHOM rpaduKe ¢ MPUIOKEHHUEM €ro B BUJIE JIEKTPOHHOTO TOKYMEHTa

OO6pa3oBaTenbHble  OpraHU3AIMHU, peATM3yIOIIMe  00I1e00pa3oBaTeIbHBIE  MPOTPaMMBbl,  JOMOJHUTEIBHO  YKa3blBAIOT HAMMEHOBAHHUE
00pa3oBaTeNbHOM MPOTrPaMMBbI

OO0pa3zoBare/ibHbIe OPraHU3alUMM, peaJu3yllue NpodeccHOHAIbHbIE 00pa3oBaTe/ibHble NMPOrpaMMbl, JONOJHHUTEJBHO IJIsl KaxXKI0M
00pa3oBaTeJILHOM MPOrPaMMbl pa3MelaoT:

Wudopmanmio o pesynpraTtax mpueMa Mo KakIoW Mpodeccuu, Mo KaKIOW CHEeNHaIbHOCTH CPETHETo Mpo(ecCHOHATBHOTO 00pa3zoBaHHs (IIpH
HAJIMYUU BCTYIUTENbHBIX UCIBITAHUI) (Ha MecTa, (MHAHCHpPYEMbIE 3a CUeT OOPKETHBIX aCCUTHOBaHUH (eepalibHOro OroKeTa, OI0KETOB CyOBEKTOB
Poccwuiickoit denepannu, MECTHBIX OFOJKETOB H IO JOroBopaMm 00 00pa3oBaHUU 3a CUET CPEACTB (QU3MUYSCKUX M (WIIH) IOPHIMYCCKUX JIUI); O CPEeIHEH
cyMMe HaOpaHHBIX OasIOB MO BCEM BCTYMHUTENbHBIM HCHBITAHUAM (MPU HAUYMM BCTYNUTEIBHBIX HCIIBITAHWN), a TaKKe O pe3ylbTaTax NepeBoa,
BOCCTAHOBJICHUS U OTUUCIICHUS

V1.  PykoBoacrso. [lexarornyeckuii (Hay4Ho-ne1arornyeckmnii) cocras

Nudopmanuss o pykoBoauTene o0Opa3oBaTeNbHOM OpraHu3aliM, €ro 3aMeCcTUTeNsAX, PYKOBOAMUTENAX (UIMAIOB, MPEICTABUTENbCTB
o0Opa3oBaTenbHON OpraHu3anuu (Mpy UX HAJIMYMK), B TOM 4HCcie: paMuius, UMs, OTYECTBO (MpU HAJIUYKUK) PYKOBOJIUTEIIS, €r0 3aMECTUTENEH; JOHKHOCTh
PYKOBOJIUTES, €0 3aMECTUTENEN; KOHTAKTHBIE TeJIe(QOHBI; aApeca HIEKTPOHHON MOYTHI

Nupopmanus o nepcoHaIbHOM COCTaBe NMEAArornyeckux pabOTHUKOB C YKa3aHHEM YpOBHS 00pa3oBaHUsl, KBATM(PHUKALUU U OMbITa pabOThI, B TOM
yuciae: (aMuwinsg, UMs, OTY4ECTBO (NMPH HAIMYMM) TMEJarornyeckoro paOOTHHKA; 3aHMMaeMas JOJDKHOCTh (JIOJDKHOCTH); TNpernojaBaeMble y4deOHbIE
MIPEeIMETHI, KypChl, TUCHUIUIMHBI (MOAYIIH)

VIl. MarepuajbHo-TeXHHYecKOe ofecnedeHHe 00pa30BaTeJIbLHOM eI TeJIbHOCTH
Wndopmanus 00 ycinoBusix MUTaHUs 00yJaroIIUXCs, B TOM YUCIIe HHBAJIUIOB U JIMII C OTPAaHHYEHHBIMH BO3MOXKHOCTSIMH 3/10POBbBSI

BbiBoabl mo pesyabratam  0000mieHusi HH(OpManuM, pa3sMeElIeHHON Ha o(GHUUIHMANBHBIX caliTax Yy4dpexkaeHUil oOpasoBaHus u
HH(OPMALMOHHBIX CTEHAAX B IOMEILICHUAX YUpeRIeHUuil o0pa3oBaHus:

1. Mudopmaruss o nesSTeTbHOCTH, pa3MElIeHHas Ha MH(QOPMALMOHHBIX CTEHJAX B TMOMEIIEHHUSAX YKa3aHHBIX YYPEKICHHH, COOTBETCTBYET €€
coJiepKaHuIo U OPSAKY ((popme), yCTaHOBICHHBIM HOPMATHBHBIMU MTPABOBLIMU aKTaMH,
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2. Uadopmarnus o AITEIbHOCTH, pa3MelIeHHas Ha OQUIMAIbHBIX CaliTaX YKa3aHHBIX YUpEXJIEHUU, COOTBETCTBYET €€ COACPKAHUIO U MOPSAKY
(popme), ycTaHOBICHHBIM HOPMATHBHBIMU MTPABOBBIMU aKTaMHU.

2. 3HayeHHUd N0 KAKAOMY IIOKa3aTeJI0, XapaKTepu3ylouieMy o01ue KpUTEPUH OLeHKH KauyecTBa YCJI0BUI OKa3aHUS yCIyT
yupeskaeHusiMu o0pa3oBaHu (B 6a/11ax)

B rtabmmne 2 mpexacraBieHbl CBEOCHHS MO KpUTEpUIO | «OTKPBITOCTH M AOCTYHHOCTh MH(POpPMAaNUU 00 OpraHM3aluy, OCYHIECTBIISIOIICH
00pa3oBaTeNbHYIO AESTEIbHOCTb

Tabmuma 2. ComHas Tabnuma 1o TepBOMY KpuTepuio «OTKPBITOCTP M JOCTYHHOCTh HMH(pOpManuu 00 OpraHW3alMy, OCYHIECTBIISIOIICH
00pa3oBaTeNbHYIO AESITEIbHOCTb

OpraHI/IBaHI/II/I 1.1 CootBercTBHE 11 1.2.Hanuuune Ha 1.2 1.3. Tons momny4areneit 1.3 HUroro
nHpopMaImu o 3HaueHue oduIIaIEHOM 3HaueHne YCIIYT, yIOBJIETBOPEHHBIX 3HaveHue
JeSTeNIbHOCTH IIOKa3aTens ¢ caiire IOKa3aTens ¢ OTKPBITOCTBIO, TIOJTHOTOH U TIoKa3aTens
OpraHHu3aluH, y4eToM Beca OpraHu3alnuu y4eToM Beca JOCTYITHOCTBIO HH(pOpMauu C y4eToM
pa3MeILeHHON Ha (3HaueHue Beca - UHpOpPMAIIHH O (3HaueHue Beca - 0 JIeATEIbHOCTH Beca
00IIEeJOCTYTHBIX 30) JIMCTAHIIMOHHBIX 30) OpraHM3alny, Pa3MEIeHHOI (3Hauenue
MHQOPMAITMOHHBIX crocobax Ha WHPOPMAITOHHBIX Beca - 40)
pecypcax, nepeyHio 00paTHOH CBS3H U CTeHJIaX, Ha caiiTe B
“HPOPMAIHH 1 B3aUMOJICHCTBHSA HHPOPMAIIMOHHO-
TpeOOBaHMSM K HEl, C MOJIy4YaTessiMU TENeKOMMYHHKAI[HOHHOM
YCTaHOBJIEHHBIM YCIIYT U UX cetu «MHTEpHETY
HOPMaTHUBHBIMH (YHKIIMOHHPOBaH
MIPABOBBIMU aKTaMU: ue
- Ha THGOPMALIMOHHBIX
CTEH/aX B TIOMELICHUH
OpraHHU3aluH,
- Ha OUIUATEHOM caiiTe
OpraHu3aluy B
MH(POPMAIHOHHO-
TENEKOMMYHUKAILIMOHHOM
cetu «HTEpHETY.
MOV «COII Ne3» 100 30 100 30 100 40 100
MOV «COLI Nedy 100 30 100 30 99 39,6 99,6
MOY «COII Ne6» 100 30 100 30 100 40 100
MOV «COII Ne7» 100 30 100 30 90 36 96
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MOV «COLI Ne8» 100 30 100 30 94 37,6 97,6
O e O 9w R 100 30 100 30 99 396 | 996
OKOCCOBCKOT'O»

MOY «COLII Ne13» 100 30 100 30 96 38,4 98,4
MyHunmmaipHOe  BeuepHee  (CMEHHOE)

o0meobpa3oBaTenbHOE YUpeKICHNE

"Bosepins - 100 30 100 30 100 40 100
0011e00pa3oBaTeNIbHAS MIKOJIAY

MKJIOY «Jlerckuii can Nel» 100 30 100 30 100 40 100

[To Bropomy kputepuio «KoMpOPTHOCTH YCIIOBHM, B KOTOPBIX OCYIIECTBIsIeTCs OOpa3oBaTelbHAs ACATENbHOCTbY. JlaHHBIE MO KaKAOH
opraHuzanuu npeacrasieHbl B Tabmuue 3. OneHka MpOBeAEHAa METOJOM AaHKETHPOBAHUS PECHOHICHTOB € (UKCALMEeld IOJIY4YEHHBIX pe3yJIbTaToOB U
OCMOTPOM 00111€00pa30BaTENBHBIX YUPEIKICHUH.

Tabnuua 3. CojHas Tabnuna 1no BTopomMy Kpurepuro «KoMpopTHOCTh YCII0BHI, B KOTOPBIX OCYLIECTBIIsIETCS 00pa3oBaTe/IbHAs 1€ATEIIbHOCTh)

OpFaHI/ISaI_II/II/I 2.1006ecmieueHne B 2.1 3nauenne 2.2 Tonst mosty4atenei 2.2 3HaueHne Hroro
opraHu3anuy KoM(GpOpTHBIX NoKa3arelis ¢ yuéTom 00pa3oBaTeNIbHEIX YCIyT, roKasaress ¢
YCIIOBH, B KOTOPBIX Beca YAOBJIETBOPEHHBIX y4€TOM Beca
OCYIIECTBIISIETCA (3nauenue Beca - 50) KOM(OPTHOCTHIO YCIOBHUIT (3HaueHue Beca -
oOpasoBarenbHas 50)
JACATCIIBHOCTH
MOV «COL Ne3» 100 50 100 50 100
MOY «COIL Ne4y 100 50 100 50 100
MOY «COHI Ne6» 100 50 85 42,5 92,5
MOY «COMI Ne7» 100 50 95 47,5 97,5
MOV «COUI Ne8» 100 50 96 48 08
MOYVY «COHI Ne9 um. K.K. PokoccoBckoro» 100 50 96 48 08
MOY «COII Nel3» 100 50 80 40 90
MyHununanpHOe ~ BeuepHee  (CMEHHOE)
0011e006pa3oBaTebHOE YUpeKICHUE 100 50 100 50 100
«Beuepnsis (cmeHHas)
o0nieo0pa3oBareabHast KO
MKIOVY «Jlerckuii cam Nol» 100 50 100 50 100

[To Tpetbemy kputeputo «JlocTymHOCTh 00pa30BaTEeIbHON AEATEIHFHOCTH VISl MHBAIUIOBY CBEJICHUSI MPECTABICHBI B Ta0IuIIE 4.
Orenka mpoBe/ieHa METOJIOM AHKETHUPOBAHUSI PECIOHACHTOB C (pUKcalMel MOTYYeHHBIX Pe3yIbTaTOB U OCMOTPOM TEPPUTOPUH MO 3aJaHHBIM
napamerpam
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Ta6muma 4. CBoHas TabiHIa MO TPETheMY KPUTEPHUIO «Jl0CTYITHOCTH 00pa30BaTeIbHON JIEATEILHOCTH JIJIS MHBAJIAIOB)

Opranusanuu 3.1060pynoBanue 3.1 3Hauenue 3.2006ecneuenue 3.2 3Hauenue 3.3 Jons 3.3 3naueHue Hroro
TEPPUTOPUH, I10Ka3aTciis C B OpraHusanuun IoKa3areis C nonyaneneﬁ IoKasarejid €
Ipujierammen K yu€ToM Beca ycIoBuit yu€ToM Beca 00pa30BaTeIBHBIX yuéToM Beca
3JJaHUAM (3Ha‘{eHI/Ie BCCa - JOCTYIIHOCTH, (3HaquI/Ie BCCa - ycayr, (3Ha‘IeHI/Ie BCcCa -
OpraHu3alny, 1 30) MO3BOJISFOLINX 40) YIOBJICTBOPCHHBI 30)
MOMEILIEHUH C WHBAITUIAM X JOCTYIHOCTBIO
y4eToM MOJTy4aTh YCIIyTH YCIyT s
JOCTYIIHOCTH IJIsA HapaBHE C HWHBAJINI0B
HWHBAJIN 0B JAPYIruMu
MOY «COHI Ne3» 0 0 40 16 50 15 31
MOY «COIII N4y 20 6 40 16 50 15 37
MOY «COII Neb6y 60 18 80 32 90 27 77
MOV «COHI Ne7» 20 6 40 16 100 30 52
MOY «COHII Ne8» 40 12 60 24 92 27,6 63,6
MOY «COII N9 wum. KK
40 12 40 16 90 27 55
PoxoccoBckoro»
MOY «COHUI Nel3» 60 18 80 32 81 24,3 74,3
MyHununansHoe BedepHee (CMEHHOE)
00111e00pa3oBaTeIbHOE eXKJCHUE
THEoop YApORA 0 0 40 16 50 15 31
«Beuepnss (cmeHHas)
00111e00pa3oBaTebHasH MIKOJIa»
MKJOVY «Jlerckuii cam Nol» 80 24 80 32 100 30 88
ITo YCTBCPTOMY KPUTCPHULIO «I[O6p0)KeJ’IaTCJ’IBHOCTb, BCXKIIUBOCTD pa6OTHI/IKOB opraHu3anvuny HOAaHHBIC TPCACTABJICHBI B Ta6J'II/II_[e 5. OHCHKa
IMpOB€ACHA MECTOAOM aHKECTUPOBAHUA PECCIIOHACHTOB C q)HKCﬂHPIefI IMOJIYYCHHBIX PE3YJIbTATOB.
Tabnuua 5. CBojHas Tabaula 1Mo 4eTBEpTOMY KpUTepHIO «J{00poxkenaTeaIbHOCTh, BEAXINBOCTh PAOOTHUKOB OpraHU3alluu»
Oprannzanun 4.1. Jona 4.1 4.2. lons nonyyarenen 4.2 3nauenwe | 4.3.]lons nomyuareneii | 4.3 3HadeHue Uroro
noJiyyarteneu ycuyr, 3HavcHme YCIIyT, YIOBJIETBOPEHHBIX TOKasaTeIIs C YCIIyT, TIOKa3aTelIt ¢
VIOBJIETBOPEHHBIX | HOKA3ATEILL | 1oGposKkenaTeTbHOCTRIO, yIETOM Beca YIOBJIETBOPEHHBIX YHCTOM BECa
no6poxenarensHocts | € YITOM | pescuBocThIO paGoTHHKOB (snageHue JI0OpPOXKENaTENEHOCTEIO (snagenme
Beca Beca - 40) Beca - 20)
10, BEXKIIUBOCTBIO OpraHu3aluy, , BEKIIUBOCTBIO
(3HaueHue
paboOTHUKOB Beca - 40) o0ecTIeYnBarONINX pabOTHUKOB
OpraHU3alH, HEIIOCPECTBEHHOE OpraHu3alyy Ipy
o0ecreYnBaoIINX OKa3aHUE yCIIyTH IPH HCIIOJIb30BaHUH
TIePBUYHBIH KOHTAKT obparieHuu B JIMCTAHITHOHHBIX (OPM
OpraHu3anyio B3aUMOJICICTBUA
MOY «COII Ne3» 100 40 100 40 100 20 100
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MOY «COII No4» 99 39,6 100 39,6 100 20 99,2
MOY «COIII Ne6y 97 38,8 100 40 100 20 98,8
MOV «COIII Ne7y» 98 39,2 100 40 100 20 99,2
MOY «COIII Ne8» 98 39,2 100 40 100 20 99,2
MOY «COHOI N9 wum. KK 99 39,6 99 39,6 100 20 99,6
PokoccoBckoro»

MOY «COMI Nel3» 93 37,2 93 37,2 100 20 94,4
MyHununaisHoe BeUepHee 100 40 100 40 100 20 100
(cmeHHOE)  001IE00pa30OBATEIHHOE

yupexjeHue «BedepHss (cMeHHas)

o0nieo0pa3oBareabHast KO

MKJIOVY «[letckuii cam Nely 100 40 100 40 100 20 100

IIo IIATOMY KPpUTCPUIO ((y,Z[OBJ'IeTBOpeHHOCTB YCIOBUAMHU OCYHICCTBIICHUS O6paSOBaTeHBHOﬁ ACATCIIbHOCTU OpraHru3alvii» JaHHBIC ITPCACTABJICHLI B

tabiuue 6.
Ta6HI/IHa 6. CBOI[HEUI Ta6HHHa o IIITOMY KPpUTCPUIO ((y,I[OBHeTBOpeHHOCTB YCIOBUAMHU OCYIICCTBJICHUA O6paSOBaTeHBHOI>i ACATCIIBHOCTH
OpraHu3aIHI»
Oprannzanun 5.1 Hons 5.1 3navyeHue 5.2 Monst 5.2 3HaueHue 5.3 doast 5.3 3HaucHue Hrtoro
noJryyaTesnen Tokasareiis ¢ MoJIyyaTesnen ToKasareis ¢ noJytydatenei ycuyr, rokasareirt ¢
YCIIYT, KOTOPBIE yHCTOM Beca 00paszoBaTeIbHBIX yHeToM Beca YIOBJIETBOPEHHBIX B ydeToM Beca
FOTOBBI (3Haqe}ége Beca - yenyr, (3nauenwe Beca - 20) LETTOM YCTOBHAMH (3Haqe1;ge Beca -
PEKOMEHI0BATh ) YIOBJIETBOPEHHBIX OKa3aHus yCIIyr B )
OpraHu3aI1io yI06CcTBOM OpraHu3anuu
POJCTBEHHHKAM rpaduka paboTh
Y 3HAKOMBIM
MOY «COIH Ne3» 100 30 100 20 100 50 100
MOY «COII Ne4y 98 29,4 100 20 100 50 99,4
MOV «COUI Neb6y 98 29,4 100 20 100 50 99,4
MOY «COII No7» 100 30 96 19,2 100 50 99,2
MOY «COIII Ne8» 96 28,8 100 20 100 50 98,8
MOY COM N9 R 98 294 100 20 100 50 994
OKOCCOBCKOI'O»
MOY «COII Nel3» 91 27,3 100 20 100 50 97,3
MyHunumnansHoe BEUEepHEE
(cMenHoe)  oOmieoOpazoBaTeIbHOE 100 30 100 20 100 50 100

yupexjenue «BedepHss (cMeHHas)
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o0m1eo0pa3oBareabHas KO

MKJIOV «Jletckuii cam Nel»y 100 30 100 20 100 50 100

B tabnuiie 7 npepcraBieHbl 00ITHE CBEICHUS IO BCEM KPUTEPUSIM aHATU3UPYEMbBIX OpraHu3aiui
Ta6ymma 7. CBojHas TabJMIA 1O MSATH KPUTEPHUSIM

Kpurepuwii 1. Kpurepuii 2. Kpurepuii 3. Kpurepuii 4 Kpurepuii 5.
OpFaHH?’aHHH «Ofl(pbgocm " «Ko]?mpogmocm «I[]())cry]r)mocn <<I[06p01>)!(€J1;T€J1bHOCTb, «Yuosﬁemﬂpenuocn
JIOCTYITHOCTh YCJIOBHH, B KOTOPBIX obpa3oBaTenbHOM BEXJIMBOCTb, PAOOTHUKOB YCIIOBHSIMU OCYLIECTBIICHUS
HH¢)OpMaHHH 06 OCYIIECTBIISICTCS JACATCIBbHOCTH IJIAA OpraHu3anumn. 06p3.30BaTeHLHOfI JCATCIBHOCTH»
opraﬂmaum/l, . 06pa3013aTeanaﬂ HUHBAJILI0B»
OCyLLleCTBHﬂK)LLLeI/I JCATCIbHOCTD»
00pa30BaTeNbHYIO
JCATCIIBHOCTB)
MOY «COLL Ne3» 100 100 31 100 100
MOY «COIIL Nedy 99,6 100 37 99,2 99,4
MOY «COIII Ne6y 100 92,5 77 98,8 99,4
MOY «COII Ne7» 96 97,5 52 99,2 99,2
MOY «COIII Ne8» 97,6 98 63,6 99,2 98,8
MOV «COIII Ne9 um. K.K. PokoccoBckoro» 99,6 98 55 99,6 99,4
MOY «COII Nel3» 98,4 90 74,3 94,4 97,3
MyHunumnagbHoe BEUuepHee (cmeHHOE)
obmieoOpazoBarenpbHOe  yupexacHue «BedepHss 100 100 31 100 100
(cMeHHas1) 061eobpazoBaTeNbHAs ITKOJIA»
MKJIOV «Jlerckmii cam Nel»y 100 100 88 100 100

19




3. OcHoOBHBIE HETOCTATKH B padoTe 00pa3oBaTe/LHBIX YUpPe:KIeHH i, BbIIBJIEHHBIE B X0/1€ c00pa 1 00001meHnst HHPOPMALIMU 0 KaYeCTBe
YCJIOBHUH OKA3aHUS yCJIYT

B xo00e coopa u 0o60o6wenun ungpopmayuu o kauecmee ycnosuii okazanus yciye MOY « COLL Ne3) evisgienst cinedyrouiue HeOOCMamKku:

Ilo xputepnio «/{0CTYyMHOCTH 00pPa30BaTeILHOI 1eATEJIbHOCTH IJISI HHBAJIUI0B)» OTCYTCTBYIOT:

no Ilynkry 3.1 «Ob6opynoBaHue TEppUTOPUHU, MPHUIIETAIONICH K OpraHU3ali, U €€ MOMEHICHHH C Y4eTOM JOCTYHMHOCTH JJIsi WHBAJIHI0B)»
OTCYTCTBYIOT:

1. O6opynoBaHye BXOIHBIX IPYIII MaHyCaMu/TIOAbEMHBIMHU IIJIATPOpPMaMHU;

2. Hanuuue BbIIEIEHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJINIOB;

3. Hannuue agantupoBaHHBIX TUPTOB, MOPYYHEH, pAaCIIMPEHHBIX ABEPHBIX IPOEMOB;

4. Hannune cMeHHBIX Kpece-KOJISCOK;

5. Hanunuue cnenunansHo 060pYJOBaHHBIX CAHUTAPHO-TUTHEHHUECKUX TIOMEIICHUI B OpraHu3aIiui

no Ilynkry 3.2 «OOGecnedyeHue B OpraHU3allMd YCJIOBHM JIOCTYIHOCTH, NMO3BOJIIOIIMX HWHBAJIWJAM IMOJy4yaTb YCIYIM HapaBHE C JPYTHMHU»
OTCYTCTBYIOT:

1. Jy6ivpoBaHue JUisi HHBAJIUAOB IO CIYXY U 3pEHUI0 3BYKOBOM M 3pUTENbHON MHPOpMALUY;

2. Jly6nupoBaHue HaaMUCe, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nH(OpMaluy 3HaKaMH, BHIIOJTHEHHBIMU PeTbe(hHO-TOUSUHBIM
mpudToMm bpaiins

3. Bo3MoxHOCTE IpeIocTaBIeHUS] HHBAIUIAM 10 CIIYXY (CIyXy U 3pEHUI0) YCIYT CypomnepeBoaunKa (TH(I0CYpIOTEePEBOIUNKA);

4. [Tomomib, oka3piBaeMass paOOTHUKAMHM OpraHU3AIMH, TMPOIICANIUMA HEOO0XoauMoe oO0ydeHue (MHCTPYKTHPOBaHKE) (BO3MOXKHOCTH

CONMPOBOKACHU A pa6OTHI/IKaMI/I OpraHI/IBaHI/II/I);

B xo00e coopa u 0606uenun ungpopmayuu o kauecmeae ycnosuit oxazanusn ycayz MOY «COIII Ned) gvisagnensvt cnedyroujue HeOOCMAaAmKu:
ITo kputepuio «locTynHocTh 00pa3oBaTeILHOM AeATEJILHOCTH JIVISI HHBAJIUI0B» OTCYTCTBYIOT:
no Ilynkry 3.1 «Ob6opynoBaHHMe TeppUTOPUHU, TMPHUIIETAIONICH K OpraHM3alliH, U €€ MOMEIICHHH C Y4eTOM JOCTYMHOCTH [JIsi WHBAIHIIOBY

OTCYTCTBYIOT:

1. Hann4me BbIIeIEHHBIX CTOSTHOK JJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB;

2. Hannune aganTupoBaHHBIX JIM(PTOB, HOPYUYHEH, paCIIUPEHHBIX IBEPHBIX MPOEMOB;

3. Hanuuue cMeHHBIX Kpecen-KOJsCOK;

4. Hannune cnennanbHO 000pyI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHNH B OpraHu3alun

no Iynkry 3.2 «OOecrniedyeHre B OpraHU3alliM YCIOBHH JOCTYIMHOCTH, IMO3BOJITIONINX HHBAJIMAAM TIOJIYYaTh YCIYT'HM HapaBHE C JIPYTHMH
OTCYTCTBYIOT:

1. JlyOGnmupoBaHMe U1l HHBAJIMJIOB 110 CITYXY M 3pEHHIO 3BYKOBOH 1 3pUTEIBHON HH(OPMAIIHH;

2. JlybnupoBaHue Ha/lMUCEH, 3HAKOB U UHOM TEKCTOBOH M rpaduyeckoit HH(popMaIy 3HaKaMu, BHIIOJTHEHHBIMU Pelbe(pHO-TOUCUHBIM
upudrom bpaitns

3. Bo3M0OKHOCTB peiocTaBIeHNs HHBAIUAAM 110 CIIYXY (CIIyXy U 3pEHHUI0) YCIIYT CypIoNepeBoUnKa (TU(hIOCYpI0nepeBOTINKA);
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4. [Tomomb, oka3piBaeMass paOOTHUKAMHM OpTraHU3AIMH, TMPOIISANIUMA HEOO0XoauMoe oOydeHue (MHCTPYKTUPOBaHHE) (BO3MOXKHOCTH
COIPOBOXICHUS PaOOTHUKAMU OPTaHU3AIIHH);

[To kputepusim «OTKPBITOCTP M JOCTYIMHOCTh HWH(POpPMAMU 00 OpraHu3alMy, OCYIIECTBISIONICH 00pa30BaTEIbEHYIO IESTEILHOCTDY,
«KoMpOpTHOCTh yCHOBUH MNpEeNoCTaBICHUS YCIyr», «JlOCTYMHOCTh YCIYr JUIsi WHBAIUAOBY», «Jl0OpOXKeNaTenbHOCTh, BEXINBOCTH PAOOTHHKOB
OpraHu3anum», «Y JOBICTBOPCHHOCTh YCIOBUSIMH OKa3aHUs yCIyr» He oOecreueHa CTO MPOICHTHAs YIOBJICTBOPEHHOCTh PECIIOHICHTOB M COOTBETCTBUE
BCEM HEOOXOMMBIM TpeOOBaHUSI.

B xo00e coopa u 0606uenun ungpopmayuu o kauecmee ycnosuii okazanusn ycayze MOY «COLL No6y eviasnenst ciedyroujue He0oOCmamKu:

IIo kpurepuio «locTynmHoctsb 00pa3oBaTeILHOM AeSITEJIbHOCTH JISI HHBAJIUIA0B)» OTCYTCTBYIOT:

no Ilynkry 3.1 «OOGopynoBaHue TEppUTOpPUHU, TMPUJIETAIONIEH K OpraHu3alMHi, U €€ IMOMEUICHUH C YYE€TOM JIOCTYNHOCTHU JJIsi HHBAIUIOBY
OTCYTCTBYIOT:

1. Hanwuue agantupoBaHHBIX TUPTOB, TOPYYHEH, pACIIHPEHHBIX JBEPHBIX POEMOB;

2. Hanuuue cMeHHBIX Kpecen-KOJsCOK;

no Ilynkry 3.2 «OOGecnedyeHue B OpraHU3alMd YCJIOBHM JIOCTYHNHOCTH, MO3BOJIIOIIMX HWHBAJIWJAM IMOJy4yaTb YCIYIM HapaBHE C JPYTrUMH»
OTCYTCTBYIOT:

1. JyOonmupoBaHue HaAMuCed, 3HAKOB M MHOH TEKCTOBOW M Tpaduveckoil MHPOpPMAlUU 3HAKAMH, BBIIOJHEHHBIMU pPelbe(HO-TOUYCUHBIM
mpudTom bpaitns

2. Bo3mokHOCTB TTpeaocTaBiIeHNsI HHBAIHIAM T10 CIIYXY (CIyXy M 3pEHHI0) YCIYT CypJonepeBoaunka (TuduocypaonepeBoIunKa);

[To xpurepusim «KoMpopTHOCTH ycI0BHI MPEeAOCTaBICHUS YCIYT», «/lOCTYIHOCTh yCIyr JUIsi HHBAIUIOBY, «Jlo0OpoxkenaTeabHOCTh, BEXIUBOCTh
pabOTHUKOB OpraHM3alumNy, «YIOBICTBOPEHHOCTh YCIOBHSAMHU OKa3aHUsS yCIyr» He oOecredeHa CTO MPOICHTHAs yJOBIETBOPEHHOCTh PECIIOHICHTOB U
COOTBETCTBHE BCEM HEOOXOIMMBIM TpEOOBaHMUS.

B xo00e coopa u 0606uenus ungpopmayuu o kauecmee ycnosuit oxazanusn yeayz MOY «COILL No7) gviasnenst ciedyroujue He0oCmamKu:
ITo kputepuio «locTynHocTh 00pa3oBaTeILHOM AeATEJILHOCTH JIVISI HHBAJIUI0B» OTCYTCTBYIOT:
no Ilynkry 3.1 «O6opynoBaHHe TEpPPUTOPUHU, TMPHIIETAIONICH K OpraHU3alli, W €€ MOMEHICHHH C Y4eTOM JOCTYMHOCTH JJisi WHBAJIHI0B)»

OTCYTCTBYIOT:
1. Hannyne BpIIEIEHHBIX CTOSHOK Ul aBTOTPAHCIIOPTHBIX CPEJACTB UHBAIIAIOB;
2. Hanuuue anantupoBaHHBIX TUPTOB, HOPYYHEH, paCIIUPEHHBIX IBEPHBIX IIPOEMOB;
3. Hanuyne cMEHHBIX Kpecea-KOJISACOK;
4. Hanuuue cnennanbsHo 060pYJOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHUH B OpraHu3aun

no Ilynkry 3.2 «OOecneueHre B OpraHM3aLUU YCIOBHH JIOCTYITHOCTH, TMO3BOJIAIONIMX WHBAIMAAM MOJy4YaTh YCIYrd HapaBHE C APYTHMH»
OTCYTCTBYIOT:

1. JybnmupoBaHue 711 HHBAJIMJIOB 110 CIYXY M 3pEHHIO 3BYKOBOM U 3pUTENBbHOM HH(pOpMAIIUH;

2. Jly6nupoBaHue HaJMKUCe, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nH(OpMaluy 3HaKaMH, BHIIOJTHEHHBIMU PeIbe(HO-TOUEUHBIM
mpudTom bpaiins

3. Bo3MokHOCTB TIpeocTaBIeHNs] HHBATHIAM T10 CITYXY (CIyXY M 3pEHUI0) YCIyT CypaonepeBoaurKa (Tu(ocypaonepeBoIauKka);
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4, [Tomomb, oka3piBaeMass pPaOOTHUKAMHM OpraHU3AIMH, TMPOIISANUMA HEOO0XoauMoe oOydeHue (MHCTPYKTHPOBAaHKE) (BO3MOXKHOCTH
COIPOBOXICHUS PaOOTHUKAMU OPTaHU3AIIHH);

[To kputepusim «OTKpPBITOCTP M JOCTYIHOCTh HWHGpOpManuud 00 OpraHU3allH, OCYIIECTBIIONICH 00pa30BaTENBHYIO JIEATEILHOCTDY,
«KoMpOpTHOCTh yCHOBUH TpPENOCTaBICHUS YCIyr», <«JlOCTYMHOCTh YCIOyr Ui HMHBAJIUAOBY, «Jl0OpoXKenaTeabHOCTh, BEXIUBOCTH pPaOOTHHUKOB
OpraHu3anum», «Y J0BICTBOPCHHOCTh YCIOBUSIMH OKa3aHUs yCIyr» He 00eclieYeHa CTO MPOIEHTHAs YAOBICTBOPEHHOCTh PECIIOH/ICHTOB U COOTBETCTBHE
BCEM HEOOXOMMBIM TpeOOBaHUSI.

B xo00e coopa u 0606uenun ungpopmayuu o kauecmee ycnosuit oxazanus ycayze MOY « COLL Ne8)y sviasnenst ciedyroujue Hedocmamiu:

IIo kpurepuio «locTynmHoctsb 00pa3oBaTeILHOMN AeSITEJIbHOCTH VISl HHBAJIUA0B)» OTCYTCTBYIOT:

no Ilynkry 3.1 «OGopynoBaHue TEppUTOpPUHU, TMPUJIETAIONICH K OpraHu3alud, U €€ IMOMEHICHUN C YYETOM JOCTYNHOCTH JJIsi MHBAIHUIOB)
OTCYTCTBYIOT:

1. Hamumne BBIACJICHHBIX CTOSAHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB HWHBAJINIOB,
2. Hannuune aganTupoBaHHBIX TU(TOB, MOPYYHEH, PACIIMPEHHBIX IBEPHBIX IPOEMOB;
3. Hanuuune cMEHHBIX Kpecen-KOJsCOK;

no Ilynkry 3.2 «OOecneueHre B OpraHM3aLUU YCJIOBUM JIOCTYIHOCTH, MO3BOJIIOIIMX HHBAJIMAAM IOJYy4yaThb YCIYrd HapaBHE C APYTHUMM»
OTCYTCTBYIOT:

1. Jly6nupoBaHue /Uit HHBAJTUAOB IO CIYXY U 3pPEHHUIO 3BYKOBOM U 3pUTENBbHON HHpOpMAIIHH;

2. JyOonupoBanue HaAMuCed, 3HAKOB M MHOM TEKCTOBOW M Tpaduveckoil MHPOpPMAlUU 3HAKAaMH, BBHIIOJHEHHBIMU pPelbe(yHO-TOUYCUHBIM
mpudTom bpaitns

3. B03MOXHOCTB TIpeI0CTaBIICHUS HHBAIHAIAM TI0 CIIYXY (CIyXY H 3pEHHI0) YCIYT CYpIOTIepEeBOUNKA (TH(IIOCYPAOTIEPEBOTIHKA);

[To xpurepusim «OTKpBITOCTh U JOCTYHHOCTh HH(MOpManuu 00 OpraHu3alMM, OCYIIECTBIAIONMIEH 00pa30BaTENbHYIO JESTEIBHOCTHY,
«KompopTHOCT yCIIOBHI TMPENOCTABICHHUS YCIyr», «JlOCTYMHOCTh YCAyr JUIsi HWHBAIHAOBY, «J0OpoXkenaTenbHOCTh, BEXJIMBOCTh PaOOTHUKOB
OpraHu3aIum», «Y I0BIECTBOPEHHOCTh YCIOBUSIMH OKa3aHHs YCIyTr» He oOecliedeHa CTO MPOILIEHTHAs YJOBIETBOPEHHOCTh PECTIOHEHTOB U COOTBETCTBUE
BCEM HEOOXOIMMBIM TpeOOBaHMUSI.

B xo00e coopa u o6obowenus ungpopmayuu o kauecmee ycnosuit okazanus ycaye MOY «COII No9 um. K.K. Poxoccoeckozo» eviaeieHbl
crnedyrwujue HeOOCMamKu:

ITo kputepuio «locTynHocTh 00pa3oBaTeILHOM AeATEJILHOCTH /ISt HHBAJIUI0B» OTCYTCTBYIOT:

no Ilynkry 3.1 «O6opynoBaHHe TEppPUTOPUHU, TPHIIETAIONICH K OpPraHHW3aIllMd, U €€ MOMENICHHH C Y4eTOM ITOCTYMHOCTH [Jsi WHBAJIHI0B)»

OTCYTCTBYIOT:

1. Hannune BbIIeIEHHBIX CTOSTHOK JJIS1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIH/IOB;
2. Hanuuune cMeHHBIX Kpecen-KOJsCOK;
3. Hannune cnennanbHO 000pyI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX MMOMEIICHUI B OpraHu3auu

no Ilynkry 3.2 «ObecneueHue B OpraHM3alMl YCJIOBUN JOCTYIHOCTH, MO3BOJSIONIMX HWHBAJIUAAM IOJY4aTh YCIYT'M HapaBHE C JAPYTUMHU
OTCYTCTBYIOT:
1. Jly6nupoBaHue /Uil HHBAJUAOB IO CIYXY U 3pEHHUI0 3BYKOBOM U 3pUTENbHON HHpOpMAaILHH;
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2. JlyOnupoBaHue HaAMKMCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduueckoi nHPOpMaIuy 3HaKaMHU, BHITIOJIHEHHBIMU PEThe(HO-TOUCTHBIM
mpudTom bpaiins

3. Bo3MokHOCTE IIpeIoCcTaBIeHUS HHBAIUIAM 10 CIIyXY (CIyXy U 3pE€HHI0) YCIYT CypaonepeBoaunKka (TU(IOCYpA0nepeBOAUNKA);

4. [Tomomnp, oka3piBacMass paOOTHUKAMU OpraHU3alldd, NPOIICAIINMH HE0O0XoauMoe oO0ydeHue (MHCTPYKTUpPOBaHHE) (BO3MOXKHOCTH
COIPOBOXACHUS PAaOOTHUKAMU OPraHU3AlNN);

I[To xputepusm «OTKPBITOCT H JOCTYNHOCTh HH(pOpMamuu 00 OpraHMU3alyM, OCYIISCTBIAIOMICH O00pa30BaTEIbHYIO JESTEIBHOCTHY,
«KompopTHOCTE yCIIOBUI TpenoCTaBleHUsI YCIyr», «JlOCTYMHOCTh YCIYr [Uisi WHBaJIUAOBY», «J{oOpokenarenbHOCTh, BEXKIMBOCTH PaOOTHUKOB
OpraHm3aIum», «Y IOBIECTBOPEHHOCTh YCIOBUSAMH OKa3aHHS YCIYT» HEe oOecledeHa CTO MPOICHTHAs yIOBJICTBOPEHHOCTh PECTIOHJICHTOB U COOTBETCTBHE
BCEM HEOOXOIUMBIM TPEOOBaHHUSI.

B xo00e coopa u 06006wenun ungpopmayuu o kauecmee yciaosuii okazanus yciye MOY «COLL Nel3) evisgnenst cnedyroujue HeOOCMamKku:
Ilo xputepnio «/{0cTYymHOCTH 00pPa30BaTEeILHOI 1eATEJIbHOCTH 1JISi HHBAJIUI0B)» OTCYTCTBYIOT:
no Ilynkry 3.1 «Ob6opynoBaHue TEppUTOpPUHU, TMPHIIETAIONICH K OpraHU3aluu, U €€ TMOMEUICHUI C y4eTOM JOCTYHMHOCTH [Jsi WHBAJIHI0B)»

OTCYTCTBYIOT:
1. Hannune cMeHHBIX Kpecen-KOIACOK;
2. Hanuuue cnienmanbHO 000pPYI0BAaHHBIX CAHUTAPHO-TUTUEHUYECKUX MOMEIICHUN B OpraHu3aIiuu

no Ilynkry 3.2 «OOecneueHre B OpraHM3aLUU YCJIOBUM JIOCTYIHOCTH, HMO3BOJISIOIIMX HWHBAIMJAM I0JIyyaTh YCJIYTM HapaBHE C JPYTUMH»
OTCYTCTBYIOT:

1. JlyOnupoBaHue HaAMuCeH, 3HAKOB U MHOHM TEKCTOBOM M rpaduyeckoil HHpopMannuy 3HaKaMu, BBITOTHEHHBIMH PElbe(hHO-TOUCUHBIM
mpudToMm bpaiins
2. B03M0OHOCTB npeiocTaBIeHNUs HHBAIUIAM IO CIIYXY (CIIyXy U 3pEHHIO) YCIYT CypAonepeBoIuMKa (TH(I0CYpAONEpEeBOIUNKA);

[lo xputepusm «OTKpBHITOCT M JOCTYHHOCTh HH(pOpManuu 00 OpraHu3alMM, OCYIIECTBIAIOMIEH 00pa30BaTENbHYIO JESTEIbHOCTHY,
«KoMpopTHOCTh yCHOBUN TpenocTaBiIeHUs YCIyr», «JlOCTYMHOCTh YyCIOyr JUld HHBAJIUIOBY, «JloOpOKenaTeNbHOCTh, BEXJIMBOCTh PAOOTHHKOB
OpraHu3anum», «Y JOBIECTBOPEHHOCTh YCIOBUSAMH OKa3aHUs YCIyr» HE 0OecredeHa CTO IPOLEHTHAs YA0BJIETBOPEHHOCTh PECIIOHIEHTOB M COOTBETCTBUE
BCEM HEOOXOMMBIM TpeOOBaHUSI.

B xo00e coopa u 0600wenun unpopmayuu o kauecmee ycnosuil okazanus yciye MynuyunaivHoe geuepnee (cmennoe) ooujeodpazoeamenbvhoe
yupexcoenue «Beuepnaa (cmennasn) ooueobpazosamenvhan wiKoaa) 6blaeieHbl c1e0yIoujue He0oCmamKu:

ITo kputepuio «/locTynHoCTh 00pa30BaTe/IbHOM AeSITEILHOCTH A5l HHBAJIN/I0B» OTCYTCTBYIOT:

no Ilynkry 3.1 «OOGopynoBaHWe TEppPUTOPWH, TPWIIETAIONIEH K OpPraHW3allii, W €€ TIOMEIIEHWH C YYeTOM IOCTYITHOCTH ISl MHBAJHIOBY
OTCYTCTBYIOT:

1. O60opynoBaHKe BXOIHBIX IPYII MaHyCcaMu/TIOAbEMHBIMHU IIJIaTPOpMaMHU;

2 Hanwuue BIIEICHHBIX CTOSHOK JIJISl aBTOTPAHCIIOPTHBIX CPECTB MHBAIHIOB,;

3 Hanmune aganTipoBaHHBIX JIU(GTOB, TOPYYHEH, paCIIUPEHHBIX TBEPHBIX TIPOEMOB;

4. Hannyne cMEHHBIX Kpecen-KOJsCOK;

5 Hanmane ciennanbHO 000pYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHNH B OpTraHU3aInu
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no Ilynkry 3.2 «OOecreyeHue B OpPraHM3alldd YCJIOBHH JOCTYMHOCTH, TMO3BOJISIONIMX WHBAJTUIAM TOJYYaTh YCIYT'HM HapaBHE C JIPYTUMHUY
OTCYTCTBYIOT:

1. Jly6nupoBaHue JUisi HHBAJUAOB IO CIYXY U 3pEHHUIO 3BYKOBOM U 3pUTENIBbHON HHpOpMAIIHH;

2. JlybnupoBaHue HalUCEH, 3HAKOB ¥ MHOM TEKCTOBOH M rpadudeckoil nH(opMaluy 3HaKaMH, BEITIOJTHEHHBIMU pellbe()HO-TOUEUHBIM
mpudTom bpaitns

3. Bo3MOXHOCT TIpeI0CTaBICHUST HHBAIAIAM TI0 CIIYXY (CIyXy U 3pE€HUI0) YCIYT CypaomepeBoaunKa (TH(IOCYPIONIEPEeBOAIHKA);

4, [Tomomib, oOka3piBaeMass pPaOOTHUKAMHM OpraHU3AIMH, TMPOIICANIUMHA HEO0XoauMoe oOydeHue (MHCTPYKTHPOBaHKE) (BO3MOXKHOCTH

COIPOBOXICHUS PAOOTHUKAMU OPTaHU3AIIHH);

B xo00e coopa u ob6obuenusa ungpopmauyuu o kauecmee ycinoeuii okazanusa ycaye MK/JOY «/lemckuit cao Nely eviaenenst cinedyrwujue
Hedocmamku:

ITo kputepuio «locTynHocTh 00pa3oBaTEILHOM AeATEJILHOCTH JIVISI HHBAJIUI0B» OTCYTCTBYIOT:

no Ilynkry 3.1 «O6opynoBaHue TEppUTOpPUH, MPHIIETAIONICH K OpraHM3allli, U €€ MOMEIICHHH C Y4YeTOM JOCTYMHOCTH [JIsi MHBAIHJIOBY
OTCYTCTBYIOT:

1. Hannuue agantupoBaHHBIX TUPTOB, MOPYYHEH, pAaCIIMPEHHBIX ABEPHBIX IPOEMOB;

no Ilynkry 3.2 «OOGecnedyeHne B OpraHU3allMU yCJIOBHH JIOCTYIHOCTH, MO3BOJISIFOIIMX WHBAIHJAM IOJy4aTh YCIYTd HApaBHE C JIPYTHME
OTCYTCTBYIOT:

1. Bo3mokHOCTB TIpeocTaBiieHnst HHBAIHAAM T10 CIYXY (CIyXy M 3pEHHI0) YCIYT CyponepeBoaunka (TudocypaonepeBoIunKka);

2. [Tomomnps, oka3piBaeMas paOOTHUKAMU OpraHU3alluH, MPOIIEAIIUMUA HeoOXxoaumoe oO0ydeHue (MHCTPYKTUPOBaHHE) (BO3MOXKHOCTD
COMPOBOXKICHUS paOOTHUKAMH OPTaHU3AIINN );
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4. BbIBOJBI 10 pe3yJibTATaM BbINOJHEHHs Pa0d0T Mo c6opy U 00001eHHI0 HH(POPMALIMH 0 KauyecTBe YCI0BUH OKa3aHUA YCJIYT YUpPeKIeHUAMH
00pa3oBaHus M NPeIJIOKEHHUS M0 COBEPIIEHCTBOBAHUIO UX JAeATeIbHOCTH

[To uToram pacuera Bcex KputepueB i Bcex 9 oOpasoBarenbHBIX yupexaeHuit roponaa XKenesnoropcka Kypcekoit obmactu 0bu1 chopmMupoBaH ux
PEUTHHT, peCTaBICHHBIN B TabmuIe 8.
Tabnuna 8. PeiituHr 00pa3oBaTtenbHBIX yupexaeHuii ropona JXKemnesnoropcka Kypckoit oonactu

Opranuzanuu Bannel Peiituur
MKJIOV «Jletrckuii cag Nely 97,6 1
MOY «COIL Ne6» 93,54 2
MOY «COIL Ne8»» 91,44 3
MOY «COII Nel13» 90,88 4
MOY «COII Ne9 um. K. K. PokoccoBckoro» 90,32 5
MOY «COILI No7» 88,78 6
MOV «COII Nedy 87,04 7
MynununansHoe — BeduepHee — (CMeHHOe) — obOmieoOpasoBarenbHOe — yupexkaeHue — «Bewepnsss  (cMeHHas) 8628 8
0011e00pazoBaTesbHAs IIIKOJIa '

MOY «COIII Ne3» 86,2 9
Cpeanss no ropoay 90,23

Pacuer o BceM OpraHu3alusaM 110 KAXKAOMY KPUTCPHUIO TPCACTABJICH B HpI/IJ'IO)KCHI/II/I
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IMpennoxenus
M0 COBEPIIEHCTBOBAHUIO 1eAITEIbHOCTH yUpeKAeHnil 00pa3oBaHus

MOY «COI Ne3» nHeobxo0umo obecneuums:
Ilo xputepnio «{oCTYynHOCTH 00pa30BaTeILHOM 1eATEJIbHOCTH VIS HHBAJIUI0BY» 00€CNeYnTh:
no Ilynkry 3.1 «O6opynoBaHue TEppPUTOPUH, MPUJIETAIONICH K OpraHU3alHMH, W €€ IMOMEHIEHUH C Y4YeTOM JOCTYIHOCTH I HHBAIHIOBY
00€CIICUNTh:
O6opynoBaHye BXOIHBIX TPYII MaHyCaMH/TI0IbeMHBIMU TIIaTHOPMaAMH;
Hanuune BpIIeIEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUJIOB;
Hannuune agantupoBaHHbIX TU(TOB, MOPYIHEH, paCIIUPEHHBIX JTBEPHBIX ITPOEMOB;
Hannune cMeHHBIX Kpecen-KOJISCOK;
Hanunuue cnennansHo 060pYJOBAHHBIX CAHUTAPHO-TUTHEHHYECKUX TIOMEIICHU B OpraHu3aIiui
no Ilynkry 3.2 «O6ecriedyeHue B OpPraHW3alldd YCJIOBHH JOCTYMHOCTH, TMO3BOJISIIONIMX HHBAJIUAAM IOJIy4aTh YCIYTM HapaBHE C APYTHMH
00ecIeyuTsh.

agrwnE

1. Jly6nvpoBaHue JUisi HHBAJIUAOB IO CIYXY U 3pEHHUI0 3BYKOBOM U 3pUTENIbHON HHpOpMaLNY;

2. Jly6nupoBaHue HaaMUCe, 3HAKOB U HHOM TEKCTOBOM U rpaduyeckoil nH(OpMaluy 3HaKaMU, BHITTOHEHHBIMU Pelibe(PHO-TOYSUHBIM
mpudToMm bpaiins

3. Bo3MoxHOCTE TIpeIocTaBIeHUS HHBAIUIAM 0 CIIYXY (CIyXy U 3pE€HUI0) YCIYT CypaonepeBoaunKa (TU(IOCYpA0NepeBOAUNKA);

4. [Tomomib, oka3piBaeMass paOOTHUKAMH OpraHU3AlMH, MPOHICANIMMUA HEO0XoauMoe oOydeHue (MHCTPYKTHpOBaHUE) (BO3MOXKHOCTD

CONMPOBOKACHU A pa6OTHI/IKaMI/I OpraHI/IBaHI/II/I);

MOY «COIII N4y neovxooumo obecneuums '

ITo kputepuio «locTynHocTh 00pa3oBaTELHOM AeATEJILHOCTH JIJISI HHBAJIUI0B» 00€CTeYnTh:

no Ilynkry 3.1 «O6opynoBaHHe TEeppUTOPUH, TMPHUIIETAIONICH K OpraHM3allii, U €€ TMOMEUICHUI C y4eTOM JOCTYIMHOCTH [JIsi WHBAIHIIOBY
00€eCIIeYnTh:

1. Hannyne BpIIEIEHHBIX CTOSHOK Ul aBTOTPAHCIIOPTHBIX CPEJACTB UHBAIIAIOB;

2. Hanuuue agantupoBaHHbBIX TUPTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;

3. Hanuyne cMEHHBIX Kpecea-KOJISACOK;

4. Hanuuue cnennanbHo 060pYJOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHUH B OpraHu3alun

no Ilynkry 3.2 «OOGecnedeHrne B OpraHU3allMd YCJIOBHM JIOCTYIMHOCTH, MO3BOJIIONIMX HWHBAIWIAM TOJIy4YaTh YCIYTHM HapaBHE C JPYTUMH
00€ECIIEYnTh:

1. JybnupoBaHue AJ1s1 HHBAJIUIOB 110 CIYXY M 3pEHHUIO 3BYKOBOM M 3pUTENbHON HH(pOpMaIny;

2. Jly6nupoBaHue HaJMKUCe, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nH(OpMaluy 3HaKaMH, BHIIOJTHEHHBIMU PeIbe(HO-TOUEUHBIM
mpudTom bpaiins

3. Bo3MoXHOCTB TIpeoCcTaBIeHNs] HHBAIHIAM T10 CITYXY (CIyXy M 3pEHHIO) YCIYT CyponepeBoaunka (Tu(rocypaonepeBounKa);
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4. [Tomomb, oka3piBaeMass pPaOOTHUKAMHM OpraHU3AIMH, TMPOIISANUMA HEOO0XoauMoe oOydeHue (MHCTPYKTHPOBAaHKE) (BO3MOXKHOCTH
COIIPOBOKICHUS PAOOTHUKAMH OpTaHU3aLIUN);

[To kputepusim «OTKPBITOCTP M JOCTYIMHOCTh HWH(POPMAMU OO0 OpraHW3alMy, OCYIIECTBISIONICH 00pa30BaTEIbHYIO J1ESITEIBHOCTHY,
«KoMpOpTHOCTh yCHOBUH TpPENOCTaBICHUS YCIyr», <«JlOCTYMHOCTh YCIOyr Ui HMHBAJIUAOBY, «Jl0OpoXKenaTeabHOCTh, BEXIUBOCTH pPaOOTHHUKOB
OpraHu3anum», «YIOBJICTBOPEHHOCTh YCIOBHSMH OKa3aHUS YCIyT» HEOOXOJMMO OOECIEYHUTh CTO MPOICHTHYIO YAOBJIETBOPEHHOCTh PECHOHICHTOB H
COOTBETCTBHE BCEM HEOOXOIUMBIM TPEOOBAHUSI.

MOY «COLI Neb» neooxo0umo obecneuums:

IIo kpurepuio «locTynmHocTsh 00pa3oBaTeILHON AeSITEJIbHOCTH JISI HHBAJNI0B)» 00€CIeYUTh:

no Ilynkry 3.1 «OOGopynoBaHue TEppUTOPUHU, MPUJIETAIONIEH K OpraHu3alii, U €€ MOMEIIEHUM C y4eTOM JOCTYIMHOCTHU JJIsi HHBAIUIOBY
00eCIeunTh.

1. Hanwuue agantupoBaHHBIX TUPTOB, TOPYYHEH, pACIIHPEHHBIX JBEPHBIX POEMOB;

2. Hanuuue cMeHHBIX Kpecen-KOJsCOK;

no Ilynkry 3.2 «O0ecriedyeHue B OpraHM3alldd YCJIOBHM JOCTYMHOCTH, TMO3BOJISIIONIMX HWHBAJIUIAM IMOJy4aTh YCIYTM HapaBHE C JIPYTUMHUY
00ecIeunTh.

1. JyOonmupoBaHue HaAMuCed, 3HAKOB M MHOH TEKCTOBOW M Tpaduveckoil MHPOpPMAlUU 3HAKAMH, BBIIOJHEHHBIMU pPelbe(HO-TOUYCUHBIM
mpudTom bpaitns
2. Bo3MOXHOCTB TIpeI0CTaBIICHUST MHBAIHIAM TI0 CIIYXY (CIyXy U 3pEHUI0) YCIYT CypAONepeBoUrKa (TUDIOCYPIOTIEPEBOTINKA);

ITo kputepusm «KomMpOpTHOCTH yCIOBUN NPENOCTABICHUS YCIYT», «/0CTYMHOCTh yCiayr Ais MHBAJIUIOBY, «Jl0OpoKenaTenbHOCTb, BEXKIUBOCTh
paOOTHHUKOB OpraHu3alN», «YJIOBICTBOPEHHOCTh YCIOBUSIMH OKa3aHHSA YCIyr» HEOOXOIUMO 00eCHeunuTh CTO MHPOIEHTHYIO YAOBIETBOPEHHOCTH
PECIIOH/IEHTOB ¥ COOTBETCTBHE BCEM HEOOXOAUMBIM TPEeOOBAHMUSL.

MOY «COIII Ne7y neoovxooumo obecneuums

ITo kputepuio «locTynHocTh 00pa3oBaTELHOM AeATEJILHOCTH JIJISI HHBAJIUI0B» 00€CTeYnTh:

no Ilynkry 3.1 «O6opynoBaHHue TEppUTOPUH, TMPHIETAIONICH K OpraHH3alMd, U €€ MOMENICHHH C Y4eTOM JOCTYMHOCTH [JIsi WHBAIHIIOBY
00€eCIIeYnTh:

1. Hannyne BpIIEIEHHBIX CTOSHOK Ul aBTOTPAHCIIOPTHBIX CPEJACTB UHBAIIAIOB;

2. Hanuuue agantupoBaHHbBIX TUPTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;

3. Hannyne cMEHHBIX Kpecen-KOJISCOK;

4. Hanuuue cnennanbsHo 060pYJOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHUH B OpraHu3aun

no Ilynkry 3.2 «OOGecnedeHrne B OpraHU3allMd YCJIOBHM JIOCTYIMHOCTH, MO3BOJIIONIMX HWHBAIWIAM TOJIy4YaTh YCIYTHM HapaBHE C JPYTUMH
00€ECIIEYnTh:

1. JybnmupoBaHue 1711 HHBAJIMJIOB 110 CIYXY M 3pEHUI0 3BYKOBOH U 3pUTEIbHOIN HH(pOpMAIINH;

2. Jly6nupoBaHue HaJMKUCe, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nH(OpMaluy 3HaKaMH, BHIIOJTHEHHBIMU PeIbe(HO-TOUEUHBIM
mpudTom bpaiins

3. Bo3MoXHOCTB TIpeocTaBIeHNs] HHBATHIAM T10 CITYXY (CIyXy M 3pEHHIO) YCIYT CypAOTIEpeBOAUNKA (TU(IOCYPIOTIEPEBOIUNKA);
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4, [Tomomb, oka3piBaeMass pPaOOTHUKAMHM OpraHU3AIMH, TMPOIISANUMA HEOO0XoauMoe oOydeHue (MHCTPYKTHPOBAaHKE) (BO3MOXKHOCTH
COIPOBOXICHUS PaOOTHUKAMU OPTaHU3AIIHH);

[To xpurepusim «OTKpBITOCTh H JOCTYHHOCTh HHGOpManud 00 OpraHu3aluy, OCYIIECTBIISIONICH 00pa30BaTENbHYIO0 J1€ATEIbHOCThY,
«KoMpopTHOCTE yCIIOBHI TIPEIOCTABICHUS YCIyT», «JlOCTYMHOCTH YCIyT MJii WHBAIHIOBY, «JloOpoXkenaTenpbHOCTh, BEXKIMBOCTH PAOOTHHKOB
OpraHuzanumn», «YIOBIETBOPEHHOCTh YCIOBHUSIMH OKa3aHHUS yCIyr» HEOOXOJUMO OOECIEeYUTh CTO MPOLIEHTHYIO YIOBJIETBOPEHHOCTh PECIIOHACHTOB U
COOTBETCTBHE BCEM HEOOXOIUMBIM TPEOOBAHUSI.

MOY «COLI Ne8» neooxooumo obecneuums:

ITo kputepuio «locTynHocTh 00pa3oBaTe/LHOM 1eATEJILHOCTH /IJISI HHBAJIUI0B» 00€CeYnTh:

no Ilynkry 3.1 «Ob6opynoBaHue TEppUTOpPUH, MpPHIIETAIOMIEH K OpraHU3alUd, U €€ MOMEHICHHI C Y4eTOM OOCTYHHOCTH [JIsi MHBAIHIOBY
00eCIeunTh:

1. Hanuuune BpIIENEHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIA/IOB;
2. Hannune aganTiupoBaHHBIX JIM(PTOB, HOPYIHEH, pACIIUPEHHBIX IBEPHBIX IIPOEMOB;
3. Hanuyne cMEHHBIX Kpecea-KOJIACOK;

no Ilynkry 3.2 «OOGecnedyeHrne B OpraHU3allMU YCJIOBHH JIOCTYIHOCTH, MO3BOJIIOMIMX WHBAIWIAM TIOJIy4YaTh YCIYTd HapaBHE C IPYTHMH
00€eCIIeUnTh:

1. Jly6nvpoBaHue JUisi HHBAJIUAOB IO CIYXY U 3pEHHUI0 3BYKOBOM U 3pUTENIbHON HHpOpMaLNY;

2. JybnupoBaHue HaAnuced, 3HAKOB M MHOM TEKCTOBOM M rpaduyeckod MHGOpPMALMU 3HAKAMH, BBIIOJHEHHBIMH pesibe(h)HO-TOUECUHBIM
mpudToMm bpaiins

3. Bo3M0oKHOCTB npeiocTaBIeHNs HHBAIUAAM O CIIyXY (CIIyXy U 3pEHHUI0) YCIIYT CypoNepeBoUnKa (TUhI0CYpI0NIepeBOJUUKA);

[To kputepusm «OTKPBITOCTh H JOCTYHHOCTh HWHMOpMaAnMM 00 OpraHu3aldy, OCYIIECTBIAIONICH 00pa30BaTebHYIO JICSITEIBHOCTDY,
«KoMmpopTHOCTE yCOBUI TpeaoCTaBIEHUS YCIyr», «JlOCTYyMHOCTH YyCIyr i HWHBAIHIOBY, «JloOpoXkenaTrenbHOCTh, BEXKIMBOCTh PAOOTHHKOB
OpraHu3anumn», «YJOBIETBOPEHHOCTh YCIOBHUSIMM OKa3aHHUsS yCIyr» HEOOXOJUMO OOECIEeYUTh CTO MPOLIEHTHYIO YIOBJIETBOPEHHOCTh PECIIOHAECHTOB U
COOTBETCTBHE BCEM HEOOXOJAUMBIM TPEOOBaHUS.

MOY «COII N9 um. K. K. Poxoccoeckozo» neooxooumo ovecnedums '

ITo kputepuio «/locTynHocTh 00pa3oBaTELHOM AeATEJILHOCTH JIJISI HHBAJIUI0B» 00€CTeYnTh:

no Ilynkry 3.1 «Ob6opynoBaHue TEeppUTOPUH, TMPHUIIETAIONICH K OpraHM3alliH, U €€ MOMEIICHHH C Y4eTOM JOCTYMHOCTH [JIsi WHBAIHIIOBY
00€eCIIeYnTh:

1. Hannyue BbIIeIEHHBIX CTOSIHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIN/IOB;
2. Hanuuue cMeHHBIX Kpecen-KOJsCOK;
3. Hannune cnennanbHO 000pyI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHNH B OpraHu3aiun

no Ilynkry 3.2 «ObecrneueHue B OpraHM3alMi YCJIOBUN JOCTYIHOCTH, MO3BOJSIONIMX HWHBAJIUAAM IOJIY4aTh YCIYT'M HapaBHE C JAPYTUMHU
00€eCIICUNTh:

1. Jly6nupoBaHue JUisi HHBAJUAOB IO CIYXY U 3pEHHUI0 3BYKOBOM U 3pUTENIbHON HHpOpMAaIIHH;

2. JlybnupoBaHue HalUCeH, 3HaKOB U MHOM TEKCTOBOH M rpadudeckoil nH(opMaly 3HakaMu, BHITIOJTHEHHBIMHU pellbe()HO-TOUEUHBIM
upudrom bpaitns

3. Bo3M0OKHOCTB peiocTaBIeHNs HHBAIUAAM IO CIIyXY (CIIyXy U 3pEHHUI0) YCIIYT CypIoNepeBounKa (TUhI0CYpa0nepeBOIINKA);
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4, [Tomomib, oka3piBaeMass pPaOOTHUKAMHM OpTraHU3AIMH, TMPOMICANIUMA HEO0XoauMoe oOydeHue (MHCTPYKTHpPOBaHHUE) (BO3MOXKHOCTH
COIIPOBOKICHUS PAOOTHUKAMH OpTaHU3aLIUN);

[To kputepusim «OTKPBITOCTP M JOCTYIMHOCTh HWH(POpPMAMU 00 OpraHu3alMy, OCYIIECTBISIONICH 00pa30BaTEIbEHYIO IESTEILHOCTDY,
«KoMpOpTHOCTh yCHOBUH TpENOCTAaBICHUSA YCIyT», <«JlOCTYIMHOCTh YCIyr Ui WHBAIUAOBY, «Jl0OpOXKenaTenbHOCTh, BEXIMBOCTH PAOOTHHKOB
OpraHu3anum», «YIOBJICTBOPEHHOCTh YCIOBHSMH OKa3aHUS YCIyT» HEOOXOJMMO OOECIEYHUTh CTO MPOICHTHYIO YAOBJIETBOPEHHOCTh PECHOHICHTOB H
COOTBETCTBHE BCEM HEOOXOIUMBIM TPEOOBaHUSI.

MOY «COI Nel3» Heobdbxo0umo obecnequms:

Ilo xputepnio «{oCTYynHOCTH 00pa30BaTeILHOM 1eATEJIbHOCTH VIS HHBAJIUI0BY» 00€CIeYnTh:

no Ilynkry 3.1 «O6opynoBaHue TEppPUTOPUHU, MPUJIETAIONICH K OpraHU3alHMH, W €€ IMOMEHICHUH C Y4YeTOM JOCTYIHOCTH I HHBAIUIOBY
00€CIICUNTh.

1. Hanuumne cMEHHBIX Kpecem-KOJISICOK;

2. Hanuune cienmanbHO 000PYI0BAaHHBIX CAHUTAPHO-TUTUEHUYECKUX TOMEIICHUN B OpraHu3aIiu

no Ilynkry 3.2 «OOGecnedeHrne B OpraHU3allMd YCJIOBHM JIOCTYIMHOCTH, MO3BOJIAIOIIMX HHBAIWIAM TMOJy4YaTh YCIYTM HapaBHE C JAPYTUME»
00€CIICUNTh.

1. JlyOnupoBaHue HaAMuCeH, 3HAKOB U MHOHM TEKCTOBOH M rpaduyeckoil HHpopManuy 3HaKaMu, BBITOTHEHHBIMH PElbe(hHO-TOUCUHBIM
mpudToMm bpaiins
2. B03MOXHOCTb ITpeI0CTABICHNS HHBAIUIAM [0 CIyXY (CIIyXy M 3pEHHI0) YCIIyT CypAOnepeBoaIrKa (THHIOCYpAOIEPEBOIIHKA);

Ilo xputepusim «OTKPBITOCTH H JIOCTYITHOCTh HWH(POpPMAaLMU 00 OpraHU3allH, OCYIIECTBIIONICH 00pa30BaTEIbHYIO JIESTEILHOCTHY,
«KoMpopTHOCTh yCHOBUH MperoCTaBICHUs YCIyr», «JlOCTYMHOCTh YyCIOyr Uil HHBAJIUAOBY, «Jl0OpoXkenaTeabHOCTh, BEXIUBOCTh pPaOOTHHUKOB
OpraHu3aiumn», «YJIOBIETBOPEHHOCTh YCIOBMSIMH OKa3aHHUS yCIyr» HEOOXOJUMO OOECIEeYUTh CTO MPOLIEHTHYIO YIOBJIETBOPEHHOCTh PECIIOHAECHTOB U
COOTBETCTBHE BCEM HEOOXOIUMBIM TpeOOBaHMUS.

Mynuyunanvnoe eeuepnee (cmennoe) oduieodpazoeamenvroe yupexncoenue «Beuepnuasa (cmennasn) oodweobpazoeamenvnans WIKoAIQ)
Heo0xX00umo odecneuums:

ITo xpurtepuio «/locTynHocTs 00pa3oBaTEJbLHON NEATEJIbHOCTH VIS HHBAJTHI0B» 00€CIIeYNTD!

no Ilynkry 3.1 «OGopynoBaHHMe TEppUTOpPUH, MpPHUIIETalOMIed K OpraHu3alii, U €€ MOMEIIEHUH C Y4YeTOM JOCTYNHOCTHU JiJIsi MHBAIHMJIOBY
00ecCreynTh:
O60opynoBaHKe BXOHBIX I'PYIII MaHyCcaMu/TIOAbEMHBIMHU IIJIaTGOpMaMHU;
Hannune BbIIeIEHHBIX CTOSTHOK JJIS1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIH/IOB;
Hannune aganTipoBaHHBIX JIM(TOB, TOPYIHEH, paCITUPEHHBIX TBEPHBIX TIPOEMOB;
Hanuune cMEHHBIX Kpecen-KOJsACOK;
Hanunuue cneunanbsHo 060pyJOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHUH B OpraHu3aun

no Ilynkry 3.2 «OOecneueHre B OpraHM3aLUU YCJIOBHH JIOCTYITHOCTH, TMO3BOJIAIONIMX HHBAIMAAM MOJy4YaTh YCIYrd HapaBHE C APYTHMH»
00ecneunTh:

1. JlybnmupoBaHue A1 HHBAJIUIOB 110 CIYXY M 3pEHHUIO 3BYKOBOH U 3pUTENbHOM HH(pOpMAIINH;
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2. JlyOnupoBaHue HaAMKMCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduueckor nH(OpMaIuy 3HaKaMH, BBITIOJIHEHHBIMU PENTbe(hHO-TOUSCTHBIM
mpudTom bpaiins
3. B03M0OKHOCTB TpeIOCTaBICHHS HHBAIUIAM TI0 CIIYXY (CIIYXY U 3pSHHUI0) YCIIYT CypAONEpeBOIIHKA (TH(IOCYPAOTIEPEBOTUNKA);

4. [Tomormp, oka3piBacMas paOOTHUKAMU OpraHU3aIllUH, MPOIICIIIMMUA HeoOxoaumMoe oO0ydeHHe (MHCTPYKTUPOBaHUE) (BO3MOXKHOCTH
COIPOBOXACHUS PAaOOTHUKAMU OPraHU3AlNN);

MKJIOY «/Ilemckuit cao Nel» neooxooumo obecneuumn:
Ilo xputepnio «{ocTYynHOCTH 00pa30BaTeILHOM 1eATEJIbHOCTH IJIS HHBAJIUA0BY 00eCNeYnTh:

mo Ilyukry 3.1 «OG6opymoBaHHe TEPPUTOPHH, HpPUJIETAIOIIe K OpraHM3aludd, W €€ IMOMEMIEHHH C y4eTOM JOCTYIHOCTH IS HWHBAIHIOBY
00€eCIICYUTh:

1. Hanuuue agantupoBaHHbIX TUPTOB, MOPYYHEH, paCIIUPEHHBIX IBEPHBIX IPOEMOB;

no Ilynkry 3.2 «OOecnedeHrne B OpraHU3allMd yCJIOBHH JIOCTYITHOCTH, MO3BOJIIOIIMX HWHBAIWIAM TIOJIy4YaTh YCIYTH HapaBHE C JIPYTHMH
00ecIeunTh.

1. Bo3mokHOCTB TIpeaocTaBieHnst HHBAIHIAM T10 CIYXY (CIyXy M 3pEHHI0) YCIYT CyponepeBoaurka (TudiocypaonepeBoIunKka);

2. [Tomomp, oka3piBaeMas paOOTHUKAMU OpraHU3allu, MPOIIEIIIUMUA HeoOxoaumMoe oO0ydeHue (MHCTPYKTUPOBaHUE) (BO3MOMXKHOCTD
COMPOBOXKICHUS pa0OTHUKAMH OPTaHHU3AIINN );
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Hpuaoxenue

Cgenenusi 00 OpraHu3amum - oneparope

OO0pazoBaTtenbHasi OpraHu3allys - YaCTHOE YUPEKIECHUE JAOMOJHUTEIHLHOTO MPo(dhecCHOHAIBHOTO 00pa3oBanus «Jlom 3HaHUI

305000, r. Kypck, yi. Paguimesa, 1.35

Ten. 70-82-28, dpaxc 70-56-87

WNHH 4632103336 KIIIT 463201001

P/cu 40703810000520000417
K/ca30101810145250000411

Owmman «enrpansublit» bank BTB (ITAO) r. MockBa
BUK 044525411

HezaBucumas ouenka nposefeHa LIeHTpoM He3aBUCMMON OLEHKM KauyecTBa YCJIOBUHI OKa3aHUs yCIyr OpraHM3alusM B cdepe oOpa3oBaHMs U

KYJIBTYpBI

YJteHBI SKCIIEPTHOM TPYIIIIHL:
Myxa 1.B.

JleBmuua JI.C.
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Onetinnkona JI.T.

Pacyer moka3areJieii, XapakTepu3yOUMX 001I1e KPUTEPHU OLIEHKH Ka4eCTBA YCJIOBHii 0Ka3aHHA yCJIYT

MOY «COI Ne3»
Ne IMoka3aTesin OLEHKU Ka4yecTBa 3HaunMoCTh Pacuer nokasareJieil mo yupexaeHuro 3HauyeHue
n/n nokasareJist o0pa3zoBaHus noKasaress
OLIEHKH
KayecTBa
yupe:kaeHust
o0pa3oBanus
1 Kputepuit «OTKpBITOCTB M IOCTYITHOCTH MH(GOpMaIIMK 00 OpraHu3aliy, OCYIIECTBISIONIEH 00pa30BaTeIbHYIO NESTEIBHOCTD)»
1.1. | CoorBercTBHE HHGOPMALIUH O JESITEIHHOCTH OPraHU3allH, Pa3MEILEHHOM 30% o popmye (1.1): 100 GatoB
Ha 00LIeIOCTYITHBIX HHPOPMAIIMOHHEBIX pecypcax, epeuHto nHGopMaIuu | U, +HW..
TpeOOBaHUSIM K HEl, YCTAHOBICHHBIM HOPMAaTUBHBIMH MTPABOBHIMHU aKTAMH: Hmp - (W) x 100, (1.1)
- Ha “HGOPMAITMOHHBIX CTEHAAX B TIOMEIIEHUH OPTaHU3aIIH, Hopu
- Ha OUIIMATILHOM CaiiTe OpraHu3aluy B MHPOPMAIIMOHHO- (14/14 repp+ 61/61 457 ) 12 x100= 100 ¢
TEJICKOMMYHUKAIIMOHHOM ceTu «HTEpHETY.
1.2. | Hanuuue Ha opunuaibHOM caiite opraHu3auui HHGOPMALUH O 30% o ¢popmysie (1.2): 100 GastoB

JUCTAHIIMOHHBIX crIoco0ax oOpaTHOM CBS3M:

- TeedoHa,

- 3JIEKTPOHHOU MOYTHI,

- 3JICKTPOHHBIX CEPBHUCOB ((popMa IS [T01a4H AIEKTPOHHOTO
oOpaIieHus//Kano0bl/ peIoKeH s, pa3ien «HacTo 3a1aBaeMble BOIPOCHD»;
MOJIYICHIE KOHCYIIBTAITNH 110 OKA3bIBAEMBIM yCITyTaM U TIp.);

- obecrieyeHne TEXHUIECKOH BO3MOXHOCTH BBIPKEHUS MMOJTy4aTeIeM yCIyT
MHEHUS 0 Ka4eCTBE OKa3aHUsI YCIyT (HATU4Me aHKEThI i1 OMpoca rpaKaaH

WJIM THTIEPCCHUIKN Ha Hee)

H}_IMCT = T;_IMCT X C};IMCT(]--Z)
30}11/ICT X 4£[I/ICT = 120L[I/ICT

B manmmunu 4eThipe AUCTAHIIMOHHBIX CIIOC00a
B3aUMO/JIEUCTBHUA C MMOTYyYaTEIISIMU YCIIYT.
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1.3 | Hons momydareneld yciyT, yIOBICTBOPEHHBIX OTKPBITOCTHIO, TTOTHOTON 1 40% o gopmyie (1.3): 100 6amnoB
JOCTYITHOCTBIO MH()OPMAIHH O IESITEIbHOCTH OpraHU3alli1, Pa3MEIeHHON oo Yermn T Y eaiin
Ha WH(OOPMAITMOHHBIX CTEHAaX, Ha caiiTe B MH(GOPMAIMOHHO- e, = (W) x 100, (1.3)
TeJIeKOMMYHHUKAIOHHOU cetn «HTEepHET» (B % OT 00mIeTO0 Yncia oo ot
OTIPOIICHHBIX MOJyJaTeNIeH YCIyT) (37crennt37aur) 12%3706u) x 100=100 pyg
Uroro no kpurepuio 1(KY): (0,3 x 100 + 0,3 X 100767 + 0,4 x 100 7P, ) 100 6a10B
2. | Kpurepuii «KomMpOpTHOCTH yCIOBUH, B KOTOPBIX OCYIIECTBIISIETCS] 00pa3oBaTeIbHast JesITEIbHOCTH

2.1. | ObGecnicueHre B oOpraHu3andd KOM(OPTHBIX YCJIOBHH, B KOTOPBIX 50% o popmysie (2.1): 100
OCYIIECTBIISIETCS] 00pa30BaTeNbHAs IEATENBHOCTS! Myomd.yen = Tromp X Croma, (2.1) 0aIUI0B
- HaTmIre KOMGOPTHOM 30HBI OTABIXA (OKHIAHNUSA); 20komé X 6omd= 100xomep.yer
- HAJIMYKUC U IMOHATHOCTb HaBUT'allMW BHYTPH OpraHu3alvu,

- IOCTYITHOCTb MUTHEBOM BOJIbI; B Hamuuun wu q)YHKHI/IOHHPYIOT 1IeCThb
- HAJTMYUE U JTOCTYIMHOCTh CAHUTAPHO-THTHCHUYECKUX TIOMEIEHUH (YMCTOTa KOM(MOPTHBIX  YCIIOBHH  TPEIOCTaBICHUS
MOMENICHUH, HaJTMYUe MbLJIa, BOJIbI, TYaJIETHOW OyMaru u 1mp.); YCIIYT.

- CAaHUTAPHOE COCTOSHUE MOMEIIEHNH OpTraHN3aINi;

- BO3MOXXHOCTh OpPOHHMPOBAHUS YCIYTH/IOCTYITHOCTh 3allMCH HA MOIyYCHUE

yenyru  (mo  TenedoHy, ¢ ucmonmb3oBaHueM cetn «MHTepHET» Ha

oduManTsHOM caliTe OpraHu3alyy, MPY JIMIHOM MOCEIIEHUH U TIP.)

2.2 | Hons mony4areneii 00pa3oBaTeIbHBIX YCIYT, YIOBICTBOPSHHBIX 50% o popmye (2.3): 100
KOM(OPTHOCTBIO YCIOBHH MpenocTaBieHus ycayr (B % ot olriero uucna 7 omd GaIlJIOB
OIPOIICHHBIX MOJIydaTeNel yCIyr) ]_[K"Mq’yZl = —— x 100, (2.3)

o0m1
(37137 06,) ¥100 =100 “*®,,
Hroro no kpurepmio 2 (K°): (0,5 x 100xomdp.ycn+ 0,5 x 1OOK°M¢yﬂ) 100 6aas10B
3. | Kpurepwnii «/loctymHOCTh 00pa30BaTEILHOM NEATEITHHOCTH JIJISl HHBAIHAIOB)Y
3.1. | OGopynoBaHKE TEPPUTOPHH, IPUJICTAIONICH K OpraHU3aIUY, U ¢ 30% o popmyue (3.1): 0 6amioB
MOMEIIECHHI C YYETOM JIOCTYITHOCTH ISl MHBAJIH/IOB:
- 000pyI0BaHNE BXOAHBIX TPYIIIT aH[yCaMHu/TI0IbeMHBIMH TIaT(hopMamu; HOPFHOCT = TOPFHOcr x COPFROCT’ 3.1
- HAJIMYUEC BBIACIICHHBIX CTOAHOK JI aBTOTPAHCIIOPTHBIX CPEACTB
WHBAJIUJIOB; 20°PT  «Q°PF = °Fr
- HAIMYKE aIaITUPOBAHHBIX JTU(PTOB, MOPYUHEH, pACIIMPEHHBIX TBEPHBIX poct poct poct
POEMOB;
- HAJIMYUEC CMCHHBIX KPECCII-KOJISICOK, B nammamm HEL_YCIOBHE JIOCTYIHOCTH yCIyT
JJIA UHBAJIU0B.
- HAJIMYKE CIICIHAIBEHO 000pYAOBAaHHBIX CAHUTAPHO-TUTUEHUIECKHX
MOMEIIEHUI B OpraHu3aluu
3.2. | OGecneueHue B OpraHU3alyy yCIAOBHMA JOCTYITHOCTH, TIO3BOJISIOIIMX 40% o popmyie (3.2): 40 6amnoB

33




MHBAJIUIaM I10JIy4aTh yCIyTd HapaBHE C JPYTUMHU, BKIIOYas:
- IyOnupoBaHye JIsl HHBAJUIOB I10 CIYXY U 3PEHUIO 3BYKOBOU H
3PUTETHLHON HHPOPMAITHH;

- TyOampoBaHue HAANMHCEH, 3HAKOB U MHOW TEKCTOBOH M rpadudecKon
MHQOPMaIUK 3HAKAMH, BBITOJTHEHHBIMHU PENbEPHO-TOUCUHBIM IIPH(TOM
bpaiiis;

- BO3MOHOCTb IIPEJOCTABICHNS HHBAIMIAM 10 CIIyXY (CIyXy U 3pEHUIO)
YCIYT CypAonepeBoAurKa (TH(GIOCYpAOTIEPEBOAUNKA);

- HAIM4Ke albTePHATUBHON BEpCHU O(DUIIMATIBLHOTO CaiiTa OpraHu3aluy B
cetu «VHTEepHET» AJIS1 MHBAINIOB II0 3PEHUIO;

- IOMOIIlb, OKa3bIBaeMasi paOOTHUKaMH OpPraHU3aLuH, IPOIIEAIINMHU
HeoOxoauMoe o0yueHne (MHCTPYKTUpOBaHue) (BO3SMOKHOCTh
COTIPOBOX/ICHHUS paOOTHUKAMU OpPTraHU3aINN);

- HAIM4YKME BO3MOXKHOCTH MPEJOCTABICHHS YCIYTU B TUCTAaHIHOHHOM
PCKUME UIKM HA IOMY

Hycnyr — Tycnyr X ijCJT}'r

JOCT JOCT nocr 2

ycn ycn _aAYCn
20 pl,OCT><2 p,OCT—4O aoct

(3.2)

B wamnuun
O3BOJISIOIINX WHBAJIUIAM
YCIIYT'H HApaBHE C IPYTHMH.

JIBA _YCJIOBUSI [JOCTYIHOCTH,
MOJIy4aTh

3.3. | Jons nonyyareneit yciyr, yAOBISTBOPSHHBIX JOCTYITHOCTBIO YCIIYT JJIs 30% o popmyue (3.3): 50 GaiuioB
MHBAIUIOB (B % OT 00IIEro Ynciia ONPOLICHHBIX ITOJIydaTeIen yCuyr - et
VHBAJIHJIOB) e =(——) x 100, (3.3)
yn q
HWHB
(1% 12y45) x100 = 50%",
3. opr yer noct 31 6ana
Htoro no kpurepuio 3 (K°): (0,3 x 0™ pocrt 0,4 x 407 pocr + 0,3 x 5077y )
4. | Kpurepuii «/[oO6pokenarenbHOCTb, BEKIUBOCTh pAOOTHUKOB OPTaHU3AIHI
4.1. | donsa nomydateneil yciuyr, yJOBIETBOPEHHbIX J100POKENIATEIbHOCTHIO, 40% o gopmye (4.1): 100 GastoB
BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3AINH, 00ECTICUUBAIONINX TIEPBUYHBIN 'y nepB.KoKT
o NEPB.KOHT ~ __
KOHTAKT ¥ MH)OPMUPOBAHKE MOJydaTENs YCIyTH (PaOOTHUKHU CIIPABOYHOM, I1 w = (——) x 100, (4.1)
KaCCHpBI U ITpoUee) MPpH HEMOCPEICTBEHHOM OOpAIleHUH B OpraHU3anuio (B Yoo
o .
% OT 00IIIero Ynclia ONPOIICHHBIX MOJTydaTeel yCiyr) (37nepB.K0HT 37 o) %100 = 100nepB.K0HTyA
4.2. | Jlons nomydaTesied YCIIyr, yIOBIETBOPEHHBIX TOOPOXKEIATSILHOCTHIO, 40% o popmyue (4.2): 100 6atoB
BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3AINH, 00ECTICUHBAIOIIIIX N o yenyr
HETOCPEACTBEHHOE OKa3aHue YCIIYTH IIpH 00palleHuH B opraHusanuio (8 % I m = q ) x 100, (4.2)
OT OOILEro yucia ONPOUICHHBIX MOTyYaTesIed yCIyT) cas vV oou oKa3VCTYT
(37" Y137 6, x100 =100 *YVT
3. OJIsl TIOJTydaTesIed yCIIyT, YIOBIETBOPEHHBIX 0 o hopmyie (4.3): aJI0B
4.3 y4 YCHyT, Yy, p 20% pmyie (4.3 100 6
JI00pOKENaTENbHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aLUH MPH N yBeLCT
UCIIOJIb30BaHUY JJUCTAHIIMOHHBIX ()OPM B3auMOAEHCTBUS (110 TenedoHy, 1o = (—q ) x 100, (4.3)
3IEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX CEPBHUCOB (TIOAaYH o6
v BEXN.AUCT BEXN.AUCT
AIIEKTPOHHOTO O0paIeHHS/KAI00/TIPEITIOKEHHH, 3aITUCH HA TIOyYeHHE (37 13706,,) x100 = 100 va
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YCITyTH, TIOTy4eHHEe KOHCYIBTAIIUH 110 OKa3bIBaEMbIM yCITyraM | 11p.)) (B %
OT OOIIET0 YNCIIa ONPOIICHHBIX MOJyYaTelNied yeyr)

Uroro no kpurepmio 4 (K*): (0,4 x 100"P%*T, |+ 0,4 x 100"Y™", 1+ 0,2 x 1005 AT, 1y 100 6a1oB
5. | Kputepuii «Y 10BI€TBOPEHHOCTH YCIOBUSIMH OCYIIECTBJICHHS 00pa30BaTEIbLHOMN JACSITEIBHOCTHY
5.1. | Jons nomy4arenen yciyr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPraHU3aLHI0 30% o popmye (5.1): 100 GamtoB
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PeKOMEH/IOBATh, €CIIK ObI OBLITa Y%
BO3MOKHOCTB BbIOOpa opranusanuu) (B % OT 0OILEro YKcia ONPOLIEHHBIX HpeKOM = (ﬂ) x 100, (5.1)
noJsry4areseit yciyr) Yy
0011
(37peK0M/37o6u.|,) x100 = loopexom
5.2. | Hons nomyyareneii yciyr, yAOBISTBOPSHHBIX I'pah)uKOM pabOThI 20% o gopmyne (5.2): 100 6ammoB
opranuzanuu (B % oT o01Iero 4ncia oNnpoIIeHHbIX HOoTydaTee ycayr) opryen yopryen
IT v =( ) x 100, (5.2)
o0
(37°Y"137 61, ¥100 = 100°°Y |
5.3. | Jdouns momyvateneii yCiyr, YAOBIETBOPEHHBIX B II€JIOM YCIOBHAMH 50% o dopmyie (5.3): 100 6ammoB
OKa3aHus YCIyr B opraHu3amui (B % OT 00IIero 4ucia onpoIIeHHbIX \%
noJryyaTenei yciyr) HYIL = ( ya ) x 100, (5.3)
qo6u1
(37y4/37451) x100 = 100y,
Hrtoro no kputepuio 5 (K°): (0,3 x 83pekom T 0,2 x 1000pr.ycnyn +0,5 x 100y, 94,9 6annoB

Pacuer moka3zarelis OILIGHKH KauecTBa 0 yupexaeHuto (1o gopmyie (6)):

S, = ZKmn /5, (6)
(100+100 +31+100+100)/5 =86,2 Moy «cott Ne3»
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Pacuer noka3zareJieil, XapaKkTepu3y0OIIHUX 001Me KPUTEPHH OLIEHKH Ka4eCTBA YCJI0BHI OKA3aHMA YCJIyT

MOY «COII Ne4»
Ne IMoka3aTesin oeHKH KayecTBA 3HayuMocCTh Pacuet moka3zareeii mo yupexaeHHIo 3Hauenue
n/n nokasareJist o0pa3zoBaHus nokKasareJsst
OLIEHKH
KayecTBa
yUpexKaeHust
oOpa3oBaHus
1 Kpurepuii «OTKpBITOCTh U IOCTYIIHOCTH HH(OpMaLiuy 00 opraHu3aliiu, OCYIIECTBISAIONIENH 00pa30BaTEIbHYIO JEATEIbHOCThY
1.1. | CootBercTBre HHGOPMAIUH O ICATSIBHOCTH OPraHU3allMH, Pa3MEIICHHOM 30% o popmye (1.1): 100 6amnoB
Ha 00LIeIOCTYITHBIX HHPOPMAIIMOHHBIX pecypcax, epeuHto nHGopMaIuu 1 U, + Wi
TpeOOBaHUSIM K HEl, yCTaHOBJICHHBIM HOPMATHBHBIMHU ITPABOBBIMU aKTaMH: I, =( 2 % I ) x 100, (1.1)
- Ha UH(GOPMAITMOHHBIX CTEHAAX B IIOMEIICHUH OPTaHU3aI1H, HopM
- Ha O(HUIMATIBHOM caiTe OpraHu3aIiuy B HHPOPMAI[MOHHO- (14/14 rennt 61/61 45 ) 12 x100= 100 ¢,
TEJICKOMMYHHUKAIIMOHHOH ceTn «HTepHeT».
1.2. | Hanuuue Ha opunuaibHOM caiite opraHu3anui HHGOPMALUH O 30% o ¢popmysie (1.2): 100 GastoB

JIUCTAHIIMOHHBIX CII0CO0axX 00paTHOM CBSI3U:

- TeedoHa,

- BIIEKTPOHHOH TOYTHI,

- 3JIEKTPOHHBIX CEPBHUCOB ((popMa IS [TOIa4YH FIMEKTPOHHOTO
oOpaIieHus//Kano0bl/ peIoKeH s, pa3ien «HacTo 3a1aBaeMble BOIPOCHD»;
MOJTy4eHUE KOHCYJIBTAllUH 110 OKA3bIBAEMBIM YCIIyTaM U IIp.);

- obecrieyeHrne TEXHUIECKOH BO3MOKHOCTH BBIPAKEHHUS MTOJTydaTeIeM yCIyT
MHEHHS O Ka4eCTBE OKa3aHMUs YCIyT (HAIMYKME aHKETHI JIJISl OTIpOca TpaxiaH
WJIN TUIIEPCCHUIKY Ha Hee)

HZH/ICT = TJ_IMCT X C[H/ICT(]-'Z)
30}1HCT X 4£[I/ICT = 120L[I/ICT

B manmmunu 4eThipe AUCTAHIIMOHHBIX CIIOC0O0a
B3aUMOJICUCTBUS C MOTYYATEISIMU YCIYT.
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1.3 | Hons momydareneld yciyT, yIOBICTBOPEHHBIX OTKPBITOCTHIO, TTOTHOTON 1 40% o gopmyie (1.3): 99 GanoB
JOCTYIMHOCTBIO HH(POPMALIUH O JESITETbHOCTH OpraHnu3aliy, pa3MeILeHHON oo Yermn T Y eaiin
Ha WH(OOPMAITMOHHBIX CTEHAaX, Ha caiiTe B MH(GOPMAIMOHHO- e, = (W) x 100, (1.3)
TeJIeKOMMYHHUKAIOHHOU cetn «HTEepHET» (B % OT 00mIeTO0 Yncia oo otk
OIPOIICHHBIX TOJTyYaTeNeH YCIIyT) (244 crenpt244cair) 12245061, x 100=99 py,u,
Uroro nio kpurepmio 1(KY): (0,3 x 100 + 0,3 X 100767 + 0,4 x 99°7 Py 1) 99,6 Gas10B
2. | Kpurepuii «KoMpOpTHOCTH yCIOBUH, B KOTOPBIX OCYIIECTBISIETCS] 00pa3oBaTeNbHasK IS TEIbHOCTID

2.1. | ObGecrieueHne B oOpraHuzandd KOM(OPTHBIX YCJIOBHi, B KOTOPBIX 50% o popmyie (2.1): 80
OCyIIECTBIsIETCSl 00pa3oBaTeNbHast JeATEIbHOCTD! Myomd.yen = Tkomd X Cromap, (2.1) 0aJUIOB
- Hajn4aue KOM(QOPTHOI 30HBI OTAbIXA (OKHUIAHUS); 20omé X Axomd= 80xomp.yer
- HAJIMYKUC U ITOHATHOCTb HaBUT'allMW BHYTPHU OpraHu3aliiu;

- IOCTYITHOCTb NUTHEBOM BOJBI; B namuuum u (byHKHI/IOHprIOT HCTBIPE
- HAJTMYUE U JTOCTYITHOCTh CAHUTAPHO-THTHCHUYECKUX TIOMEIEHUH (YMCTOTa KOM(MOPTHBIX  YCIIOBHUH  TPEIOCTaBICHUS
MOMEIIICHUH, HaTMYUe MbLJIa, BOJIBI, TYaJICTHOW OyMaru u mp.); YCIIYT.

- CAaHUTAPHOE COCTOSHUE MOMEIIEHUIH OpTraHN3aINi;

- BO3MOXXHOCTh OpPOHHMPOBaHUSI YCIYTU/JOCTYITHOCTD 3allMCH HA MONyYCHHE

yenyru  (mo  TtenedoHy, C ucmonb3oBaHueM cetn «MHTepHET» Ha

odumanTsHOM caiiTe opraHu3alyy, MPY JIMIHOM MOCEIIEHUH U TIP.)

2.2 | Hoxas mony4arenein 00pa3oBaTeIbHBIX YCIYT, YIOBICTBOPEHHBIX 50% o popmye (2.3): 100
KOM(OPTHOCTBIO YCIIOBHH MpeIocTaBieHust yenyr (B % oT olliero uncna 7 Romd GaJLIOB
OTIPOIICHHBIX MOJy4aTeNeit ycayr) HKOM(prﬂ = —— x 100, (2.3)

o011
(2451245 6,.) ¥ 100 = 100°™®
w YA
Hroro no kpurepmio 2 (K): (0,5 x 80komap.ycn+ 0,5 X 1OOK°M¢yﬂ) 90 6aJL10B
3. | Kpurepwmii «/loctymHOCTh 00pa30BaTeNbHOM NESTETLHOCTH IS MHBATUIOB)
3.1. | OGopynoBaHKEe TEPPUTOPHH, IPUJICTAIONICH K OpraHU3aIUY, U €€ 30% o gopmyie (3.1): 20 6auioB

MOMEIIEHUH C YYETOM JOCTYIHOCTH JUIsl HHBAIH/IOB!

- 000pyJ0BaHME BXOAHBIX TPYII HaHIyCaMH/TI0IbEMHBIMU IJIaT(opmMamu;
- HaJIM4Me BBIJEIIEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEZCTB
MHBAJINJIOB;

- HAIM4KE alalTHPOBAHHBIX JTU(PTOB, MOPYYHEH, pAaCIIMPEHHBIX IBEPHBIX
MIPOEMOB;

- HaJIM4Me CMEHHBIX KPECE-KOJISCOK;

- HUIMYKE CIeHUaIbHO 000PYI0BAHHBIX CAHUTAPHO-THTHEHUYECKUX

M =T o x C* .., (3.1)

JiocT

opr

opr _ ~nOpT
20 p,OCTX]- ,u,OCT—ZO aoct

B Hamumuum o1HO ycioBHE NOCTYIHOCTH YCIIYT
U1l NTHBAJIUJIOB.

37




TOMEIIIEHUI B OpraHu3aliu
3.2. | OGecnedeHue B OpraHU3aIlK YCIOBUIA JOCTYITHOCTH, TIO3BOJISIOINX 40% o gopmye (3.2): 40 6ayu1oB
WHBAJIUIAM TI0JTy4aTh YCIYTH HApaBHE C IPYTUMH, BKIOYA:
- z[y6n1/1p01svaHne JUJIS1 ’HBAJIUJIOB IO CIIYXY U 3PEHHIO 3BYKOBOM U e =T o x O . (B.2)
3pUTETBHOI HHPOPMAIIHH; ycn yen yen
o - . . 20" pocr*2" poct =407 pocr
- TyOmupoBaHUe HAMKUCEH, 3HAKOB W MHOM TEKCTOBOM M IpadruecKoit
nH()OpPMAaITIHN 3HAKaMH, BEITIOJTHEHHBIMH pelbe(hHO-TOUCTHBIM MIpH(TOM B Hanuuuu BAa YCIIOBMS JIOCTYITHOCTH,
bpatins; MO3BOJISOIINX HMHBAJIAaM MOJIy4aTh
- BO3MOXXHOCTb MPEOCTABACHUS HHBAIHM/IAM 10 CITyXY (CIYXY M 3pEHHUIO) yCITYTH HAPABHE C IPYTHMH.
YCIIyT CypAonepeBoaunKa (Tu(IocypaonepeBoIInKa);
- HAIMYHE aTbTePHATUBHON BepcHH O(QUIIMATILHOTO caiiTa OpraHu3aiuy B
cetn «MIHTEpHET» AJIs1 MHBAIUIOB TI0 3PEHUIO;
- IIOMOIlb, OKa3bIBacMasl pa6OTHI/IKaMI/I opranusanuu, NpomeaJunuMn
HeoO0XoanMoe o0ydeHne (HHCTPYKTHPOBaHUE) (BO3MOXKHOCTh
COIIPOBOXK/ICHUS PAOOTHUKAMHU OPTaHHU3aIINH);
- HAJIMYUC BO3MOKHOCTH NIPEAOCTABJICHUA YCIYTHU B JUCTAHINOHHOM
PEeKUME WU HA JIOMY
3.3. 0JIs IIOJIyYaTelIeH yCIIyT, YAOBISTBOPEHHBIX JOCTYIIHOCTBIO YCIIYT IS 30% o ¢opmyie (3.3): 50 6amnoB
y4 YCIYT, y, p yn ycy pMYy.
HHBATUIOB (B % OT 0OIIIEro YKCIIa OMPOIIECHHBIX MOTyYaTeaeH yCuyT - et
HWHBAJIUIIOB) e = (—) x 100, (3.3)
YA q
HHB
OCT OCT
(1%°12,148) x100 = 507", |
opr cn oct 37 6ans0B
Hroro mo kpurepuio 3 (K°): (0,3x 20 P nocrt 0,4 x 40" nocr + 0,3 x 507 yn)
4. | Kpurepnii «/]oOpoxenareabHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3aI[II
41. OISl TIOJIydYaTesIel YCIyT, YAOBIETBOPEHHBIX 100POKENIATENLHOCTEIO, 40% o ¢popmyie (4.1): 99 GamnoB
y4 yemyr, y. p p pmy
BCXKIIMBOCTBIO pa6OTHI/IKOB OopraHnu3anuu, O6CCHC‘II/IBaIOHII/IX HepBH‘IHBIﬁ yHePB-KOHT
(V) TIEPB.KOHT —
KOHTAKT ¥ MH()OPMUPOBAHHE MOIyHaTeNs YCIyrn (pPaOOTHUKYU CIIPABOYHOM, I1 w= (q—) x 100, (4.1)
KacCHpBI U Ipoyee) MPU HEMOCPEICTBEHHOM O0paIllecHUH B OPTraHHU3aIuio (B o6
% OT 00I1Iero Ynclia ONPOIICHHBIX MOTyYaTesieil yciayr neps.KoHT neps.KOHT
o oT 00m P y yemyr) (243" 245 ¢ ) x100 = 99"PPFOHT
4.2, OJIs1 TIOJTydaTesIe yCIyT, YAOBIETBOPEHHBIX 100POKEIATENLHOCTEIO, 40% o popmyie (4.2): 100 GamtoB
y4 YCIyT, Y. p p pmy
BEXKIIUBOCTHIO PAOOTHUKOB OPTaHU3AINH, 00CCTICUUBAFOIIUX J— yoxazyemyr
HETOCPEICTBEHHOE OKA3aHUE YCIYTH MPHU 00paIleHuH B opraHusanuio (B % I m = ( q ) x 100, (4.2)
OT OOIIEro YKCIIa ONMPOIICHHBIX MOJy4YaTeeh yCyT) —— oou S
(245 124546,,) x100 = 100 va
4.3. 0714 [0JIyYaTeJIEH YCIyT, YAOBIETBOPEHHBIX 20% o ¢opmye (4.3): 100 GamroB
y4 yCIyr, y, P pMYy.
JI0OPOKENATETLHOCTHIO,BEKITHBOCTHIO PAOOTHIUKOB OPraHU3AIUH MPH e B ACT
. B JIUCT _
UCIIOJIb30BaHHUH JIMCTAHIIMOHHBIX (OPM B3auMoJielicTBus (110 Tenedony, 1o I i (—I-I ) x 100, (4.3)
o6y
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JNIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX CEPBHUCOB (TTOJa4YH
3NEKTPOHHOTO 00paleH s/ kaa00/IpeI0KEH A, 3a1CH Ha TTOTyuYeHHE
YCIIYTH, TIOJIy4€HHE KOHCYJIbTALUH 110 OKa3bIBAEMbIM yCIyraM u 1p.)) (B %
OT OOIIEero YMcIia ONMPOIISHHBIX MOJTy4YaTeliel yCyT)

BEXN.AUCT

24506,,) *100 = 100 va

Be)'KI'I.AVICT/

(245

Uroro no kpurepmio 4 (K*): (0,4 x 99"°P%M, 1 40,4 x 100*Y*™ ) +0,2 x 100%™, ) 99,2 6as10B
5. | Kpurepuii «Y10BIE€TBOPEHHOCTH YCIOBUSMHU OCYIIECTBICHUS 00Pa30BATEIBLHON JESTEILHOCTI
5.1. | Jons nomyyareneii yciiyr, KOTOpbIE TOTOBBI PEKOMEHI0BATh OPTaHU3AIIUI0 30% o gopmyne (5.1): 98 GamnoB
POJICTBCHHUKAM M 3HAKOMBIM (MOTJIH OBI €€ PEKOMEHI0BATh, €CIM ObI ObLTa Y
BO3MOKHOCTB BBIOOpa opranusaium) (B % OT OOIIEro Yrciia OMpONIEHHBIX 11 = (ﬂ) x 100, (5.1)
NoJy4aTeseit ycuyr) peron q06m
(241 perom!245061) *100 = 98pekom
5.2. | Hons nomyuateneit yciayr, yAOBIETBOPEHHBIX IpadkoM padoThI 20% o popmye (5.2): 100 GastoB
opranu3anuu (B % OT 0OILEro Yrcia OMpoIICHHBIX MoJydaTesied yemyr) (245-VC“/2450 6u) X100 = 100"F’r-\/c"wL
5.3. | Hons nomyuaTeneil yciayr, yAOBIETBOPEHHBIX B LIEJIOM yCIOBUSIMH 50% o popmye (5.3): 100 GastoB
OKa3aHus YCIyT B opraHu3amui (B % OT 00IIero 4ucia onpoIIeHHbIX \%
HOJTy4aTesiell yciuyr) 1 = (i) x 100, (5'3)
ya q
00111
(2454/245,5,,) ¥100 = 100y
HToro no kpurepuio 5 (KS): (0,3 x 98pekom T 0,2 x 1000pr.ycnyn +0,5x 100yn 98,2 6an10B

Pacuer moka3zarelis OlIEHKH KauecTBa M0 yupexaeHuto (1o gopmyie (6)):

S, = > K", /5, (6)
(99,6+100+37+99,2+99,4)/5= 87,04 moy «cou ot
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Pacuer noka3zareJieil, XapaKkTepu3y0OIIHX 001IMe KPUTEPHH OLIEHKH Ka4eCTBA YCJI0BH OKA3aHMA YCIYyT

MOY «COII Ne6»
Ne IMoxa3aTe/in OIEHKH KaYyeCcTBA 3HAYUMOCTH Pacuer moka3aresieii mo yupexnaeHuo 3HayeHue
n/n nokazsareJjs o0pa3oBanus nokasareJist
OIIeHKH
KayecTBa
YUYpeKIeHust
o0pa3zoBanus
1 Kpurepnii «OTKpBITOCTh U JOCTYITHOCTh HH(OpMaLuK 00 OpraHu3alii, OCYIIECTBIIAIONENH 00pa30BaTEIbHYIO 1EATEIbHOCT
1.1. | CootBercTBre HHGOPMAIUH O ICATSIBHOCTH OPraHU3allMH, PAa3MEIICHHOM 30% o popmye (1.1): 100 GastoB
Ha 00IIeIOCTYITHBIX HHPOPMAIIMOHHBIX pecypcax, epeuHto nHGopMaIuu 1 U, + Wi
TpeOOBaHUIM K HEl, YCTAaHOBJICHHBIM HOPMATHBHBIMH ITPABOBEIMH aKTaMU: ., =( 2 ) x 100, (1.1)
- Ha UH(GOPMAITMOHHBIX CTEHAAX B IOMEIICHUH OPTaHU3aI|H, HopM
- Ha O(UIMATIBHOM CcaiTe OpraHu3aIiui B HHPOPMAI[MOHHO- (14/14 rennt 61/61 451 ) 12 x100= 100 ¢,
TEJIEeKOMMYHHKAIIMOHHOU ceTn «HTepHeT.
1.2. | Hamnume Ha oduIinaibHOM caliTe OpraHu3aui HHQOPMAIUH O 30% o ¢popmyste (1.2): 100 6amnos
JIMCTAHIIMOHHBIX CII0CO0axX 00paTHOM CBSI3H:
- TCHC(i)OHa, . H}IMCT = T}IMCT X szc-r(l-z)
- 3JICKTPOHHOM TOYTHI, 30,00 X 4per = 120101
- QIIEKTPOHHBIX CEPBUCOB ((hopMa ISl TI0IaUH HIEKTPOHHOTO A A A
oOpaiteHus//kano0bl/ Ipe ATI0KEeHHST; pa3zen «HacTo 3a1aBaeMbie BOIPOCHIY, B Hamuumu deThIpe MUCTAHIIMOHHBIX CIOCc0o0a
MOJTyYeHNe KOHCYJIbTAIIMH TI0 OKa3bIBAEMBIM YCIIyTaM U TIp.); B3aMMOJICHCTBUSA C TIOIYYaTeIIsIMH YCIIYT.
- obecrieyeHne TEXHUIECKONH BO3MOXHOCTH BBIPKEHUS MMOJTyqaTeIeM yCIyT
MHEHHS 0 Ka4eCTBE OKa3aHMsl yCIyT (HaJIUYMe aHKEThI JIJIs OIpoca rpakiaaH
WJIH THIIEPCCHUIKN Ha Hee)
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1.3 | Hons momydareneld yciyT, yIOBICTBOPEHHBIX OTKPBITOCTHIO, TTOTHOTON 1 40% o gopmyie (1.3): 100 6amnoB
JOCTYIMHOCTBIO HH(POPMALIUH O JESITETbHOCTH OpraHnu3aliy, pa3MeILeHHON oo Yeremn T Y eaiin
Ha WH(OOPMAITMOHHBIX CTEHAaX, Ha caiiTe B MH(GOPMAIMOHHO- e, = (W) x 100, (1.3)
TeJIeKOMMYHHUKAIOHHOU cetn «HTEepHET» (B % OT 00mIeTO0 Yncia oom otk
OTIPOIICHHBIX MOIyYaTeNIeH YCIyT) (210 ¢renpt210.455r) /2*21066,,) x 100=100 pyA
Uroro nio kpurepuio 1(KY): (0,3 x 100yg + 0,3 X 100cr + 0,4 x 100°™Py ) 92,4 6a110B
2. | Kpurepuii «KomMpOpTHOCTH yCIOBUH, B KOTOPBIX OCYIIECTBIISIETCS] 00pa3oBaTeIbHast AeSITETbHOCTH

2.1. | ObGecrieueHne B oOpraHuzandd KOM(OPTHBIX YCJIOBHi, B KOTOPBIX 50% o popmyie (2.1): 100
OCyIIECTBIsIETCSl 00pa3oBaTeNbHast JeATEIbHOCTD! Mioma.yen = Tromdp X Croma, (2.1) 0aJLIOB
- Hajn4aue KOM(QOPTHOI 30HBI OTAbIXA (OKHUIAHUS); 20komé X6= 100,0md.yen
- HAJIMYKUC U ITOHATHOCTb HaBUT'allMW BHYTPH OpraHu3alvu,

- IOCTYITHOCTb MUTHEBOM BOJIbI; B nammuun u @YHKHHOHHPYIOT BCE
- HAJTMYUE U JTOCTYITHOCTh CAHUTAPHO-THTHCHUYECKUX TIOMEIEHUH (YMCTOTa KOM(MOPTHBIX  YCIOBHHA  IMPEIOCTABIICHUS
MOMEIIICHUH, HaTMYUe MbLJIa, BOJIBI, TYaJICTHOW OyMaru u mp.); YCIIYT.

- CAaHUTAPHOE COCTOSHUE MOMEIIEHUIH OpTraHN3aINi;

- BO3MOXXHOCTh OpPOHHMPOBAHUS YCIYTH/AOCTYITHOCTh 3allMCH HA MOIyYCHUE

yenyru  (mo TenedoHy, ¢ ucmoimb3oBaHueM cetn «MHTepHET» Ha

odumanTsHOM caiiTe opraHu3alyy, MPY JIMIHOM MOCEIIEHUH U TIP.)

2.2 | Hoxas mony4arenein 00pa3oBaTeIbHBIX YCIYT, YIOBICTBOPEHHBIX 50% o popmye (2.3): 85
KOM(OPTHOCTBIO YCIIOBHH MpeIocTaBieHust yenyr (B % oT olliero uncna 7 Romd GaJLIOB
OTIPOIICHHBIX MOJy4aTeNeit ycayr) HKOM(prﬂ = —— x 100, (2.3)

o011
Komd Komd
(178 121046y,) x100 = 85 va
Hroro no kpurepmio 2 (K): (0,5 x 100komdp.ycn+ 0,5 x 85K°Mq)yﬂ) 92,5 6a1a
3. | Kpurepwnii «JloctymHOCTS 00pa30BaTEIbLHOM NEATEITHPHOCTH JIJISl HHBAIHIOB)Y
3.1. | OGopynoBaHKEe TEPPUTOPHH, IPUJICTAIONICH K OpraHU3aIUY, U €€ 30% o gopmyie (3.1): 60 GaiuioB

MOMEIIEHUH C YYETOM JOCTYIHOCTH JUIsl HHBAJIH/IOB!

- 000pyJ0BaHME BXOAHBIX TPYII HaHIyCaMH/TI0IbEMHBIMU IJIaT(opmMamu;
- HaJIM4Me BBIJEIIEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEZCTB
MHBAJINJIOB;

- HAIM4KE alalTHPOBAHHBIX JTU(PTOB, MOPYYHEH, pAaCIIMPEHHBIX IBEPHBIX
MIPOEMOB;

- HaJIM9Me CMEHHBIX KPECEN-KOJISCOK;

- HUIMYKE CIeHUaIbHO 000PYI0BAHHBIX CAHUTAPHO-THTHEHUYECKUX

M =T o x C* .., (3.1)

JiocT

opr

opr _ ~pOpr
20 AOCTXS ,CI,OCT_GO aoct

B nanuunm TpU YCJIOBUA NJOCTYIIHOCTU YCIIYT' IS
HHBaJINJ0B.
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TOMEIIIEHUI B OpraHu3aliu
3.2. | OGecnedeHue B OpraHU3aIlK yCIOBUA JJOCTYITHOCTH, TIO3BOJISIOIINX 40% o gopmye (3.2): 80 6ammoB
WMHBAJIMIaM TI0JTy4YaTh yCIyTd HaApaBHE C APYTUMH, BKIIOUas:
- TyOIMpoBaHue I WHBAIHOB I10 CIYXY U 3PEHUIO 3BYKOBOH U e =T o x O . (B.2)
3pHUTENBbHOI HHpOpMaLUH; yen S Y
- IyOnmupoBaHue HAAMKUCEH, 3HAKOB U HHOM TEKCTOBOW M TpaduuecKoit 207 goc 4™ pocr = 80" poct
nH(OpPMAIH 3HAKAMH, BHIITOJIHEHHBIMA PEIbeHO-TOUSUHBIM IIPHU(TOM B Hanuuuy YeThIpe YCIOBUS OCTYITHOCTH,
bpatins; MO3BOJISIOIINX MHBAIKAAM IOJy4YaTh YCIyTH
- BO3MOXHOCTbH MPEJOCTABICHUS HHBAIMIAM 10 CIIYXY (CIyXY H 3pCHUIO) HapaBHe C APYTHMH.
YCIIyT CypAonepeBoaunKa (Tu(IocypaonepeBoIInKa);
- HaJIMYKe abTEPHATUBHON BEpCHH O(UIMATBFHOTO CaliTa OpraHU3aliy B
cetu «MHTEepHET» AJIS HHBANKIOB TI0 3PCHUIO;
- IIOMOIlb, OKa3bIBacMasl pa6OTHI/IKaMI/I opranusanuu, NpomeaJunuMn
HeoO0XoanMoe o0ydeHne (HHCTPYKTHPOBaHUE) (BO3MOXKHOCTh
COIIPOBOXK/ICHUS PAOOTHUKAMHU OPTaHHU3aIINH);
- HAJIMYUC BO3MOKHOCTH NIPEAOCTABJICHUA YCIYTHU B JUCTAHINOHHOM
pEXHME WIN HA JIOMY
3.3. | Hons nomyuaTeneil yciayr, yAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT [UIS 30% o popmye (3.3): 90 6ayu1oB
UHBaIUIOB (B % OT 00IIero Ynciia ONPOIICHHBIX MOTy4YaTeiel yCiyr - et
MHBATHI0B) T =(=—) x 100, (3.3)
ya q
HHB
(18°°7/20,44) ¥100 = 907, |
Hroro no xpurepuio 3 (K°): (0,3 x 600prﬂ0CT+ 0,4 x 80ycnnom +0,3 x QOHOCTVH) 77 6anxon
4. | Kpurepnii «/loOpoxenareabHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHU3aI|I»
4.1. | Jons nomyyaTesied YCIIyr, yIOBJIETBOPEHHBIX TOOPOXKEIATSILHOCTHIO, 40% o popmyue (4.1): 97 6aiuioB
BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3aINHU, 00ECTICUUBAIONINX TIEPBUYHBIN 'y epB-KoHT
KOHTAKT ¥ MH()OPMUPOBAHHE MOIyHaTeNs YCIyrn (pPaOOTHUKYU CIIPABOYHOM, HHepB'KOHTyﬂ =(———) x 100, (4.1)
KaCCHpBI ¥ ITpoUee) MPpH HEMOCPEICTBEHHOM OOpAIleHUH B OpraHU3aluio (B Yoo
% OT 00IIero YKCIa ONMPOIICHHBIX TOTydaTeNel ycyr) (2037540 121006) X100 = 97nepB.K0HTyA
4.2. | Jlons momydyaTesied yCIyr, yIOBIETBOPEHHBIX T0OPOKEIATSIbHOCTHIO, 40% o gopmyie (4.2): 100 6asutoB
BEXJIMBOCTHIO PAOOTHUKOB OPTaHU3ali1, 00ECIeYNBAIOIINX T
HETOCPEACTBEHHOE OKa3aHue YCIyTH MIpH 00palleHuy B opraHu3anuio (B % I 2 (q—) x 100, (4.2)
OT OOMIETo YKCIa OMPOIIEHHBIX TIOTydaTeseil yCayT) —— oout S
(21077 /21046,,) ¥100=100""""""" 4
4.3. | Jons nomyyarenei yciyr, yJOBICTBOPEHHBIX 20% o popmyse (4.3): 100 GasoB
JI00pOKENaTENbHOCTBIO,BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aluH MPH B ACT
UCIIOJIb30BaHHUH JIMCTAHIIMOHHBIX (OPM B3auMoJielicTBus (110 Tenedony, 1o HBEMMTYH = (I-I—) x 100, (4.3)
o0y
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JNIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX CEPBHUCOB (TTOJa4YH
3NEKTPOHHOTO 00paleH s/ kaa00/IpeI0KEH A, 3a1CH Ha TTOTyuYeHHE
YCIIYTH, TIOJIy4€HHE KOHCYJIbTALUH 110 OKa3bIBAEMbIM yCIyraM u 1p.)) (B %
OT OOIIEero YMcIia ONMPOIISHHBIX MOJTy4YaTeliel yCyT)

BEXN.AUCT

21006,,) *100 = 100 va

Be)'KI'I.AVICT/

(210

Hroro no kpurepuio 4 (K4): (0,4 x 97nepB'KOHTyA +0,4 x 100Ka3.ycnyryn +0,2 x 1OOBe)Kn"qMCTyu) 98,8 6as10B
5. | Kpurepuii «Y10BIE€TBOPEHHOCTH YCIOBUSIMU OCYIIECTBICHHS 00pa30BaTeIbHON ACSITEILHOCTHY
5.1. | Jons nomyyareneii yciiyr, KOTOpbIE TOTOBBI PEKOMEHI0BATh OPTaHU3AIIUI0 30% o gopmyne (5.1): 98 GayuioB
POJICTBCHHUKAM M 3HAKOMBIM (MOTJIH OBI €€ PEKOMEHI0BATh, €CJIM ObI ObLTa Y
BO3MOKHOCTB BBIOOpa opranusaium) (B % OT OOIIEro Yrciia OMpONIEHHBIX 11 = (ﬂ) x 100, (5.1)
NoJy4aTeseit ycuyr) peron q06m
(206pekom/210661) ¥100 = 98pekom
5.2. | Hons nomyuateneit yciayr, yAOBIETBOPEHHBIX IpadkoM padoThI 20% o popmye (5.2): 100 GastoB
opranu3anuu (B % OT 0OILEro Yrcia OMpoIICHHBIX MoJydaTesied yemyr) (210-VC“/2100 6u) X100 = 100"F’r-\/c"wL
5.3. | Hons nomyuaTeneil yciayr, yAOBIETBOPEHHBIX B LIEJIOM yCIOBUSIMH 50% o popmye (5.3): 100 GastoB
OKa3aHus YCIyT B opraHu3amui (B % OT 00IIero 4ucia onpoIIeHHbIX \%
HOJTy4aTesiell yciuyr) 1 = (i) x 100, (5'3)
ya q
00111
(210y4/210,5,,) x100 = 100y
HToro no kpurepuio 5 (KS): (0,3 x 98pekom T 0,2 x 1000pr.ycnyn +0,5x 100yn 99,4 6anna

Pacuer moka3zarelis OlIEHKH KauecTBa M0 yupexaeHuto (1o gopmyie (6)):

S, = > K", /5, (6)
(100+92,5+77+98,8+99,4)/5= 93,54 y0y ot xeo»
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Pacuer noka3zareJieil, XapaKkTepu3y0OIIHX 001IMe KPUTEPHH OLIEHKH Ka4eCTBA YCJI0BH OKA3aHMA YCIYyT

MOY «COI Ne7»
Ne IMoka3aTesin oeHKH KayecTBA 3HauuMocCTh Pacuer noka3zareseii o yupexaeHUIO 3HaueHnue
n/n noKasareJsst o0pa3zoBanus nokKasareJss
OLIEHKHU KayecTBa
yupe:KaeHus
o0pa3zoBaHus
1 Kpurepnii «OTKpBITOCTh U JOCTYITHOCTh HH(OpMaLIUK 00 OpraHu3alii, OCYIIECTBIIAIONENH 00pa30BaTEIbHYIO 1€ATEIbHOCTD
1.1. | CoorBercTBrE HHGOPMALIUH O JESITEIHHOCTH OPraHU3allH, Pa3MEILEHHOM 30% o ¢popmyste (1.1): 100 6aytoB
Ha 00LIeIOCTYITHBIX HHPOPMAIIMOHHBIX pecypcax, IepeuHto nHQOpMaIuy 1 U, + W
TpeOOBaHUIM K HEel, yCTaHOBJICHHBIM HOPMAaTUBHBIMH [TPABOBBIMHU aKTaMH: o = (W) x 100, (1.1)
- Ha HHGOPMAITMOHHBIX CTEHAAX B IIOMEIICHUH OPTaHU3aAIIH, Hopu
- Ha O(HUIMATIBHOM caiTe OpraHu3aIiuy B HHPOPMAI[MOHHO- (14/14 crennt 61/61 45 ) 12 x100= 100 ¢
TEJICKOMMYHUKAIIMOHHOM ceTH «HTEpHETY.
1.2. | Hanuuue Ha opunuaibHOM caiite opraHu3anui HHGOPMALUH O 30% o popmye (1.2): 100 6aytoB

JIUCTAHIIMOHHBIX crIoc00ax 0OpaTHOM CBSI3U:

- TeneoHa,

- 3JICKTPOHHOM TOYTHI,

- 3JICKTPOHHBIX CEPBHUCOB ((popMa IS ITO1a4H FIEKTPOHHOTO
oOpanieHus//Kano0bl/peIoKeH s, pa3ien «HacTo 3a1aBaeMble BOIPOCHD»;
MOJIYYCHHE KOHCYIIBTAITIH 110 OKa3bIBAEMBIM yCITyTaM U TIp.);

- obecrieyeHne TEXHUIECKONH BO3MOXHOCTH BBIPKEHUS MMOJTy4aTeeM yCIyT
MHCHU O KaY€CTBC OKa3aHUsA yCIyT (HaJ'II/IT-II/Ie AHKCTBI JIA OIpoca IrpaxKJaaH

Mer = Tawer X Cruer(1.2)
30}11/ICT X 4£[I/ICT = 120L[I/ICT

B Hamuuum 4yeThipe MMCTAHIMOHHBIX CIIOC00a
B3aUMOJICUCTBUS C MOJIYUYaTENIMU YCIYT.
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WJIM THTIEPCCHUIKH Ha Hee)

1.3 | Jons nomyuaTenei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOMHOTON U 40% o popmyie (1.3): 90 GammoB
JOCTYIMHOCTBIO HH(POPMALIUH O JeSITETHHOCTH OPraHn3alii, Pa3MeILeHHOMN oo Yoo T Yeain
Ha WH(OOPMAITMOHHBIX CTEHAaX, Ha caiiTe B MH(GOPMAIMOHHO- | o (T) x 100, (1.3)
TEJIEKOMMYHHKaMOHHOH ceTH «HTepHeT» (B % OT obmiero uncna oo
OTIPOIICHHBIX MOJyYaTesIeH yCIyT) (446 crepnn+458:aiir) 12*500061) X 100:900Tpr,q
Uroro nio kpurepmio 1(KY): (0,3 x 100y + 0,3 X 10067+ 0,4 x 90 Py ) 96 6as10B
2. | Kpurepuii «KoMpOpTHOCTH yCIOBUH, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTeIbHast JesITEIbHOCTID
2.1. | ObGecricueHrie B opraHuzanud KOM(OPTHBIX YCJIOBHH, B KOTODPBIX 50% no ¢popmyne (2.1): 100
OCYILECTBIISIETCS] 00pa3oBaTeNbHast ACATEIbHOCTh: Myomd.yen = Tromd X Croma, (2.1) 6aJLIOB
- Hajnaue KOM(QOPTHO 30HBI OTAbIXA (OXKHUIAHUS); 20komé X 6omd= 100xomep.yr
- HAIMYKE ¥ TIOHATHOCTh HABUTAIIMK BHYTPH OpraHU3aIH;
- TOCTYIHOCTbh TUTHEBOI BOJIBI; B mHamuuuu ¥ QyHKIMOHMPYIOT —IIECTh
- HaJIM4YKe U JOCTYITHOCTh CAaHUTAPHO-TUTUECHWYECKUX MOMEIIeHU (YrucToTa KOM(OPTHBIX YCIOBHHA MPEIOCTABICHUS
MOMEIICHUH, HaJTMuUe MbLJIa, BOJIBI, TYaJIETHOW OyMaru u 1mp.); YCIIYT.
- CAaHUTAPHOE COCTOSHUE MOMEIIEHNH OpTraHN3aINi;
- BO3MOXXHOCTh OPOHHMPOBAHUS YCITyTH/IOCTYITHOCTh 3aIlIMCH Ha ITIOJydeHHE
yeayru (mo TenmedoHy, ¢ Hcmoinb3oBaHuMeM ceth «MHTepHeT» Ha
oduIMaTEHOM caliTe opraHu3anyy, MY JIMYHOM MOCEIIEHUH U TIP.)
2.2 | Hons momyuareneit 0Opa3oBaTeNbHBIX YCIIYT, YAOBIETBOPEHHBIX 50% o popmye (2.3): 95 GamtoB
KOM(OPTHOCTBIO YCIIOBHH MPEAOCTaBICHHS YCIyT (B % OT 00Imiero yuca 7 Roup
OIIPONICHHBIX MOJy4aTenei ycyr) HKOM‘I’YH = —— x 100, (2.3)
[0l
(477°™®/500,6,,) ¥100 = 95"°"®
uw A
Hroro no kpurepmio 2 (K): (0,5 x 100omdp.ycn+ 0,5 x 95K°Mq)yﬂ) 97,5 6ay10B
3. | Kpurepuii «JloctrymHOCTh 00pa30oBaTeNbHOM I€ATEINHHOCTH 111 HHBAJIHAIOBY
3.1. | ObGopynoBaHue TEPPUTOPHH, IPUIIETAIONICH K OpraHU3aIUY, U ¢ 30% o gopmye (3.1): 20 GamtoB

MOMEIIEHUH ¢ YYETOM JOCTYIHOCTH JUIsl HHBAJIHIOB!

- 000pyI0BaHNE BXOAHBIX TPYIIIT aH[yCaMu/TI0IbeMHBIMH TaT(hopMamu;
- HAJINYUE BBIIECIECHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPENICTB
VUHBAIIUJIOB;

- HAIMYHE aIAITHPOBAHHBIX TU(PTOB, MOPYYHEN, PACITHUPEHHBIX JIBEPHBIX
IIPOEMOB;

- HAJINYUE CMEHHBIX KPECEN-KOISICOK;

opr _ ropr
IT JiocT T JI0

o X C” e 3.1

opr opr _ ~nOpT
20 p,OCTX]- ,u,OCT—ZO aoct

B nHanuuuu 01HO ycnoBHE NOCTYIHOCTH yCIyT
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- HAIMYHE CTICUATFHO 000PYIOBAHHBIX CAHUTAPHO-THTHCHUIECKUX JUTS. MTHBaJIHJIOB.
TIOMEUICHUH B OpraHU3alix
3.2. | ObecnedeHue B OpraHU3alMK YCIOBUIA JOCTYITHOCTH, TIO3BOJISIOIINX 40% o popmyne (3.2): 40 6asu1oB
WHBAJIUJIAM TI0JTy4aTh YCIYTH HAPaBHE C JPYTUMHU, BKIFOYAs:
- I[y6nnp01zuaHHe JUIS MFHBJIMJIOB 110 CITYXY M 3pDSHUIO 3ByKOBOH H e =T X O (3.2)
3pHUTENBbHOI HHpOpMaLUH; ycn yen ycn
o “ - - 20" pocr*2" " pocr = 40" pocr
- TyOIupoBaHue HAJIMHUCEH, 3HAKOB U HHOW TEKCTOBOW M TpaduuecKoit
nH(GOpPMAIH 3HAKAMH, BBIIOJTHEHHBIMA PENbePHO-TOUSUHBIM IIPHU(TOM B HanuuuMu ABa YCIOBUS JOCTYITHOCTH,
bpaiins; MO3BOJISIIOIIMX ~ WHBAJIMAAM  TOJIy4aTh
- BO3MOXXHOCTbB MPEJOCTABICHUS HHBAIHAM 10 CIIYXY (CIYXY H 3pCHHIO) yCITYIH HAPABHE C IPYTHMH.
YCIIyT CypAonepeBoaunKa (Tu(IocypaonepeBoIInKa);
- HAJIMYKE aTbTEPHATUBHOI BepCHH O(UIMATBHOTO CaliTa OpraHu3alliy B
cetu «IHTepHET» Ul HHBAJIUIOB IO 3PEHHIO;
- TOMOIIlb, OKa3bIBaeMasi pabOTHHUKAMH OpPraHU3alyy, IPOIIEANTHMA
HeoOxoauMoe o0yueHne (MHCTPYKTUPOBaHKE) (BO3SMOKHOCTh
COIIPOBOXK/ICHUS PAOOTHUKAMHU OPTaHHU3aIINH);
- HATMYHE BO3MOXKHOCTH MPEOCTABICHHS YCIYTH B TUCTAHIIHOHHOM
PEKUME WU HA JIOMY
3.3. | Jons nonyyareneit yciyr, yAOBISTBOPSHHBIX JOCTYITHOCTBIO YCIIYT JJIs 30% o popmyue (3.3): 100 6annoB
UHBAIUIOB (B % OT OOIIEro YKcIia ONpOIICHHBIX MOydaTenel yCayr - yoeT
HHBAJIUIOB) e = (——) x 100, (3.3)
ya q ’
HUHB
OCT OCT
(2" 1248) X100 = 100%°7, |
opr cn oCT 52 6a10B
Hroro no kpurepmio 3 (K°): (0,3 x 20 P pocrT 0,4 X 40" pocr T 0,3 x 1007 ya)
4. | Kpurepnii «/loOpoxenareabHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3aI)
4.1. | Jons nomyyaTesied YCIIyr, yIOBJIETBOPEHHBIX TOOPOXKEIATSILHOCTHIO, 40% o popmyue (4.1): 98 GamioB
BEXKIIUBOCTHIO PAOOTHUKOB OPTraHU3AINU, 00CCIICUHBAIONIUX TTIEPBUYHBIN 'y nepB.KoiT
(V) TICPB.KOHT —_
KOHTAKT ¥ MH()OPMUPOBAHHE MOIyHaTeNs YCIyrn (pPaOOTHUKYU CIIPABOYHOM, I1 = (1{—) x 100, (4.1)
KacCUpBI U ITPpoUee) MPpU HEMOCPEICTBEHHOM OOpAIICHUH B OpraHU3aIuio (B ob
% OT 00IIero YKcIa OMPOIICHHBIX TOTydaTeNel yeayr neps.KoHT nepB.KOHT
o oT 06m P y yeayr) (488™P>*°"/500,6,,) x100 = 98" T
4.2. | Jlons momyyaTenei yCiyr, yIOBIETBOPEHHBIX TOOPOKEIATEILHOCTEIO, 40% o gopmye (4.2): 100 6amtoB
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aliH, 00ECIIeYHBAFOIIIX o e oy
HEIOCPEICTBEHHOE OKa3aHKWEe yCIyrd MPU 00pallieHUH B opranu3anuio (B % 1 i (—q ) x 100, (4.2)
OT OOIIero YuCIa ONPOIISHHBIX MOyYaTeNel yCiyT) oou
500Ka3.ycnyr/500 « 100 _ 1000Ka3.ycnyr
( o6u.|,) — ya
4.3. | donsa nomyudateneil yciuyr, yJOBIETBOPEHHBIX 20% o opmyie (4.3): 100 6amioB
JI00pOXKENATEIHbHOCTHIO, BEKINBOCTHIO PAOOTHHUKOB OpraHU3alluK PU
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MCTIOIb30BaHNY JUCTAHIIMOHHBIX ()OPM B3anMOAEHCTBUS (110 TenedoHy, 1o
3NIEKTPOHHOMH MOYTE, C MOMOIIBIO 3JICKTPOHHBIX CEPBUCOB (T101a41
3IEKTPOHHOTO O0paIeHHS/ KAI00/TIpeITI0KEHHH, 3alTUCH Ha TTOTydeHHe
YCIIYTH, TIOJIy4€HHE KOHCYJIbTALUH 110 OKa3bIBAEMbIM yCIyraM u 1p.)) (B %
OT O0ILEro yucia OMPOUICHHBIX MOTyYaTesIed yCIyT)

ysem.uuﬂ

HBC)KJ‘LJ:U/ICT — (
it
Y q

) x 100, (4.3)

o0y

BENN.ANCT BEKN.ANCT

(100 /1000,,) X100 = 100 v

Hroro no kpurepuio 4 (K*): (0,4 x 98"°P*, | 40,4 x 100*Y*™, ) +0,2 x 100°¥AT, ) 99,2 6asn1a
5. | Kputepuii «Y 10BI€TBOPEHHOCTH YCIOBUSMHU OCYIIECTBICHUS 00pa30BaTEIbHOMN NEATEIIbHOCTH
5.1. | Jons nomyyareneii yciiyr, KOTOpbIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIINI0 30% o gopmyne (5.1): 100 6annoB
POACTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHIOBATH, €CITH ObI ObLIa %
BO3MOKHOCTB BEIOOpa opranuzaiui) (B % oT 00IIero Yrciia OMPOIISeHHBIX HpeKOM = (M) x 100, (5. 1)
nmoJtyJareset yciyr) Y
o011y
(500pekom/50066y,) *100 = 1000pekom
5.2. | Hons nomyuateneit yciayr, yAOBIETBOPEHHBIX IpadkoM padoThI 20% o popmye (5.2): 96 GaytoB
opranuzanmy (B % OT 00IIero Yrcia ONpoNIeHHBIX MOTydaTeNe ycayT) yopryen
Hopr.ycnyu =( ) X 100) (52)
o0
(482°P"1500,6,,) ¥100 = 96°°Y" |
5.3. | Hons nomyuaTeneil yciayr, yAOBIETBOPEHHBIX B LIEJIOM yCIOBUSIMH 50% o popmye (5.3): 100 6amnoB
OKa3aHMs YCIIyT B OpraHu3anuu (B % oT 00IIero 4uciia ONpoILIeHHBIX Y
nosyyaTesei yciyr) Hyﬂ =(—>) x 100, (5.3)
I‘106111
(500y,4/500,5,,) *100 = 100y
5\ . opr.ycn 99 2 6
Hroro no kputepuio 5 (K): (0,3 x 100pekom + 0,2 x 96 2 dasia

Pacuer moka3zarelis OlIEHKH KauecTBa M0 yupexaeHuto (1o gopmyie (6)):

S, = ZKmn /5, (6)
(96+97,5+52+99,2+99,2)/5= 88,78 0y «cou x>

47




Pacuyer moka3areJsieii, XapakTepu3yOUIMX 001I1e KPUTEPHH OLEHKH Ka4eCcTBA YCJIOBHIl OKAa3aHUS yCIyT

MOY «COII Ne8»
Ne IMoka3aTesin OLEHKU Ka4yecTBa 3HaunMoCTh Pacuyer nmoka3areJieil mo yupe:xaeHuro 3HauyeHue
n/m nokasareJist o0pa3oBaHus nokazareJss
OIIEHKHU KaiecTBa
yUpeKRIeHust
oOpa3oBaHust
1 Kpurepnii «OTKpBITOCTh U JOCTYITHOCTh HH(OpMaLIUK 00 OpraHu3alii, OCYIIECTBIIAIONENH 00pa30BaTEIbHYIO 1€ATEIbHOCTD
1.1. | CootBercTBre HHGOPMAIUH O ICATSIBHOCTH OPraHU3allMH, Pa3MEIICHHOM 30% o popmye (1.1): 100 6amnoB
Ha 00IIEeIOCTYMHBIX HHPOPMAIIMOHHBIX pecypcax, MepeuHio HHHOpMAIHU 1 PR 7 )
TpeOOBaHUSIM K HEH, YCTAHOBICHHBIM HOPMATHBHBIMH MTPABOBHIMH AKTAMH: I, =( > % I ) x 100, (1.1)
- Ha UH(GOPMAITMOHHBIX CTEHAAX B MIOMEIICHUH OPTaHU3aI|H, HOpM
- Ha OpUIMATFHOM CaiiTe OpraHnu3anuy B THPOPMAIIMOHHO- (14/14 crennt 61/61 45 ) 12 x100= 100 ¢
TEJICKOMMYHHKAIIMOHHOU ceTH «HTepHeT».
1.2. | Hanuuwue Ha ouIIMAILHOM caliTe OpraHu3aui nHOOPMAIUU O 30% o popmyue (1.2): 100 6amroB

JCTAHIIMOHHBIX cIToco0ax 00paTHOMN CBSI3H:

- TesiedoHa,

- 3JIEKTPOHHOM TOYTHI,

- 3JIEKTPOHHBIX CEPBHUCOB ((popMa IS ITOIaYH FIMEKTPOHHOTO
oOparieHus1//Kano0bl/ IpeIoKeH ST, pa3el «HacTo 3a1aBaeMble BOIPOCHI»;
NOJTy4YeHUE KOHCYJIBTAIlMU 110 OKA3bIBAEMBIM YCIIyTaM U IIp.);

- obecrieyeHne TEXHUIECKOH BO3MOXXHOCTH BBIPAKEHUS MTOTyqaTeIeM yCIyT
MHEHHSI 0 Ka4eCTBE OKa3aHMs yCIyT (HaJM4re aHKEeTHI 7S OMpoca rpakKaaH
WJIN TUIIEPCCHUIKY Ha Hee)

HILI/ICT = THI/ICT X CﬂI/ICT(l'Z)
30}1HCT X 4£[I/ICT = 120L[I/ICT

B Hamuuuy dYeThipe AMCTAHIIMOHHBIX CHOCO0a
B3aUMOJICUCTBUS C MOTYYATEISIMU YCIIYT.
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1.3 | Hons momydareneld yciyT, yIOBICTBOPEHHBIX OTKPBITOCTHIO, TTOTHOTON 1 40% o gopmyie (1.3): 94 6annoB
JOCTYIMHOCTBIO HH(POPMALIUH O JESITETbHOCTH OpraHnu3aliy, pa3MeILeHHON oo Yermn T Y eaiin
Ha WH(OOPMAITMOHHBIX CTEHAaX, Ha caiiTe B MH(GOPMAIMOHHO- e, = (W) x 100, (1.3)
TeJIeKOMMYHHUKAIOHHOU cetn «HTEepHET» (B % OT 00mIeTO0 Yncia oo otk
OIPOIICHHBIX TOJTyYaTeNeH YCIIyT) (505¢renn+505cajir) 12*52246,) x 100=94 py,u,
Uroro nio kpurepmio 1(KY): (0,3 X 100 + 0,3 X 10067 + 0,4 x 94°7Py 1) 97,6 6ass10B
2. | Kpurepuii «KomMpOpTHOCTH yCIOBUH, B KOTOPBIX OCYIIECTBIISIETCS] 00pa3oBaTeabHast JesITEIbHOCTI
2.1. | ObecrieueHrne B oOpraHu3ald  KOM(OPTHBIX YCIOBHA, B KOTOPBIX 50% o gopmyne (2.1): 100
OCyIIECTBIIsIETCSl 00pa3oBaTeNbHast JeATEIbHOCTh: Myomd.yen = Tkomd X Cromap, (2.1) 0aJUIOB
- Hajn4aue KOM(QOPTHOI 30HBI OTAbIXA (OKHUIAHUS); 20omé X 6omd= 100xomep.yr
- HAJIMYKUC U ITOHATHOCTb HaBUT'allMW BHYTPHU OpraHu3aliiu;
- IOCTYITHOCTb NUTHEBOM BOJBI; B Hamuunu wu q)YHKHI/IOHHPYIOT IeCTh
- HAJTMYUE U JTOCTYITHOCTh CAHUTAPHO-THTHCHUYECKUX TIOMEIEHUH (YMCTOTa KOM(MOPTHBIX YCIOBHHA MPEIOCTABICHUS
MOMEIIICHUH, HaTMYUe MbLJIa, BOJIBI, TYaJICTHOW OyMaru u mp.); YCIIYT.
- CAaHUTAPHOE COCTOSHUE MOMEIIEHUIH OpTraHN3aINi;
- BO3MOXXHOCTh OpPOHHMPOBaHUSI YCIYTU/JOCTYITHOCTD 3allMCH HA MONyYCHHE
yenyru  (mo  TtenedoHy, C ucmonb3oBaHueM cetn «MHTepHET» Ha
odumanTsHOM caiiTe opraHu3alyy, MPY JIMIHOM MOCEIIEHUH U TIP.)
2.2 | doxas nony4areneii 00pa3oBaTebHBIX YCIYT, YIOBICTBOPEHHBIX 50% o popmye (2.3): 96 GaioB
KOM(OPTHOCTBIO YCIIOBHH MpeIocTaBieHust yenyr (B % oT olliero uncna 7 Romd
OTIPOIICHHBIX MOJy4aTeNeit ycayr) HKOM(prﬂ = —— x 100, (2.3)
o0m1
(501°°™®/522,6,,) ¥100 = 96"°™®
w A
Hroro no kpurepmio 2 (K): (0,5 x 100xomgp.yen+ 0,5 x 96K°M¢yﬂ) 98 oaJ10B
3. | Kpurepwnii «JloctymHOCTh 00pa30BaTeIbHOM IEATEIHHOCTH JIJISl HHBAJIAIOB)Y
3.1. | OGopynoBaHKEe TEPPUTOPHH, IPUJICTAIONICH K OpraHU3aIUY, U €€ 30% o gopmyie (3.1): 40 6aiuioB

MOMEIIEHUH C YYETOM JOCTYIHOCTH JUIsl HHBAJIH/IOB!

- 000pyJ0BaHME BXOAHBIX TPYII HaHIyCaMH/TI0IbEMHBIMU IJIaT(opmMamu;
- HaJIM4Me BBIJEIIEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEZCTB
MHBAJINJIOB;

- HAIM4KE alalTHPOBAHHBIX JTU(PTOB, MOPYYHEH, pAaCIIMPEHHBIX IBEPHBIX
MIPOEMOB;

- HaJIM9Me CMEHHBIX KPECEN-KOJISCOK;

- HUIMYKE CIeHUaIbHO 000PYI0BAHHBIX CAHUTAPHO-THTHEHUYECKUX

M =T o x C* .., (3.1)

JiocT

op

opr r _ anopr
20 AOCTXZ ,u,OCT—40 aoct

B Hannumum pgBa ycnmoBHsI JOCTYIHOCTH YCIIYT
U1l NTHBAJIUJIOB.
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TOMEIIIEHUI B OpraHu3aliu
3.2. | OGecnedeHue B OpraHU3aIlK yCIOBUA JJOCTYITHOCTH, TIO3BOJISIOIINX 40% o gopmye (3.2): 60 0amoB
WMHBAJIMIaM TI0JTy4YaTh yCIyTd HaApaBHE C APYTUMH, BKIIOUas:
- TyOIMpoBaHue I WHBAIHOB I10 CIYXY U 3PEHUIO 3BYKOBOH U e =T o x O . (B.2)
3pUTEBHON HHpOpMaLUH; yen yen  _ apyen
- IyOnmupoBaHue HAAMKUCEH, 3HAKOB U HHOM TEKCTOBOW M TpaduuecKoit 207 gocr 3" pocr = 60" poct
nH(OpPMAIH 3HAKAMH, BHIITOJIHEHHBIMA PEIbeHO-TOUSUHBIM IIPHU(TOM B HanMuuu TpU_ YCIOBHS JOCTYHHOCTH,
bpatins; HO3BOJISIOIINX ~ WHBAIWAAM  IOJIy4aTh
- BO3MOXHOCTbH MPEJOCTABICHUS HHBAIMIAM 10 CIIYXY (CIyXY H 3pCHUIO) yCIYTH HAPABHE C IPYTHMHL.
YCIIyT CypAonepeBoaunKa (Tu(IocypaonepeBoIInKa);
- HaJIMYKe abTEPHATUBHON BEpCHH O(UIMATBFHOTO CaliTa OpraHU3aliy B
cetu «MHTEepHET» AJIS HHBANKIOB TI0 3PCHUIO;
- IIOMOIIlb, OKa3bIBacMasl pa6OTHI/IKaMI/I Oopranusanuu, npomeagunuMn
HeoO0XoanMoe o0ydeHne (HHCTPYKTHPOBaHUE) (BO3MOXKHOCTh
COIIPOBOXK/ICHUS PAOOTHUKAMHU OPTaHHU3aIINH);
- HAJIMYUC BO3MOKHOCTH NIPEAOCTABJICHUA YCIYTHU B JUCTAHINOHHOM
pEXHME WIN HA JIOMY
3.3. | Hons nomyuaTeneil yciayr, yAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT [UIS 30% o popmye (3.3): 92 GamtoB
UHBaIUIOB (B % OT 00IIero Ynciia ONpOIICHHBIX MMOJTyYaTeiel yCiyr - et
MHBATHI0B) T =(=—) x 100, (3.3)
ya q
HHB
(477151 ) ¥100 = 9277, |
Hroro no xpurepuio 3 (K°): (0,3 x 4Ooprﬂ0CT+ 0,4 x 6chnnom +0,3 x 92'D'OCTyn) 63,6 6annon
4. | Kpurepnii «/loOpoxenareabHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHU3aI|I»
4.1. | Jons nmomyyaTesied yCIIyr, yIOBJIETBOPEHHBIX TOOPOXKEIATSILHOCTHIO, 40% o popmyue (4.1): 98 GamioB
BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3aINHU, 00ECTICUUBAIONINX TIEPBUYHBIN 'y epB-KoHT
KOHTAKT ¥ MH()OPMUPOBAHHE MOIyHaTeNs YCIyrn (pPaOOTHUKYU CIIPABOYHOM, HHepB'KOHTyﬂ =(———) x 100, (4.1)
KaCCHpBI U ITpoUee) MPpH HEMOCPEICTBEHHOM OOpAIeHUH B OpraHU3anuio (B Yoo
% OT 00IIeTo YKCIa ONMPOIICHHBIX TOTydaTelNei ycyr) (51150 152256) X100 = 98I'IepB.KOHTyp|
4.2. | Jlons momydyaTesied yCIyr, yIOBIETBOPEHHBIX T0OPOKEIATSIbHOCTHIO, 40% o gopmyie (4.2): 100 6amnoB
BEXJIMBOCTHIO PAOOTHUKOB OPTaHU3ali1, 00ECIeYNBAIOIINX T
HETOCPEACTBEHHOE OKa3aHue YCIIYTH IpH 00palleHuH B opraHusanuio (8 % I 2 (q—) x 100, (4.2)
OT OOMIETo YKCIa OMPOIIEHHBIX TIOTydaTeseil yCayT) —— oout S
(52277 [52246,,) ¥100=100""""1 4
4.3. | Jons nomyyarenei yciyr, yJOBIETBOPEHHBIX 20% o popmyse (4.3): 100 6amioB
JI00pOKeNIaTENbHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aLUH MIPH B ACT
UCIIOJIb30BaHHUH JIMCTAHIIMOHHBIX (OPM B3auMoJielicTBus (110 Tenedony, 1o HBEMMTYH = (I-I—) x 100, (4.3)
o0y
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JNIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX CEPBHUCOB (TTOJa4YH
3NEKTPOHHOTO 00paleH s/ kaa00/IpeI0KEH A, 3a1CH Ha TTOTyuYeHHE
YCIIYTH, TIOJIy4€HHE KOHCYJIbTALUH 10 OKa3bIBAEMbIM yCIyraM U 1p.)) (B %
OT OOIIEero YMcIia ONMPOIISHHBIX MOJTy4YaTeliel yCyT)

Be)'KI'I.AVICT/

(522 52206,,) 100 = 100

BEXN.AUCT

YA

Hroro no kpurepuio 4 (K4): (0,4 x 98nepB'K°HTyA +0,4 x 100Ka3.ycnyryn +0,2 x 1OOBe)Kn"qMCTyu) 99,2 6asna
5. | Kpurepuii «Y10BIE€TBOPEHHOCTH YCIOBUSIMU OCYIIIECTBICHHS 00pa30BaTEIbHON ACSITEITLHOCTHY
5.1. | Jons nomyyareneii yciiyr, KOTOpbIE TOTOBBI PEKOMEHI0BATh OPTaHU3AIIUI0 30% o gopmyne (5.1): 96 GaitoB
POJICTBCHHUKAM M 3HAKOMBIM (MOTJIH OBI €€ PEKOMEHI0BATh, €CIM ObI ObLTa Y
BO3MOKHOCTB BBIOOpa opranusaiuu) (B % OT OOIIEro YrcIia OMpOIIEHHBIX HpeKOM = (ﬂ) x 100, (5.1)
NoJy4aTeseit ycuyr) Y
001
(504pekom/52206) *100 = 96pekom
5.2. | Hons nomyuateneit yciayr, yAOBIETBOPEHHBIX IpadkoM padoThI 20% o popmye (5.2): 100 6amnoB
opranu3anuu (B % OT 0OILEro 4Yrcia OMpoIIeHHBIX MoydaTeNed yeuyr) yopryen
l—Iopr.ycnyIl :( ) X 100’ (52)
o6y
(522°P"Y"1522,6,,) ¥100 = 100°°Y |
5.3. | Hons nomyuaTeneil yciayr, yAOBIETBOPEHHBIX B LIEJIOM yCIOBUSIMH 50% o popmye (5.3): 100 6amnoB
OKa3aHus YCIyT B opraHu3amnui (B % OT 00IIero 4ucia onpoIIeHHbIX \%
noyyareseit yciuyr) Hyu = (i) x 100, (5.3)
qoﬁm
(522,4/5225,,) x100 = 100y 5
5\ opr.ycn 98,80
Hroro no kputepuio 5 (K°): (0,3 x 96pekom + 0,2 x 100 ,0 0aJL10B

Pacuer moka3zarelis OILIEHKH KauecTBa 0 yupexaeHuto (1o gopmyie (6)):

S, = ZKmn /5, (6)
(97,6+98+63,6+99,2+98,8)/5= 91,44 \ioy «com ns»
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Pacuer noka3zareJieil, XapaKkTepu3y0IIHX 001Me KPUTEPHH OLIEHKH Ka4eCTBA YCJI0BHI OKA3aHMA YCIYyT

MOY «COHLI Ne9 um. K.K. PoxkoccoBckoro»

Ne IMoka3aTesin oeHKH KayecTBA 3HayuMocCTh Pacuet moka3zareJeii mo yupesxaeHuIo 3Hauenue
n/n nokasareJist o0pa3zoBaHus nokKasareJsst
OLIEHKH
KayecTBa
yUpexKaeHust
oOpa3oBaHust
1 Kpurepuii «OTKpBITOCTh U JOCTYITHOCTH HH(OpPMAITUU 00 OpraHU3aIiK, OCYIIECTBIISIONICH 00pa30BaTEIbHYIO ACSITEIHHOCTD)»
1.1. | CootBercTBre HHGOPMAIUH O ICATSIBHOCTH OPraHU3aIlMH, Pa3MEIICHHOM 30% o popmye (1.1): 100 6amroB
Ha OOILEIOCTYIHBIX HH()OPMALIMOHHBIX pecypcax, MepedHio HnHPpOopMauu 1 U, o T W
TpeOOBaHUSIM K HEl, yCTaHOBJICHHBIM HOPMATHBHBIMHU ITPABOBBIMU aKTaMH: I, =( > % I ) x 100, (1.1)
- Ha THQOPMAIIMOHHBIX CTEHJIaX B IIOMEIIICHUN OPTaHn3aIiH, HopM
- Ha O(HUIMATIBHOM caiTe OpraHu3aIiuy B HHPOPMAI[MOHHO- (14/14rennt 61/61 45 ) 12 x100= 100 ¢,
TEJICKOMMYHHUKAIIMOHHOH ceTn «HTepHeT».
1.2. | Hanuuue Ha opunuaibHOM caiite opraHu3anui HHGOPMALUH O 30% o popmye (1.2): 100 GamtoB

JUCTAHIIMOHHBIX cIToco0ax 00paTHOH CBSI3H:

- TesiedoHa,

- 3JIEKTPOHHOM IOYTHI,

- OJIEKTPOHHBIX CEPBHUCOB ((hopma IS TIOa4H SISKTPOHHOTO
oOpaIieHus//Kano0bl/ peIoKeH s, pa3ien «HacTo 3a1aBaeMble BOIPOCHD»;
MOJTyYeHNe KOHCYJIbTAIIMH TI0 OKa3bIBAEMBIM YCIIyTaM U TIp.);

- obecrieyeHne TEXHUIECKOH BO3MOXXHOCTH BBIPAKEHUS MTOTydaTeIeM yCIyT
MHEHHSI 0 Ka4eCTBE OKa3aHMs yCIyT (HaJM4re aHKEeTHI 7S OMpoca rpakKaaH
WJIH THIIEPCCHUIKN Ha Hee)

HﬂI/ICT = THI/ICT X CHI/ICT(]-'Z)
30}11/ICT X 4£[I/ICT = 120L[I/ICT

B Hamuuuy dYeThipe AMCTAHIIMOHHBIX CHOCO0a
B3aUMOJICUCTBUS C MOTYYATEISIMU YCIYT.
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1.3 | Hons momydareneld yciyT, yIOBICTBOPEHHBIX OTKPBITOCTHIO, TTOTHOTON 1 40% o gopmyie (1.3): 99 GanoB
JOCTYIMHOCTBIO HH(POPMALIUH O JESITETbHOCTH OpraHnu3aliy, pa3MeILeHHON oo Yermn T Y eaiin
Ha WH(OOPMAITMOHHBIX CTEHAaX, Ha caiiTe B MH(GOPMAIMOHHO- e, = (W) x 100, (1.3)
TeJIeKOMMYHHUKAIOHHOU cetn «HTEepHET» (B % OT 00mIeTO0 Yncia oo otk
OIPOIICHHBIX TOJTyYaTeNeH YCIIyT) (254 crennt253.air) 12255061, x 100=99 py,u,
Uroro nio kpurepmio 1(KY): (0,3 X 100 + 0,3 X 10067 + 0,4 x 99°7 7y 1) 99,6 Gas10B
2. | Kpurepuii «KomMpOpTHOCTH yCIOBUH, B KOTOPBIX OCYIIECTBIISIETCS] 00pa3oBaTeabHast JesITEIbHOCTI
2.1. | ObGecrieueHne B oOpraHuzandd KOM(OPTHBIX YCJIOBHI, B KOTOPBIX 50% o popmyie (2.1): 100
OCyIIECTBIIsIETCSl 00pa3oBaTeNbHast JeATEIbHOCTh: Myomd.yen = Tkomd X Cromap, (2.1) 0aJUIOB
- Hajn4aue KOM(QOPTHOI 30HBI OTAbIXA (OKHUIAHUS); 20komé X 6xomd= 100xomep.yr
- HAJIMYKUC U ITOHATHOCTb HaBUT'allMW BHYTPHU OpraHu3aliiu;
- IOCTYITHOCTb NUTHEBOM BOJBI; B Hamuuun wu q)YHKHI/IOHHPYIOT 1IeCThb
- HAJTMYUE U JTOCTYITHOCTh CAHUTAPHO-THTHCHUYECKUX TIOMEIEHUH (YMCTOTa KOM(MOPTHBIX  YCIIOBHUH  TPEIOCTaBICHUS
MOMEIIICHUH, HaTMYUe MbLJIa, BOJIBI, TYaJICTHOW OyMaru u mp.); YCIIYT.
- CAaHUTAPHOE COCTOSHUE MOMEIIEHUIH OpTraHN3aINi;
- BO3MOXXHOCTh OpPOHHMPOBaHUSI YCIYTU/JOCTYITHOCTD 3allMCH HA MONyYCHHE
yenyru  (mo  TtenedoHy, C ucmonb3oBaHueM cetn «MHTepHET» Ha
odumanTsHOM caiiTe opraHu3alyy, MPY JIMIHOM MOCEIIEHUH U TIP.)
2.2 | doxas nony4areneii 00pa3oBaTebHBIX YCIYT, YIOBICTBOPEHHBIX 50% o popmye (2.3): 96 6aiuioB
KOM(OPTHOCTBIO YCIIOBHH MpeIocTaBieHust yenyr (B % oT olliero uncna 7 Romd
OTIPOIICHHBIX MOJy4aTeNeit ycayr) HKOM(prﬂ = —— x 100, (2.3)
o011
(245 /255 6,,) ¥ 100 = 96"°"®
w A
Hroro no kpurepmio 2 (K): (0,5 x 100xomgp.yen+ 0,5 x 96K°M¢yﬂ) 98 oaJL10B
3. | Kpurepwnii «JloctymHOCTh 00pa30BaTeIbHOM IEATEIHHOCTH JIJISl HHBAJIAIOB)Y
3.1. | OGopynoBaHKEe TEPPUTOPHH, IPUJICTAIONICH K OpraHU3aIUY, U €€ 30% o gopmyie (3.1): 40 6amnoB

MOMEIIEHUH C YYETOM JOCTYIHOCTH JUIsl HHBAJIH/IOB!

- 000pyJ0BaHME BXOAHBIX TPYII HaHIyCaMH/TI0IbEMHBIMU IJIaT(opmMamu;
- HaJIM4Me BBIJEIIEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEZCTB
MHBAJINJIOB;

- HAIM4KE alalTHPOBAHHBIX JTU(PTOB, MOPYYHEH, pAaCIIMPEHHBIX IBEPHBIX
MIPOEMOB;

- HaJIM9Me CMEHHBIX KPECEN-KOJISCOK;

- HUIMYKE CIeHUaIbHO 000PYI0BAHHBIX CAHUTAPHO-THTHEHUYECKUX

M =T o x C* .., (3.1)

JiocT

op

opr r _ anopr
20 AOCTXZ ,u,OCT—40 aoct

B nanmuuum pgBa ycinoBUS JOCTYNHOCTH YCIYT
U1l NTHBAJIUJIOB.
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TOMEIIIEHUI B OpraHu3aliu
3.2. | OGecnedeHue B OpraHU3aIlK yCIOBUA JJOCTYITHOCTH, TIO3BOJISIOIINX 40% o gopmye (3.2): 40 6ayu1oB
WHBAJIKIaM TOJIy4aTh YCIyTH HApaBHE C IPYTUMH, BKIFOYAsL:
- z[y6n1/1p01svaHne JUJIS1 ’HBAJIUJIOB IO CIIYXY U 3PEHHIO 3BYKOBOM U e =T o x O . (B.2)
3pHUTENBbHOI HHpOpMaLUH; ycn yen ycn
- - . . 20" pocr*2" poct =407 pocr
- 1yOIMpoBaHUE HAIIKCEH, 3HAKOB U MHOW TEKCTOBOI U rpaduyeckon
nH(OpPMAIH 3HAKAMH, BHIITOJIHEHHBIMA PEIbeHO-TOUSUHBIM IIPHU(TOM B HamumumM Ba yCJOBHS JIOCTYIHOCTH,
bpatins; NO3BOJISIIOIIMX ~ HHBAIMAAM  IOJIyYarhb
- BO3MOKHOCTB TPEIOCTABICHHS HHBAIUIAM IO CIyXY (CIyXy U 3pCHHIO) YCITYTH HApaBHE C IPYTHML
YCIIyT CypAonepeBoaunKa (Tu(IocypaonepeBoIInKa);
- HAIMYHE aTbTePHATUBHON BepcHH O(QUIIMATILHOTO caiiTa OpraHu3aiuy B
cetu «IHTepHET» Ul HHBAJUIOB IO 3PEHHIO;
- IIOMOIIlb, OKa3bIBacMasl pa6OTHI/IKaMI/I Oopranusanuu, npomeagunuMn
HeoO0XoanMoe o0ydeHne (HHCTPYKTHPOBaHUE) (BO3MOXKHOCTh
COIIPOBOXK/ICHUS PAOOTHUKAMHU OPTaHHU3aIINH);
- HAJIMYUC BO3MOKHOCTH NIPEAOCTABJICHUA YCIYTHU B JUCTAHINOHHOM
PEeKUME WU HA JIOMY
3.3. | Hons nomyuaTeneil yciayr, yAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT [UIS 30% o popmye (3.3): 90 6ayu1oB
UHBAIUIOB (B % OT OOIIEro YrcIia ONpOIICHHBIX MOJTydaTeiel yCayr - et
HWHBAJIUIIOB) e = (—) x 100, (33)
ya q
HHB
OCT OCT
(9" "/10,4g) X100 = 90°, ,
opr cn oct 55 6aji10B
Hroro no xpurepmio 3 (K°): (0,3 x 40 P pocrt 0,4 x 40" poct T 0,3 x 90” ya)
4. | Kpurepnii «/loOpoxenareabHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHU3aI|I»
4.1. | Jons nmomyyaTesied yCIIyr, yIOBJIETBOPEHHBIX TOOPOXKEIATSILHOCTHIO, 40% o popmyue (4.1): 99 GaiuioB
BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3aINHU, 00ECTICUUBAIONINX TIEPBUYHBIN 'y epB-KoHT
(9 TIEPB.KOHT —
KOHTAKT ¥ MH()OPMUPOBAHHE MOIyHaTeNs YCIyrn (pPaOOTHUKYU CIIPABOYHOM, I1 w= (q—) x 100, (4.1)
KacCHpBI U Ipovee) MPU HEMOCPEICTBEHHOM O0pallleHHH B OPTraHU3aIuio (B obi
% OT 00I1IeT0 YnCcIia ONMPOIICHHBIX TOJTy4YaTeNei yeimyr neps.KoHT nepB.KOHT
o oT 00m P y yemyr) (253" /255 5.,) ¥100 = 99"
4.2. | Jlons momydyaTesied yCIyr, yIOBIETBOPEHHBIX T0OPOKEIATSIbHOCTHIO, 40% o gopmyie (4.2): 99 GaiuioB
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aliH, 00ECIIeYNBAFOIIIX N yoRasyenyr
HETIOCPEACTBEHHOE OKa3aHUe YCIIyTH PU 00palieHny B opranusanuio (B % I m = ( q ) x 100, (4.2)
OT OOIIero YMCIa ONPOIISHHBIX OyYaTeNel yeiyT) oout
253Kas.ycnyr/255 % 100 _ 990Kaa.ycnyr
( 06UJ,) - va,
4.3. | Jons nomyyarenei yciyr, yJOBIETBOPEHHBIX 20% o popmyse (4.3): 100 GaioB
J00pOXKENaTEIbHOCTHIO, BEKINBOCTBIO PAOOTHUKOB OpraHU3aLUH IPU e B ACT
. B JIUCT _
UCIIOJIb30BaHHUH JIMCTAHIIMOHHBIX (OPM B3auMoJielicTBus (110 Tenedony, 1o I i (—I-I ) x 100, (4.3)
o0y
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JNIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX CEPBHUCOB (TTOJa4YH
3NEKTPOHHOTO 00paleH s/ kaa00/IpeI0KEH A, 3a1CH Ha TTOTyuYeHHE
YCIIYTH, TIOJIy4€HHE KOHCYJIbTALUH 10 OKa3bIBAEMbIM yCIyraM U 1p.)) (B %
OT OOIIEero YMcIia ONMPOIISHHBIX MOJTy4YaTeliel yCyT)

Be)'KI'I.AVICT/

(255 25506,,) X100 = 100

BEXN.AUCT

YA

Hroro no kpurepuio 4 (K4): (0,4 x 99nepB'K°HTyA +0,4 x 99Ka3.ycnyryn +0,2 x 1OOBe>Kn"quyu) 99,6 6as108
5. | Kpurepuii «Y10BIE€TBOPEHHOCTH YCIOBUSIMU OCYIIIECTBICHHS 00pa30BaTEIbHON ACSITEITLHOCTHY
5.1. | Jons nomyyareneii yciiyr, KOTOpbIE TOTOBBI PEKOMEHI0BATh OPTaHU3AIIUI0 30% o gopmyne (5.1): 98 GayuioB
POJICTBCHHUKAM M 3HAKOMBIM (MOTJIH OBI €€ PEKOMEHI0BATh, €CIM ObI ObLTa Y
BO3MOKHOCTB BBIOOpa opranusaiuu) (B % OT OOIIEro YrcIia OMpOIIEHHBIX HpeKOM = (ﬂ) x 100, (5.1)
NoJy4aTeseit ycuyr) Y
001
(251 pekom!25506u) *100 = 98pekom
5.2. | Hons nomyuateneit yciayr, yAOBIETBOPEHHBIX IpadkoM padoThI 20% o popmye (5.2): 100 GastoB
opranu3anuu (B % OT 0OILEro 4Yrcia OMpoIIeHHBIX MoydaTeNed yeuyr) yopryen
l—Iopr.ycnyIl :( ) X 100’ (52)
o6y
(25571255 46,,) x100 = 100°°Y |
5.3. | Hons nomyuaTeneil yciayr, yAOBIETBOPEHHBIX B LIEJIOM yCIOBUSIMH 50% o popmye (5.3): 100 GastoB
OKa3aHus YCIyT B opraHu3amnui (B % OT 00IIero 4ucia onpoIIeHHbIX \%
nosyuareneit yciyr) Hﬂl =(—>) x 100, (5.3)
qoﬁm
(255,4/255,5,,) x100 = 100y 5
Hroro no kputepuio 5 (K°): (0,3 x 98pexom T 0,2 x 100°P"¥eN 99,4 6anaa

Pacuer moka3zarelis OILIEHKH KauecTBa 0 yupexaeHuto (1o gopmyie (6)):

S, = ZKmn /5, (6)
(99,6+98+55+9916+9914)/5= 90;32 MOY «COII Ne9 um. K.K. PokoccoBckoro»

55




Pacuer nmoka3sareJieil, XxapakTepu3yOIIUX 001Me KPUTEPUH OLIEHKH Ka4eCTBAa YCJI0BH 0Ka3aHUA YCJIyT

MOY «COLI Ne13»
Ne IMoka3aTesin oeHKH KayecTBA 3HayuMocCTh Pacuer noka3zareseii o yupexaeHUIO 3HaueHnue
n/n nokasareJist o0pa3zoBanmus nokKasareJsst
OLIECHKHU KayecTBa
yupe:KaeHus
o0pa3oBanus
1 Kpurepnii «OTKpBITOCTh U JOCTYITHOCTh HH(OpMaLuy 00 OpraHu3aIii, OCYIIECTBIIAIONENH 00pa30BaTEIbHYIO 1€ATEIbHOCThY
1.1. | CoorBercTBHE HHGOPMALIUH O JESITEIBHOCTH OPraHU3allH, Pa3MEILEHHOM 30% o popmye (1.1): 100 GamoB
Ha 00LIeIOCTYITHBIX HHPOPMAIIMOHHBIX pecypcax, epeuHto nHQopMaIuy 1 U, +W..
TpeOOBaHUIM K HEel, yCTaHOBJICHHBIM HOPMAaTUBHBIMH [IPABOBBIMHU aKTaMH: I, =( 2 %« U ) x 100, (1.1)
- Ha “H(GOPMAITMOHHBIX CTEHAAX B IIOMEIICHUH OpPTaHU3aAIIH, Hopu
- Ha O(HUIMATIBHOM caiTe OpraHu3aIiui B HHPOPMAI[MOHHO- (14/14 rennt 61/61 451 ) 12 x100= 100 ¢
TEJICKOMMYHUKAIIMOHHOM ceTu «HTEpHETY.
1.2. | Hanuuue Ha opunuaibHOM caiite opraHu3anui HHGOPMALUH O 30% o popmye (1.2): 100 GamoB

JMCTaHIIMOHHBIX CII0cO0ax 0OpaTHOM CBS3H:

- TeedoHa,

- BIIEKTPOHHOH TOYTHI,

- QJIIEKTPOHHBIX CEPBUCOB ((hopMa I HOAAYH IIEKTPOHHOTO
oOpaIieHus//Kano0bl/ peIoKeH ST, pa3ien «HacTo 3a1aBaeMble BOIPOCHD»;
MOJTy4eHUE KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaM U TIp.);

- o0ecrieyeHre TEXHUIECKOH BO3MOKHOCTHU BBIPAKEHHUS M1OJIydaTeIeM yCIyT
MHEHHS O KA4eCTBE OKa3aHMUs YCIIyT (HAIMYHME aHKETHI JIJISl OTPOca TpaxIaH
WJIM THTIEPCCHUIKH Ha Hee)

HZH/ICT = TJ_IMCT X C[H/ICT(]-'Z)
30}1HCT X 4£[I/ICT = 120L[I/ICT

B Hamuuuy dYeThipe AMCTAHIIMOHHBIX CHOCO0a
B3aUMO/JIEUCTBHUA C MMOTYyYaTEIISIMU YCIIYT.
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1.3 | Hons momydareneld yciyT, yIOBICTBOPEHHBIX OTKPBITOCTHIO, TTOTHOTON 1 40% o gopmyie (1.3): 96 6a1oB
JOCTYITHOCTBIO MH()OPMAIHH O IESITEIbHOCTH OpraHU3alli1, Pa3MEIeHHON oo Yermn T Y eaiin
Ha WH(OOPMAITMOHHBIX CTEHAaX, Ha caiiTe B MH(GOPMAIMOHHO- e, = (W) x 100, (1.3)
TeJIeKOMMYHHUKAIOHHOU cetn «HTEepHET» (B % OT 00mIeTO0 Yncia oo ot
OIPOIICHHBIX TOJTyYaTeNeH YCIIyT) (570crenp+535caiir) 12*577 56, x100=96 pyp,
Uroro nio kpurepmio 1(KY): (0,3 X 100 + 0,3 X 10067 + 0,4 x 96°™ 7y ) 98,4 6as1a
2. | Kpurepuii «KomMpOpTHOCTH yCIOBUH, B KOTOPBIX OCYIIECTBIISIETCS] 00pa3oBaTeIbHAas ASSITEILHOCTIDY
2.1. | ObecrieueHrne B oOpraHu3ald  KOM(OPTHBIX YCIOBHA, B KOTOPBIX 50% o gopmyne (2.1): 100
OCyIIECTBIIsIETCSl 00pa3oBaTeNbHast JeATEIbHOCTh: Myomd.yen = Tkomd X Cromap, (2.1) 0aJUIOB
- Hajn4aue KOM(QOPTHOI 30HBI OTAbIXA (OKHUIAHUS); 20omé X 6omd= 100xomep.yr
- HAJIMYKUC U ITOHATHOCTb HaBUT'allMW BHYTPHU OpraHu3aliiu;
- IOCTYITHOCTb MUTHEBOM BOJIbI; B Hamuunu wu q)YHKHI/IOHHPYIOT IeCTh
- HAJTMYUE U JTOCTYITHOCTh CAHUTAPHO-THTHCHUYECKUX TIOMEIEHUH (YMCTOTa KOM(MOPTHBIX YCIOBHHA MPEIOCTABICHUS
MOMEIIICHUH, HaTMYUe MbLJIa, BOJIBI, TYaJICTHOW OyMaru u mp.); YCIIYT.
- CAaHUTAPHOE COCTOSHUE MOMEIIEHUIH OpTraHN3aINi;
- BO3MOXXHOCTh OpPOHHMPOBaHUSI YCIYTU/JOCTYITHOCTD 3allMCH HA MONyYCHHE
yenyru  (mo  TenedoHy, ¢ uUcmonb3oBaHueM cetn «MHTepHeT» Ha
odumanTsHOM caiiTe opraHu3alyy, MPY JIMIHOM MOCEIIEHUH U TIP.)
2.2 | doxas nony4areneii 00pa3oBaTebHBIX YCIYT, YIOBICTBOPEHHBIX 50% o popmye (2.3): 80 GamtoB
KOM(OPTHOCTBIO YCIIOBHH MpeIocTaBieHust yenyr (B % oT olliero uncna Ko
OTIPOIICHHBIX MOJy4aTeNeit ycayr) HKOM(prﬂ = —— x 100, (2.3)
o0m1
(450"°™®/577 46,,) ¥ 100 =80"°"?
w YA
Hroro no kpurepmio 2 (K): (0,5 x 100xomgp.yen+ 0,5 x SOKOMq)yﬂ) 90 oaJL10B
3. | Kpurepwnii «JloctymHOCTh 00pa30BaTeIbHOM IEATEIHHOCTH JIJISl HHBAJIAIOB)Y
3.1. | OGopynoBaHKEe TEPPUTOPHH, IPUJICTAIONICH K OpraHU3aIUY, U €€ 30% o gopmyie (3.1): 60 GatoB

MOMEIIEHUH C YYETOM JTOCTYIHOCTH JUIsl HHBAJIMJIOB:

- 000pyJ0BaHME BXOAHBIX TPYII HaHyCaMH/TI0IbEMHBIMH IJIaT(opmamu;
- HaJIM4Me BBIJEIIEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEZCTB
MHBAJINJIOB;

- HAIM4KE alalTHPOBAHHBIX JTU(PTOB, MOPYYHEH, pAaCIIMPEHHBIX IBEPHBIX
MIPOEMOB;

- HaJIM9Me CMEHHBIX KPECEN-KOJISCOK;

- HUIMYKE CIeUUaIbHO 000PYIOBAHHBIX CAHUTAPHO-THTHEHUYECKUX

M =T o x C* .., (3.1)

JiocT

opr

opr _ ~pOpr
20 AOCTXS ,CI,OCT_GO aoct

B Hammumn TpU yCJIOBHA OOCTYIIHOCTU YCIYT
JJIs1 KHBAJIMAOB.
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TOMEIIIEHUI B OpraHu3aliu
3.2. | OGecnedeHue B OpraHU3aIlK yCIOBUA JOCTYITHOCTH, TIO3BOSIOIINX 40% o gopmye (3.2): 80 damoB
WHBAJIKIaM T0JIy4aTh YCIyTH HApaBHE C JIPYTUMH, BKITFOUAsL:
- TyOIMpoBaHue I WHBAIHOB I10 CIYXY U 3PEHUIO 3BYKOBOH U e =T o x O . (B.2)
3pHUTENBbHOI HHpOpMaLUH; yen S Y
- IyOnmupoBaHue HAAMKUCEH, 3HAKOB U HHOM TEKCTOBOW M TpaduuecKoit 207 goc 4™ pocr = 80" poct
I/IH(i):)pMaI_II/II/I 3HaKaMH, BBIITOJIHEHHBIMU PeIheHO-TOYSUHBIM MIPHU(TOM B HaIM4uM YeThIpe YCIOBHUS JOCTYHHOCTH,
bpatins; HO3BOJISIOIINX ~ WHBAIWAAM  IOJIy4aTh
- BO3MOKHOCTB TPEIOCTABICHHS HHBAIUIAM I10 CIYXY (CIyXy U 3pCHHIO) YCITYTH HApaBHE C PYTHML
YCIIyT CypAonepeBoaunKa (Tu(IocypaonepeBoIInKa);
- HaJIMYKe abTEPHATUBHON BEpCHH O(UIMATBFHOTO CaliTa OpraHU3aliy B
cetu «IHTepHET» Ul HHBAJUIOB IO 3PEHHIO;
- IIOMOIlb, OKa3bIBacMasl pa6OTHI/IKaMI/I opranusanuu, nmpomeamnumMn
HeoO0XoanMoe o0ydeHne (HHCTPYKTHPOBaHUE) (BO3MOXKHOCTh
COIIPOBOXK/ICHUS PAOOTHUKAMHU OPTaHHU3aIINH);
- HAJIMYUC BO3MOKHOCTH NIPEAOCTABJICHUA YCIYTHU B JUCTAHINOHHOM
pEXHME WIN HA JIOMY
3.3. | Hons nomyuaTeneil yciayr, yAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT [UIS 30% o popmye (3.3): 81 GamtoB
UHBAIKIOB (B % OT OOIIEro YKcIia ONpOIICHHBIX MOJTydaTeinel yCayr - et
B 08) e =(=—) x 100, (3.3)
qI/IHB
(13°°7/16,445) x100 = 817, |
Hroro no xpurepuio 3 (K°): (0,3 x 600prﬂ0CT+ 0,4 x 80ycnnom +0,3 x 81'D'OCTyn) 74,3 bannos
4. | Kpurepnii «/loOpoxenareabHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHU3aI|I»
4.1. | Jons nomyyaTesied yCIIyr, yIOBJIETBOPEHHBIX TOOPOKEIATSIILHOCTHIO, 40% o popmyue (4.1): 93 GaioB
BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3aINHU, 00ECTICUUBAIONINX TIEPBUYHBIN 'y epB-KoHT
KOHTAKT ¥ MH()OPMUPOBAHHE MOIyHaTeNs YCIyrn (pPaOOTHUKYU CIIPABOYHOM, HHepB'KOHTyﬂ =(———) x 100, (4.1)
KaCCHpBI U ITpoUee) MPpH HEMOCPEICTBEHHOM OOpAIeHUH B OpraHU3anuio (B Yoo
% OT 00IIero YKcIIa ONMPOIICHHBIX TOTydaTeNel ycyr) (536"P>OHT 1577 o6) X100 = 93nepB.K0HTyA
4.2. | Jlons momydyaTesied yCIyr, yIOBIETBOPEHHBIX T0OPOKEIATSIbHOCTHIO, 40% o gopmyie (4.2): 93 GaioB
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aliH, 00ECIIeYNBAFOIIIX R
HETOCPEACTBEHHOE OKa3aHUe YCIIyTH NpU 00palieHny B opranu3amnuio (B % I m = ( q ) x 100, (4.2)
OT OOIIero YMCIa ONPOIISHHBIX OyYaTeNel yeiyT) oout
(536Kas.ycnyr/57706m) %100 = 930Kaa.ycnyryA
4.3. | Jons nomyyarenei yciyr, yJOBIETBOPEHHBIX 20% o popmyse (4.3): 100 6amioB
J00pOXKENaTEIbHOCTHIO, BEKINBOCTBIO PAOOTHUKOB OpraHU3aLUH IPU e YR
UCIIOJIb30BaHHUH JIMCTAHIIMOHHBIX (OPM B3auMoJielicTBus (110 Tenedony, 1o I i (I-I—) x 100, (4.3)
o0y
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JNIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX CEPBHUCOB (TTOJa4YH
3NEKTPOHHOTO 00paleH s/ kaa00/IpeI0KEH A, 3a1CH Ha TTOTyuYeHHE
YCIIYTH, TIOJIy4€HHE KOHCYJIbTALUH 10 OKa3bIBAEMbIM yCIyraM U 1p.)) (B %
OT OOIIEero YMcIia ONMPOIISHHBIX MOJTy4YaTeliel yCyT)

Be)'KI'I.AVICT/

(577 577064,) X100 = 100

BEXN.AUCT

YA

Hroro no kpurepmio 4 (K*): (0,4 x 93"P* T 1+ 0,4 x 93" YN 40,2 x 100%™, ) 94,4 6an10B
5. | Kpurepuii «Y10BIE€TBOPEHHOCTH YCIOBUSIMU OCYIIIECTBICHHS 00pa30BaTEIbHON ACSITEITLHOCTHY
5.1. | Jons nomyyareneii yciiyr, KOTOpbIE TOTOBBI PEKOMEHI0BATh OPTaHU3AIIUI0 30% o gopmyne (5.1): 91 Gayut
POJICTBCHHUKAM M 3HAKOMBIM (MOTJIH OBI €€ PEKOMEHI0BATh, €CIM ObI ObLTa Y
BO3MOKHOCTB BBIOOpa opranusaiuu) (B % OT OOIIEro YrcIia OMpOIIEHHBIX HpeKOM = (ﬂ) x 100, (5.1)
NoJy4aTeseit ycuyr) Y
001
(528pekom!57706w) ¥100 = 91pekom
5.2. | Hons nomyuateneit yciayr, yAOBIETBOPEHHBIX IpadkoM padoThI 20% o popmye (5.2): 100 6amnoB
opranuzanmy (B % OT 00IIero Yrcia ONpoIIeHHBIX TOoTydaTeNe ycayT) yopryen
H"pr'yc“yIl =( ) x 100, (5.2)
o6y
(577°"Y 1577 61, ¥100 = 100°°Y
5.3. | Hons nomyuaTeneil yciayr, yAOBIETBOPEHHBIX B LIEJIOM yCIOBUSIMH 50% o popmye (5.3): 100 6amnoB
OKa3aHus YCIyT B opraHu3amnui (B % OT 00IIero 4ucia onpoIIeHHbIX \%
HOoJIy4aTeliell yciyr) Hﬂl = (i) x 100, (5.3)
qoﬁm
(577y4/577461,) ¥100 = 100y 5
" 5y. opr.ycn 97,36
Toro no kputepuio 5 (K°): (0,3 x 91pexom + 0,2 x 100 ;0 0asI0B

Pacuer moka3zarelis OILIEHKH KauecTBa 0 yupexaeHuto (1o gopmyie (6)):

S, = ZKmn /5, (6)
(98,4+90+74,3+94,4+97,3)/5= 90,88 vioy «com w13
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Pacuer nmoka3sareJieil, XapakTepu3y0OIIUX 0011Me KPUTEPHUH OLIEHKH Ka4eCTBAa YCJI0BH OKa3aHUA YCJIyT

MyHununajibHoe BeyepHee (CMeHHoe) 001eo0pa3oBaTe/ibHoe yupe:xaeHue « BeuepHusis (cMeHHas) o0meo0pa3oBaTesbHasi HIKOJI2)

Ne IMoka3aTesin oeHKH KayecTBA 3HayuMocCTh Pacuet moka3zareJeii mo yupesxaeHuIo 3Hauenue
n/n nokasareJist o0pa3oBaHus noxkasarteJst
OLIEHKH
KayecTBa
yUpexKaeHust
oOpa3oBaHust
1 Kpurepnii «OTKpBITOCTh U JOCTYITHOCTh HH(OpManuy 00 OpraHu3alii, OCYIIECTBIIAIONENH 00pa30BaTEIbHYIO 1€ATEIbHOCT
1.1. | CootBercTBre HHGOPMAIIUH O ICATSIBHOCTH OPraHU3alIMH, PA3MEIICHHOM 30% o popmye (1.1): 100 6amroB
Ha OOILEIOCTYITHBIX HH()OPMALIMOHHBIX pecypcax, MepeuHio nHpopMauu 1 U, o T W
TpeOOBaHUSIM K HEl, yCTaHOBJICHHBIM HOPMATHBHBIMHU ITPABOBBIMU aKTaMH: I, =( > % I ) x 100, (1.1)
- Ha MH(OPMALIMOHHBIX CTCHIAX B TIOMEIICHHN OPraHU3allUH, HopM
- Ha O(HUIMATIBHOM caiTe OpraHu3aIiuy B HHPOPMAI[MOHHO- (14/14 rennt 61/61 451 ) 12 x100= 100 ¢
TEJICKOMMYHHUKAIIMOHHOH ceTn «HTepHeT».
1.2. | Hanuuue Ha opunuaibHOM caiite opraHu3anui HHGOPMALUH O 30% o popmye (1.2): 100 GamtoB

JUICTAHIIMOHHBIX cIToco0ax 00paTHOHN CBSI3H:

- TesiedoHa,

- 3JIEKTPOHHOM IOYTHI,

- OJIEKTPOHHBIX CEPBHUCOB ((hopma IS TIOa4H SISKTPOHHOTO
oOpaIieHus//Kano0bl/ peIoKeH s, pa3ien «HacTo 3a1aBaeMble BOIPOCHD»;
MOJTyYeHNe KOHCYJIbTAIIMH TI0 OKa3bIBAEMBIM YCIIyTaM U TIp.);

- obecrieyeHne TEXHUIECKOH BO3MOXXHOCTH BBIPKEHUS MOTy4aTeIeM yCIyT
MHEHHSI 0 Ka4eCTBE OKa3aHMs yCIyT (HaJM4re aHKEeTHI 7S OMpoca rpakKaaH
WJIH THIIEPCCHUIKN Ha Hee)

HﬂI/ICT = THI/ICT X CHI/ICT(]-'Z)
30}11/ICT X 4£[I/ICT = 120L[I/ICT

B Hamuuuy dYeThipe AMCTAHIIMOHHBIX CHOCO0a
B3aUMOJICUCTBUS C MOTYYATEISIMU YCIYT.
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1.3 | Hons momydareneld yciyT, yIOBICTBOPEHHBIX OTKPBITOCTHIO, TTOTHOTON 1 40% o gopmyie (1.3): 100 6amnoB
JOCTYITHOCTBIO MH()OPMAIHH O IESITEIbHOCTH OpraHU3alli1, Pa3MEIeHHON oo Yermn T Y eaiin
Ha WH(OOPMAITMOHHBIX CTEHAaX, Ha caiiTe B MH(GOPMAIMOHHO- e, = (W) x 100, (1.3)
TeJIeKOMMYHHUKAIOHHOU cetn «HTEepHET» (B % OT 00mIeTO0 Yncia oo otk
OTIPOIIEHHBIX MMOJIyYaTeNIeH YCIyT) (52¢renat52cair) 12*5246,,) x100=100 pyA
Uroro nio kpurepuio 1(KY): (0,3 x 100y + 0,3 X 100zcr + 0,4 x 100°™Py ) 100 a0
2. | Kpurepuii «KomMpOpTHOCTH yCIOBUH, B KOTOPBIX OCYIIECTBIISIETCS] 00pa3oBaTeIbHAas ASSITEILHOCTIDY

2.1. | ObGecrieueHne B oOpraHuzandd KOM(OPTHBIX YCJIOBHI, B KOTOPBIX 50% o popmyie (2.1): 100
OCyIIECTBIIsIETCSl 00pa3oBaTeNbHast JeATEIbHOCTh: Myomd.yen = Tkomd X Cromap, (2.1) 0aJUIOB
- Hajn4aue KOM(QOPTHOI 30HBI OTAbIXA (OKHUIAHUS); 20komé X 6xomd= 100xomep.yr
- HAJIMYKUC U ITOHATHOCTb HaBUT'allMW BHYTPHU OpraHu3aliiu;

- IOCTYITHOCTb MUTHEBOM BOJIbI; B Hamuuun wu q)YHKHI/IOHHPYIOT 1IeCThb
- HAJTMYUE U JTOCTYITHOCTh CAHUTAPHO-THTHCHUYECKUX TIOMEIEHUH (YMCTOTa KOM(MOPTHBIX  YCIIOBHUH  TPEIOCTaBICHUS
MOMEIIICHUH, HaTMYUe MbLJIa, BOJIBI, TYaJICTHOW OyMaru u mp.); YCIIYT.

- CAaHUTAPHOE COCTOSHUE MOMEIIEHUIH OpTraHN3aINi;

- BO3MOXXHOCTh OpPOHHMPOBaHUSI YCIYTU/JOCTYITHOCTD 3allMCH HA MONyYCHHE

yenyru  (mo  TenedoHy, ¢ uUcmonb3oBaHueM cetn «MHTepHeT» Ha

odumanTsHOM caiiTe opraHu3alyy, MPY JIMIHOM MOCEIIEHUH U TIP.)

2.2 | doxas nony4areneii 00pa3oBaTebHBIX YCIYT, YIOBICTBOPEHHBIX 50% o popmye (2.3): 100
KOM(OPTHOCTBIO YCIIOBHH MpeIocTaBieHust yenyr (B % oT olliero uncna Ko GaJLIOB
OTIPOIICHHBIX MOJy4aTeNeit ycayr) HKOM(prﬂ = —— x 100, (2.3)

o011
(52°"®/5246,) 100 =100°°"?,
Hroro no kpurepmio 2 (K): (0,5 x 100xomgp.yen+ 0,5 x SOKOMq)yﬂ) 90 6aJL10B
3. | Kpurepwnii «JloctymHOCTh 00pa30BaTeIbHOM IEATEIHHOCTH JIJISl HHBAJIAIOB)Y
3.1. | OGopynoBaHKEe TEPPUTOPHH, IPUJICTAIONICH K OpraHU3aIUY, U €€ 30% o gopmyie (3.1): 0 6autoB

MOMEIIEHUH C YYETOM JTOCTYIHOCTH JUIsl HHBAJIMJIOB:

- 000pyJ0BaHME BXOAHBIX TPYII HaHyCaMH/TI0IbEMHBIMH IJIaT(opmamu;
- HaJIM4Me BBIJEIIEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEZCTB
MHBAJINJIOB;

- HAIM4KE alalTHPOBAHHBIX JTU(PTOB, MOPYYHEH, pAaCIIMPEHHBIX IBEPHBIX
MIPOEMOB;

- HaJIM9Me CMEHHBIX KPECEN-KOJISCOK;

- HUIMYKE CIeHUaIbHO 000PYI0OBAHHBIX CAHUTAPHO-TUTHEHUYECKUX

M =T o x C* .., (3.1)

JiocT

opr

opr _ ~opr
20 AOCTXO ,CI,OCT_O aoct

B Hanmuuum HET ycnoBHUH JOCTYNHOCTH YCIYT
U1l NTHBAJIUJIOB.
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TOMEIIIEHUI B OpraHu3aliu
3.2. | OGecnedeHue B OpraHU3aIlK yCIOBUA JOCTYITHOCTH, TIO3BOSIOIINX 40% o gopmye (3.2): 40 6ayu1oB
WHBAJIKIaM T0JIy4aTh YCIyTH HApaBHE C IPYTUMH, BKITFOUAsL:
- Ily6J'II/IpOBUaHI/IC JUTSI HHBAJIMIOB TI0 CITYXY W 3PEHHIO 3ByKOBOH U e =T o x O™ ., (3.2)
3pHUTENBbHOI HHpOpMaLUH; ycn yen ycn
o - . . 20" pocr*2" poct =407 pocr
- 1yOIMpoBaHUE HAIIKCEH, 3HAKOB U MHOW TEKCTOBOI U rpaduyeckon
nH()OpPMAITIHN 3HAKaMH, BEITIOJTHEHHBIMH pelbe(hHO-TOUCTHBIM MIpH(TOM B Hanuuuu BAa YCIIOBMS JIOCTYITHOCTH,
bpatins; MO3BOJISOIINX HMHBAJIAaM MOJIy4aTh
- BO3MOKHOCTB MPEIOCTABICHHS HHBAIUIAM IO CIYXY (CIyXy U 3pCHHIO) yCITYTH HAPABHE C IPYTHMH.
YCIIyT CypAonepeBoaunKa (Tu(IocypaonepeBoIInKa);
- HAIMYHE aTbTePHATUBHON BepcHH O(QUIIMATILHOTO caiiTa OpraHu3aiuy B
cetu «IHTepHET» Ul HHBAJUIOB IO 3PEHHIO;
- IIOMOIlb, OKa3bIBacMasl pa6OTHI/IKaMI/I opranusanuu, npomecaJunMn
HeoO0XoanMoe o0ydeHne (HHCTPYKTHPOBaHUE) (BO3MOXKHOCTh
COIIPOBOXK/ICHUS PAOOTHUKAMHU OPTaHHU3aIINH);
- HAJIMYUC BO3MOKHOCTH NIPEAOCTABJICHUA YCIYTHU B JUCTAHINOHHOM
PEeKUME WU HA JIOMY
3.3. | Hons nomyuaTeneil yciayr, yAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT [UIS 30% o popmye (3.3): 50 6amnoB
UHBAIKIOB (B % OT OOIIEro YKcIia ONpOIICHHBIX MOJTydaTeinel yCayr - et
ocC
VHBAJIUJIOB) e = (—) x 100, (3.3)
YA q ’
HHB
OCT OCT
(1%°12,448) X100 = 5077, |
3. opr ycn noCT 31 6ama
Hroro no kpurepuio 3 (K°): (0,3 x 0™ pocrt 0,4 x 407 pocr + 0,3 x 5077y )
4. | Kpurepnii «/loOpoxenareabHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHU3aI|I»
4.1. | Jdons nonyyareneit yciyr, ya0BIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, 40% o gopmyie (4.1): 100 GamtoB
BCXKIIMBOCTBIO pa6OTHI/IKOB OopraHnu3anuu, O6eCHe‘II/IBaIOHII/IX HepBH‘IHBIﬁ yHePB-KOHT
KOHTAKT ¥ MH()OPMUPOBAHHE MOIyHaTeNs YCIyrn (pPaOOTHUKYU CIIPABOYHOM, HHepB'KOHTyﬂ =(———) x 100, (4.1)
KacCHpBI U Ipovee) MPU HEMOCPEICTBEHHOM O0pallleHHH B OPTraHU3aIuio (B s
% OT 00I1eT0 YnCiIa OMPOIICHHBIX TOJTyYaTeNei yCIIyT) (52" 50 Y x100 = 1007PPHOHT
06wy - ya,
4.2. | Jdons noyyarenei yciyr, yaoBIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, 40% o popmysie (4.2): 100 GamtoB
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aliH, 00ECIIeYNBAFOIIIX yoxazyemyr
o HOKas.yCler — ( ) x 100 (4 2)
HETIOCPEACTBEHHOE OKa3aHUe YCIIyTH NpU 00palieHny B opranusanuio (B % yr q > U
OT OOIIEr0 YKCIIa ONMPOIICHHBIX MOJyYaTeieh yCiyr) —— oou oKazyCyr
(527 /5246,) X100 =100
w yA
4.3. | donsa nomyudateneil yciuyr, yJOBIETBOPEHHBIX 20% o opmyie (4.3): 100 GaioB
J00pOXKENaTEIbHOCTHIO, BEKINBOCTBIO PAOOTHUKOB OpraHU3aLUH IPU  BeILAMCT
o HBC)KJ'L,EU/ICT — ( ) X 100 (4 3)
MCIOJIb30BaHUH JUCTAHIIMOHHBIX (hopM B3auMo/ieiicTBus (110 TesiehoHy, 1Mo va q >
o6y
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JNIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX CEPBHUCOB (TTOJa4YH
3NEKTPOHHOTO 00paleH s/ kaa00/IpeI0KEH A, 3a1CH Ha TTOTyuYeHHE
YCIIYTH, TIOJIy4€HHE KOHCYJIbTALUH 10 OKa3bIBAEMbIM yCIyraM U 1p.)) (B %
OT OOIIEero YMcIia ONMPOIISHHBIX MOJTy4YaTeliel yCyT)

Be)'KI'I.AVICT/

(52 5206,,) X100 = 100

BEXN.AUCT

YA

Uroro no kpurepmio 4 (K*): (0,4 x 100"P%*T, | +0,4 x 100"Y™", 1+ 0,2 x 1005 AT, 1y 100 6a1oB
5. | Kpurepuii «Y10BIE€TBOPEHHOCTH YCIOBUSIMU OCYIIIECTBICHHS 00pa30BaTEIbHON ACSITEITLHOCTHY
5.1. | Jons nomyyareneii yciiyr, KOTOpbIE TOTOBBI PEKOMEHI0BATh OPTaHU3AIIUI0 30% o gopmyne (5.1): 100 GatoB
POJICTBCHHUKAM M 3HAKOMBIM (MOTJIH OBI €€ PEKOMEHI0BATh, €CIM ObI ObLTa Y
BO3MOKHOCTB BBIOOpa opranusaium) (B % OT OOIIEro Yrciia OMpOMIEHHBIX 11 = (ﬂ) x 100, (5.1)
NoJy4aTeseit ycuyr) peron Y
001
(52peK0M/5206u.|,) x100 = 10OpeKOM
5.2. | Jons monydarelei ycayr, yIOBIETBOPEHHBIX I'Pa(pUKOM paOOThI 20% o ¢opmyie (5.2): 100 6amnos
y4 YCIYL, y, p p p pMy.
opranuzanmy (B % OT 00IIero Yrcia ONpoIIeHHBIX TOoTydaTeNe ycayT) yopryen
1P = ) x 100, (5.2)
ya
o6y
(52°7Y"15246) X100 = 1007 4
5.3. | Hons nomyuaTeneil yciayr, yAOBIETBOPEHHBIX B LIEJIOM yCIOBUSIMH 50% o popmye (5.3): 100 GastoB
OKa3aHus YCIyT B opraHu3amnui (B % OT 00IIero 4ucia onpoIIeHHbIX \%
noJTyyaTenel yciyr) I, =(—>=) x 100, (5.3)
yA q > AT
00111
(52y4/52,51) x100 = 100y
Uroro o kpurepuio 5 (K°): (0,3 x 100pexom + 0,2 x 100%™V, | +0,5 x 100y, 100 6anos

Pacuer moka3zarelis OILIEHKH KauecTBa 0 yupexaeHuto (1o gopmyie (6)):

S, = > K", /5, (6)

(1 00 + 100+ 3 1 + 1 00 + 10 O)/5 = 8 6 ) 2 MyHnuimnansHoe BeuepHee (CMeHHoe) 001eo0pa3oBaTebHOe yupexieHne «BeuepHss (cMeHHas) 061meo0pa3oBaTeibHas IKOIa
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Pacyer nmoka3zareseii, XxapakTepu3yoummXx o01ye KPUTEPUN OLEHKH Ka4eCcTBA YCJI0BHI 0Ka3aHUs YCJIyT
MKIAOY «/erckuii cax Nel»

Ne IMoka3aTesin oeHKH KayecTBA 3HayuMocCTh Pacuet moka3zareJeii mo yupesxaeHuIo 3Hauenue
n/n nokasareJist o0pa3zoBaHus nokKasareJsst
OLIEHKH
KayecTBa
yUpexKaeHust
oOpa3oBaHust
1 Kpurepuii «OTKpBITOCTh U JOCTYITHOCTH HH(OpPMAITUU 00 OpraHU3aIiK, OCYIIECTBIISIONICH 00pa30BaTEIbHYIO ACSITEIHHOCTD)»
1.1. | CootBercTBre HHGOPMAIUH O ICATSIBHOCTH OPraHU3alIMH, PA3MEIICHHOM 30% o popmye (1.1): 100 6amroB
Ha OOILEIOCTYITHBIX HH()OPMALIMOHHBIX pecypcax, MepeuHio nHpopMauu 1 U, o T W
TpeOOBaHUSIM K HEl, yCTaHOBJICHHBIM HOPMATHBHBIMHU ITPABOBBIMU aKTaMH: I, =( > % I ) x 100, (1.1)
- Ha MH(OPMALIMOHHBIX CTCHIAX B TIOMEIICHHN OPraHU3allUH, HopM
- Ha O(HUIMATIBHOM CcaiTe OpraHu3aIluyi B HHPOPMAI[HOHHO- (111 crennt 52/52 5 ) 12 x100= 100 ¢,
TEJICKOMMYHHUKAIIMOHHOH ceTn «HTepHeT».
1.2. | Hanuuue Ha opunuaibHOM caiite opraHu3anui HHGOPMALUH O 30% o popmye (1.2): 100 GamtoB

JUCTAHIIMOHHBIX cIToco0ax 00paTHOH CBSI3H:

- TesiedoHa,

- 3JIEKTPOHHOM IMOYTHI,

- OJIEKTPOHHBIX CEPBHUCOB ((hopma IS TIOa4H SISKTPOHHOTO
oOpaIieHus//Kano0bl/ peIoKeH s, pa3ien «HacTo 3a1aBaeMble BOIPOCHD»;
MOJTyYeHNe KOHCYJIbTAIIMH TI0 OKa3bIBAEMBIM YCIIyTaM U TIp.);

- obecrieyeHne TEXHUIECKOH BO3MOXXHOCTH BBIPAKEHUS MTOTydaTeIeM yCIyT
MHEHHSI 0 KaYeCTBE OKa3aHMs yCIyT (HaJM4re aHKEeTHI 7S OMpoca rpaKaaH
WJIH THIIEPCCHUIKN Ha Hee)

HILI/ICT = THI/ICT X CﬂI/ICT(l'Z)
30}1HCT X 4£[I/ICT = 120L[I/ICT

B Hamuuuy dYeThipe AMCTAHIIMOHHBIX CHOCO0a
B3aUMOJICUCTBUS C MOTYYATEISIMU YCIYT.
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1.3 | Hons momydareneld yciyT, yIOBICTBOPEHHBIX OTKPBITOCTHIO, TTOTHOTON 1 40% o gopmyie (1.3): 100 6amnoB
JOCTYITHOCTBIO MH()OPMAIHH O IESITEIbHOCTH OpraHU3alli1, Pa3MEIeHHON oo Yermn T Y eaiin
Ha WH(OOPMAITMOHHBIX CTEHAaX, Ha caiiTe B MH(GOPMAIMOHHO- e, = (W) x 100, (1.3)
TeJIeKOMMYHHUKAIOHHOU cetn «HTEepHET» (B % OT 00mIeTO0 Yncia oo OTKD
OTIPOIICHHBIX MOIyYaTeNIeH YCIyT) (267 crenpnt267 cair) 12*267 61y x100=100" "y 4
Uroro nio kpurepuio 1(KY): (0,3 x 100y + 0,3 X 100zcr + 0,4 x 100°™Py ) 100 a0
2. | Kpurepuii «KomMpOpTHOCTH yCIOBHH, B KOTOPBIX OCYIIECTBIISIETCS] 00pa3oBaTeIbHast AeSITEIbHOCTH
2.1. | ObGecrieueHne B oOpraHuzandd KOM(OPTHBIX YCJIOBHI, B KOTOPBIX 50% o popmyie (2.1): 100 6ammoB
OCYIIECTBISETCS 00pa3oBaTebHast AeITEIbHOCTE: Myomd.yen = Tkomd X Cromap, (2.1)
- Hajn4aue KOM(QOPTHOI 30HBI OTAbIXA (OKHUIAHUS); 20komé X 6xomd= 100xomep.yr
- HAJIMYKUC U ITOHATHOCTb HaBUT'allMW BHYTPH OpraHu3alvu,
- IOCTYITHOCTb MUTHEBOM BOJIbI; B Hamuuun wu q)YHKHI/IOHHPYIOT 1IeCThb
- HAJTMYUE U JTOCTYITHOCTh CAHUTAPHO-THTHCHUYECKUX TIOMEIEHUH (YMCTOTa KOM(MOPTHBIX  YCIIOBHUH  TPEIOCTaBICHUS
MOMEIIICHUH, HaTMYUe MbLJIa, BOJIBI, TYaJICTHOW OyMaru u mp.); YCIIYT.
- CAaHUTAPHOE COCTOSHUE MOMEIIEHUIH OpTraHN3aINi;
- BO3MOXXHOCTh OpPOHHMPOBAHUS YCIYTH/AOCTYITHOCTh 3allMCH HA MOIyYCHUE
yenyru  (mo TenedoHy, ¢ ucmoimb3oBaHueM cetn «MHTepHET» Ha
odumanTsHOM caiiTe opraHu3alyy, MPY JIMIHOM MOCEIIEHUH U TIP.)
2.2 | doxas nony4areneii 00pa3oBaTebHBIX YCIYT, YIOBICTBOPEHHBIX 50% o popmye (2.3): 100 6astoB
KOM(OPTHOCTBIO YCIIOBHH MpeIocTaBieHust yenyr (B % oT olliero uncna Ko
OTIPOIICHHBIX MOJy4aTeNeit ycayr) HKOM(prﬂ = —— x 100, (2.3)
o0m1
Komd Komd
(267 1267 46,,) *100 =100 va
Hroro no kpurepmio 2 (K): (0,5 x 100xomgp.yen+ 0,5 x SOKOMq)yﬂ) 90 6aJL10B
3. | Kpurepwnii «JloctymHOCTh 00pa30BaTeIbHOM IEATEIHHOCTH JIJISl HHBAJIAIOB)Y
3.1. | OGopynoBaHKEe TEPPUTOPHH, IPUJICTAIONICH K OpraHU3aIUY, U €€ 30% o gopmyie (3.1): 80 GaiuioB

MOMEIIEHUH C YYETOM JOCTYIHOCTH JUIsl HHBAJIH/IOB!

- 000pyJ0BaHME BXOAHBIX TPYII HaHIyCaMH/TI0IbEMHBIMU IJIaT(opmMamu;
- HaJIM4Me BBIJEIIEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEZCTB
MHBAJINJIOB;

- HAIM4KE alalTHPOBAHHBIX JTU(PTOB, MOPYYHEH, pAaCIIMPEHHBIX IBEPHBIX
MIPOEMOB;

- HaJIM9Me CMEHHBIX KPECEN-KOJISCOK;

- HUIMYKE CIeHUaIbHO 000PYI0BAHHBIX CAHUTAPHO-THTHEHUYECKUX

M =T o x C* .., (3.1)

JiocT

opr

opr — onopr
20 AOCTX4 ,CI,OCT_80 aoct

B nHammuum YCTLIPC YCJIOBUA NOCTYIITHOCTHU
yCiayr Al UHBaAJIUIOB.
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TOMEIIIEHUI B OpraHu3aliu
3.2. | OGecnedeHue B OpraHU3aIlK YCIOBUIA JOCTYITHOCTH, TIO3BOJISIOINX 40% o gopmye (3.2): 80 6amtoB
WHBAJIKIaM TOJIy4aTh YCIyTH HApaBHE C IPYTUMH, BKIFOYAsL:
- z[y6n1/1p01svaHne JUJIS1 ’HBAJIUJIOB IO CIIYXY U 3PEHHIO 3BYKOBOM U e =T o x O . (B.2)
3pHUTENBbHOI HHpOpMaLUH; ycn yen ycn
o - . . 20" pocr*4’ " pocr =807 pocr
- 1yOIMpoBaHUE HAIIKCEH, 3HAKOB U MHOW TEKCTOBOI U rpaduyeckon
nH()OpPMAaITIHN 3HAKaMH, BEITIOJTHEHHBIMH pelbe(hHO-TOUCTHBIM MIpH(TOM B HanMuuM YeThIpe YCIIOBMS JOCTYITHOCTH,
bpatins; MO3BOJISOIINX HMHBAJIAaM MOJIy4aTh
- BO3MOKHOCTB TPEIOCTABICHHS HHBAIUIAM IO CIyXY (CIyXy U 3pCHHIO) yCITYTH HAPABHE C IPYTHMH.
YCIIyT CypAonepeBoaunKa (Tu(IocypaonepeBoIInKa);
- HAIMYHE aTbTePHATUBHON BepcHH O(QUIIMATILHOTO caiiTa OpraHu3aiuy B
cetu «IHTepHET» Ul HHBAJUIOB IO 3PEHHIO;
- IIOMOIlb, OKa3bIBacMasl pa6OTHI/IKaMI/I opranusanuu, NpomeaJunuMn
HeoO0XoanMoe o0ydeHne (HHCTPYKTHPOBaHUE) (BO3MOXKHOCTh
COIIPOBOXK/ICHUS PAOOTHUKAMHU OPTaHHU3aIINH);
- HAJIMYUC BO3MOKHOCTH NIPEAOCTABJICHUA YCIYTHU B JUCTAHINOHHOM
PEeKUME WU HA JIOMY
3.3. | Jons momyuareneii yciyr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCITYT AJIS 30% o opmyie (3.3): 100 6amnoB
UHBAIUIOB (B % OT OOIIEro 4YKcIia ONpOIICHHBIX MOJydaTeiel yCayr - et
VHBAJIUJIOB) e = ( ) x 100, (3.3)
YA q ’
HHB
OCT OCT
(5" 5,48) X100 = 100%°7, |
3 opr ycn nocT 88 0ani10B
Hroro no kpurepuio 3 (K°): (0,3x 80" pocrt 0,4 x 80™ pocr + 0,3 x 1007y )
4. | Kpurepnii «/loOpoxenareabHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3aIII
4.1. | Jdons nonyyareneit yciyr, ya0BIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, 40% o gopmyie (4.1): 100 GamtoB
BCXKIIMBOCTBIO pa6OTHI/IKOB OopraHnu3anuu, O6eCHe‘II/IBaIOHII/IX HepBH‘IHBIﬁ yHePB-KOHT
KOHTAKT ¥ MH()OPMUPOBAHHE MOIyHaTeNs YCIyrn (pPaOOTHUKYU CIIPABOYHOM, HHepB'KOHTyﬂ =(———) x 100, (4.1)
KacCHpBI U Ipoyee) MPU HEMOCPEICTBEHHOM O0paIllecHUH B OPTraHHU3aIuio (B s
% OT 00I1eT0 YnCiIa OMPOIICHHBIX TOJTyYaTeNei yCIIyT) (267"PPFHT1267 ) X100 = 100"PZHOHT
06w, - ya
4.2. | Jdons noyyarenei yciyr, yaoBIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, 40% o popmysie (4.2): 100 GamtoB
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aluH, 00ECTIeYNBAFOIIIX yoxazyemyr
o HOKas.yCler — ( ) x 100 (4 2)
HETIOCPEACTBEHHOE OKa3aHUe YCIIyTH NpU 00palieHny B opranusanuio (B % yr q > U
OT OOIIEro YKCIIa ONMPOIICHHBIX MOJy4YaTeeh yCyT) oou
(267Kas.ycnyr/26706m) %100 = 1000Kaa.ycnyryﬂ
4.3. | donsa nomyudateneil yciuyr, yJOBIETBOPEHHBIX 20% o opmyie (4.3): 100 GaioB
J00pOXKENATEIbHOCTHIO, BEKINBOCTHIO PAOOTHUKOB OpraHU3aluK IPU B ACT
o HBC)KJ'L,EU/ICT — ( ) X 100 (4 3)
MCIOJIb30BaHUH JUCTAHIIMOHHBIX (hopM B3auMo/ieiicTBus (110 TesiehoHy, 1Mo va q >
o6y
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JNIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX CEPBHUCOB (TTOJa4YH
3NEKTPOHHOTO 00paleH s/ kai00/IpeIoKEeHHH, 3alI1CH Ha TIOTyYeHHe
YCIIYTH, TIOJIy4€HHE KOHCYIbTAllUH 110 OKa3bIBAEMBbIM YyCIyram u 1p.)) (B %
OT OOIIEero YMcIia ONMPOIISHHBIX MOJTy4YaTeliel yCyT)

Be)'KI'I.AVICT/

(267 267064,) X100 = 100

BEXN.AUCT

YA

Horo nio kpurepmio 4 (K*): (0,4 x 100", 1+ 0,4 x 100"*Y*™, | + 0,2 x 100" AT, ) 100 6anmos
5. | Kpurepuii «Y10BIE€TBOPEHHOCTH YCIOBUSIMU OCYIIIECTBICHHS 00pa30BaTEIbHON ACSITEITLHOCTHY
5.1. | Jons nomyyareneii yciiyr, KOTOpbIE TOTOBBI PEKOMEHI0BATh OPTaHU3AIIUI0 30% o gopmyne (5.1): 100 GatoB
POJICTBCHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, €CIN ObI ObLTa Y
BO3MOKHOCTB BBIOOpa opranusaium) (B % OT OOIIEro Yrciia OMpONIEHHBIX HpeKOM = (ﬂ) x 100, (5.1)
NoJy4aTeseit ycuyr) Y
001
(267 pexom! 267 61) *100 = 100pekom
5.2. | Hons nomyuateneit yciayr, yAOBIETBOPEHHBIX IpadkoM padoThI 20% o popmye (5.2): 100 GastoB
opranuzanmy (B % OT 00IIero Yrcia ONpoIIeHHBIX TOoTydaTeNe ycayT) yopryen
l—Iopr.ycnyIl :( ) X 100’ (52)
o6y
(267°° 1267 6,,) ¥100 = 100°°Y, |
5.3. | Hons nomyuaTenei yciayr, yAOBIETBOPEHHBIX B LIEJIOM yCIOBUSIMH 50% o popmye (5.3): 100 GastoB
OKa3aHus YCIyT B opraHu3amnui (B % OT 00IIero 4ucia onpoIIeHHbIX \%
nosyuareneit yciyr) Hﬂl =(—>) x 100, (5.3)
qoﬁm
(26741267 61,) x100 = 100y 5
Hroro no kputepuio 5 (K°): (0,3 x 100pekom + 0,2 x 100°P"¥eN 100 6ansoB

Pacuer moka3zatelis OILIGHKH KauecTBa 0 yUpexaeHuto (1o gopmye (6)):

S, = ZKmn /5, (6)
(100+100+88+100+100)/5= 97,6 w0y ercxnii can re1»
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